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Auto Risks Suggested Companies 
John D. Kirby, Ottawa, was Pgs The Joint Legislative Committee for 
president of the Ontario Fire & Cas- Revision of Insurance Law, New York 
ualty Insurance Agents Association at Dependability State, held hearings in New York this 
the conclusion of its twenty-first ™ week as to whether life insurance com- 
Chambij nual meeting at Toronto, October Vs. e panies should be permitted to invest in 
. ambDiiss, : j 4 4 > N 
: He is also president of the Ottawa Fire Strength Service common stocks, and also whether trus- 
& Casualty Insurance Agents’ Associa- Departmental Offices at tees of trust funds should be permitted 
n $11,000,000 F tion. Mr. Kirby succeeds S. O. Mason, Hartford New York to invest in insurance company stocks. 
- in only fif- Welland, president for ne past five years Chicago and San Francisco The hearing about the trustees was on 
08 on ae and now honorary president. Monday and the hearing as to whether 
y-five states Oppose Outside Interference life companies could invest in common 
he last quar- In private session following the con- stocks was on Tuesday. The chairman 
ate vention, several resolutions were adopted. — =— of the committee is Russell Wright of 
ese dIvisions = P y + , , > e 
a command: @ One resolution vigorously opposed any Watertown, N. Y. Karl K. Bechtold of 
- group ani efforts by outside parties to reduce X h ey] Rochester is vice-chairman, Joseph 
commission rates, and the other com- enop © id Esquirol is secretary, and Murray L. 
"S were pre & mission resolution is as follows: Watt is counselor. 
1e company. fs é ? es : : 
; ’ yhereas anadiz r- 7 oe : . y 1e Mc y he gs the commit- 
T. R. Pres ‘That whereas the Canadian As nde Xenophobia — strange-looking word, and naturally so, for it ; gg e€ : fonday hearin; the c me 
Probasco, @ Writers Association having declined to rs ek < ” tee heard various investment counsel, 
i. feed sich Bain e the means “an unreasonable fear of strangers.” Fear of the cold canvass Surrogate officers and others, discussion 
‘le Mn C : ange . : ae : : ; 
ym oe sO TORCE thew P . - is a form of xenophobia, and the cure for it is to know in advance on that day being largely devoted to 
s annuz ns from Z 2 ; : , gt gp tt sas 
— commission: on annual premiur om what you are going to say in the approach and interview, so that arguments by investment counsel that 
eared 15% and 20% as now to a flat rate of vou Cate ao is 6 S80 & abhineee wild eel trustees should be able to invest in fire 
1 fod a | 20%; thereby be it resolved that this ss ss = = ng- — ee ee stocks, 
g ie: : cs Ry i . 7 ds ‘ with some limi s. Pror gures 
it Maclellan f Convention of our association hereby in Perhaps like many underwriters you are critical of organized ee ee eee ere 
-sarv gree: | Stfuct our executive to adopt the said sti a hinki f th # d ks.” in the life insurance business appeared 
‘cach home | 20% commission to go into effect not — ©s presentations, thinking © em as “canned talks,” and at the Tuesday hearings; also, repre- 
“by. everr § later than January 1, 1942; also in the ‘can't and won't use them.” And yet you do use them every day. sentatives of the New York Stock Ex- 
versonnel, § event of annual business being con- ; ; we change were present. 
verted to three years’ business the above Consciously or subconsciously, through constant repetition, a 
7 2% to apply on all premiums and the you borrow or build up a way of saying what you have often to Chairman Wright said no bill has been 
Sureau ” : ae eee a say. In making your sales presentations, a definite group of prepared and the committee has no ad- 
; the rate 5% to apply on ‘ ° : : rena , : Sate 
Risks f other alg Boe Sel nae Penni phrases, and above all a definite pattern of the sale, is something vance views in reference to the subject. 
. ; that becomes instinctive with you. Whether or not you do intend Sole purpose at the hearings is to hear 
f the Com: Want New York Plan nigger gar metas Pagal ae sng ad viewpoints. = 
; .t nr ie i" nt, whatever you prerer to it, that is your own organize Chairman Russell Wright said that he 
| Bureau ¢ bilizat; sal Hip ution a eusy 4 = presentation. would open the hearing by asking Su- 
rwarded (0B ire hea; . eer! a — a ; _ P perintendent Pink of the New York De- 
218 firms Binder a ir aye ee that Basically it does not matter whether you build up your own partment for his views. 
st resent organization his con- 5 : . . ee . ” g 
d for com ff dition is ae Peirce sae: emis pattern or borrow it piecemeal from the experience of successful _ Mr. Pink said that the problem of 
risk plan, J mended the institution of a rating bu- underwriters. But of course it does make a whale of a lot of a ‘yee eee 
; : reau similar ; : ie ae : a onl} C Insurance _ 2 s 
ire in the York ned in operation to that in New difference how good a chooser you are. but for all financial institutions. One 
; ork State. This followed the recom- e f he fi te 
‘ember, it F mendati - : a as reason tor the flurry which was caused 
me an ation of Superintendent Louis H. In the matter of xenophobia in cold canvass, what concerns by the recent private placement of the 
npanie: in poe f ; . “ : } z z 
a . gle Mid York oe sed you most is an organized approach to ease you into your organized A. T. & T. stock, an unusually large 
leration itty rmity in states and prov- sales presentation. issue which was exclusively taken by 
e from the ee three large life companies, was because 
l€ association approved the recom- ° See ; 
_ § ™endation of the joint committee of the (Continued on Page 6) 
r counties C . ) 
a ontinued on Page 26 
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* The progress of a life underwriter is mea- 
sured by the sales power he can deliver 
... consistently, decisively. The Etna Life 
Insurance School is geared to provide 
power for sales success. The principles it 
teaches are sound and workable. They are 
earning bigger commissions today for 
the many graduates of the Aitna Life 
planned salesmanship course conducted 
by the School’s field-seasoned instructors. 





The next five-week session begins on January 12, 1942 


Write to the RBTNA LIFE INSURANCE SCHOOL ¢« HARTFORD, CONNECTICUT for booklet 
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eorge L. Harrison Urges Larger Portion 
of Treasury Issues Be Placed 
With Permanent Investors 


George L. Harrison, president New 
York Life, discussed current investment 
problems in a talk he made before the 
Savings Banks Association of the State 
of New York at White Sulphur Springs 
on October 20. He said that investment 
funds represented in existing deposits 
should be tapped before bank credit is 
resorted to if we wish to lessen the ef- 
fects on an inflationary movement. He 
gave reasons why these funds should be 
utilized before bank credit. 

He said that if our present emergency 
calls for sacrifice on the part of private 
individuals and private institutions, it 
calls for no less on the part of the gov- 
ernment. We should save wherever pos- 
sible, not only in non-defense expendi- 
tures but also in the administration of 
defense expenditures as well. 

Private Placements 

Discussing private placements, he said 
there is a great variety of opinions and 
interests. Mr. Harrison said in part: 

“The times demand a solution if the 
machinery of investment banking as 
such, which is a necessary adjunct to 
a broad and healthy capital market, is 
to be preserved. The time will come, 
in my opinion, when such a market will 
be needed by investors of all classes, 
even more than now, not only for the 
issue of bonds but of preferred and 
common stocks, too. If, however, the 
private placement practice grows and 
competitive bidding by large institutional 
buyers continues, there is a very reason- 
able doubt whether investment banking 
as such may not be seriously impaired 
in its effectiveness to do a necessary 
job.” : 

Mr. Harrison suggested that-it would 
be good fiscal policy for the Treasury 
to tap the huge supply of funds held 
by the group of permanent investors 
such as life insurance companies, sav- 
ings banks, estates, trusts, etc. 

“For months the Federal Reserve au- 
thorities, the Secretary of the Treasury, 
and many others,” he said, “have empha- 
sized the importance of having the grow- 
ing public debt held to the greatest ex- 
tent possible by individual and institu- 
tional savers and investors who need and 
seek a longer investment with a rela- 
tively higher yield. One important rea- 
son for this, quite apart from satisfying 
the investment demand, is that the pur- 
chase of government bonds by such 
Investors does not affect the total vol- 
ume of bank deposits. Rather, such 
purchases simply transfer to the gov- 
ernment bank deposits already held by 
the investor. Total bank deposits are 
now much more than they were in 1929 
at the height of the boom.” 

; Interest Rates 

On interest rates Mr. Harrison said: 

There is some evidence that the 
downward drift of interest rates has at 
east been checked. No one, I pre- 
sume, is wise or foolish enough to try 
to forecast whether the level of rates 
for the immediate or long-time future 
will go up or go down or even whether 
they can be stabilized at the present 
level. But I question the wisdom of 
withholding investment funds from the 
fovernment at this grave time simply 
because of the hope of a possible in- 
crease in future rates. On the contrary, 
the exigencies of the moment suggest 
the likelihood that, from the point of 


view of both self-interest and national 
interest, institutions and individuals will 
continue to invest in long-term govern- 
ment issues to the fullest extent prac- 
ticable. 

In his connection the recent offering 
of the long time 24% government bond 
was, I believe, a step in the right direc- 
tion and wholly consistent with sound 
fiscal and monetary policy. But if the 
Treasury prefers, and I believe it should, 
to place an increasing proportion of the 
public debt in the hands of permanent 
investors, both corporate and individual, 
it might be appropriate to consider some 
additional steps that would tend to ac- 
complish this.” 

Suggests Some Steps 

Suggesting steps that would put a 
larger proportion of future offerings in 
permanent hands, Mr. Harrison said: 
“As of June 30, 1941, the direct and 
guaranteed public debt of the govern- 
ment was $54.8 billion. Of this amount 
the commercial banks of the country 
held a little over $20 billion or about 
37%. The mutual savings banks held 
$3.4 billion or about 6%. The insurance 
companies $6.6 billion or 12% and the 
public generally $14 billion or 26%. The 
commercial banks as a group hold a 
larger percentage of the government 
debt than any of these other groups. 
What measures can appropriately be 
taken to insure that a larger percentage 


of future offerings go into more perma- 
nent hands rather than into the com- 
mercial banks? 

“Various steps might be taken. At 
the present time no commercial bank 
can subscribe for any new government 
issue in excess of one-half of its capital 
funds. Conceivably this limit might be 
reduced to a point where only a rela- 
tively small amount of long time issues 
would go into commercial bank port- 
folios whether for a quick turnover or 
for a longer investment. Another pos- 
sibility that has been discussed is to 
have the Treasury require that long 
term bonds issued by it be registered 
and non-transferable for a fixed period, 
say three or six months or even a year. 
This would likely reduce the subscrip- 
tions by commercial banks, many of 
which prefer not to hold the longer 
maturities but subscribe for them never- 
theless simply for the quick turnover, 
and the quick profit. Such a requirement, 
however, would not be a serious deter- 
rent to a permanent investor who intends 
to hold the bonds until maturity in any 
event. For such an investor, the fact 
that they would be non-transferable for 
the period of the registration would not 
be material. . 

“I am not making this or any other 
proposal with the conviction that it is 
necessarily the most satisfactory solu- 
tion from every angle. Rather the im- 


N. Y. Insurance Department to Move 


The new Safety Financial Responsi- 
bility Division of the Motor Vehicle Bu- 
reau (created under the Anderson Law) 
is going to need considerable floor space 
at 80 Centre Street. Requiring all the 
space it now has at 80 Centre Street, the 
New York Insurance Department decid- 
ed to locate elsewhere. It is now an- 
nounced that the Insurance Department 
has through Charles F. Noves Co., Inc., 
leased the entire fourteenth floor and 
part of the fifteenth floor of the 33-story 
office building at 61 Broadway. This 
property is owned by the Broadway Ex- 
change Corporation controlled by the 
Estate of August Heckscher. The New 
York Insurance Department will occupy 
more than 18,000 square feet of space 
there. 

This is the second time the Depart- 
ment has gone to Broadway. For years 
it was located at 165 Broadway. For a 
decade it has been in the New York State 
Office Building at 80 Centre Street. 

More than 200 people will be affected 
bv the change, including members of the 
life insurance, casualty, fire and marine, 
mutual and fraternal departments and of 
the actuarial, rating, complaint, audit, 
statistical, license, policy examining, real 
estate and mortgage bureaus. Extensive 
alterations are now being made to the 
newly-leased space in order to meet the 
special requirements of these various de- 
partments and bureaus which plan to 
take possession on or before Novem- 
ber 15. 

Nearer the Insurance District 

“Selection of 61 Broadway as the new 
home of the Insurance Department was 
made after careful and studied consider- 
ation of a number of suggested loca- 
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Building at 61 Broadway which will 
house N. Y. Insurance Department 


tions,” explained Superintendent Pink. 
“Our Departmental and bureau heads 
were influenced in making the final 


(Continued on Page 8) 
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GEORGE L. 


portant point is that, if the government 
desires, and I think it should, to meet 
its requirements out of existing deposits 
raher than to create new and unneces- 
sary and perhaps dangerous deposits, 
some action designed further to limit 
or to discourage bank subscriptions 
seems essential.” 
Competitive Bidding 

On the matter of competitive bidding 
for new issues which has been much 
discussed recently Mr. Harrison said: 

“For the first several months of this 
year the company with which I am con- 
nected refrained from taking invest- 
ments through private placement with 
the hope that the various groups inter- 
ested in the capital market would be 
able to find some appropriate solution 
of the problem. Experiences of the 
past few months climaxed by all the 
to-do over the recent financing of a 
large public utility issue confirm some 
of the doubts I expressed in January, 
and certainly demonstrate that no satis- 
factory solution has yet been found. 

“T have always felt that the invest- 
ment bankers, at least generally, should 
be the ones to act as the machinery 
of the, market for the issue, distribu- 
tion and sale of new or refunding issues. 
On the whole, our economy will be bet- 
ter served if all classes of investors, 
large and small, should have at least an 
opportunity, through the established ma- 
chinery of the market, to purchase a 
fair share of any substantial issue of 
securities. This cannot be done if the 
practice of private placement and com- 


petitive bidding by large institutional 
buvers is to continue on any material 
scale. A possible and reasonable induce- 


ment to curtail that practice might be to 
have the market itself waive some of 
the total commissions now charged for 
the services of managing, underwriting 
and retailing an issue of securities. In 
the case of buvers of large blocks it 
cannot be said that a commission cover- 
ing each one of these services is fairly 
applicable. Such a concession to the 
wholesale purchaser would not be a new 
practice. It would simply be a rever- 
sion to an old practice which recognized 
that commissions charged by the market 
should bear some appropriate relation to 
the services actually rendered. 

“Whether this is the answer I do not 
know, but somewhere out of this con- 
fused picture we must find a practical 
solution that will preserve the machin- 
ery of the market and at the same time 
satisfy the perfectly legitimate rights 
of both borrowers and lenders, large 
and small.” 
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Northwestern Mutual 
Nine Months’ Record 


LOW MORTALITY, LAPSATION 





President M. J. Cleary Reports New 
Business Gains and In- 
force Increases 

President M. J. Cleary, Northwestern 
Mutual, told trustees at a recent quar- 
terly meeting that increased new busi- 
ness for the past nine months, reduction 
in lapses and a more favorable mortality 
experience have brought the company’s 
business in force to $4,004,812,923, a gain 
of $67,000,000 since September 20, 1940. 


New paid-for business for the nine 
months totals $153,051,133, a gain of 
9.5% over the same period last year, 


in addition to $10,802,651 in revivals and 
additions and $2,413,527 in annuities. 


Mortality, reported Mr. Cleary, is 
50.77% of expectancy. Continuing, he 
stated that “If the present mortality 


trend continues to the end of the year, 
a very substantial increase in the mor- 
tality contribution to surplus will re- 
sult.” 

Surrenders were reported by Mr. 
Cleary as 13.4% below the first nine 
months of 1940, and lapses, 11.4% lower. 


Farm Picture Brighter 


Commenting on ~the farm picture, 
President Cleary told the trustees, “In 
general, crops for the year are good and 
prices of meat animals, grains and other 
farm products are on a profitable level. 
Farm land is in demand at a fair price. 
The price level is tending to rise in the 
better agricultural areas. The company’s 


finance committee approved 489 farm 
sales since January 1. The aggregate 
sale price obtained for these farms is 


materially more than the value at which 
they were shown in assets. Sales con- 
tinue at a gratifying level.” 


Income, Disbursements and Assets 


Operations of the Northwestern dur- 
ing the first nine months produced total 
income of $167,538,470, which included 
premiums of $101,377,162, and interest 
and rents of $42,502,561. Disbursements 
amounted to $108,821,868 and included 
taxes paid of $3,274,887; 8,274 death 
claims for $32,996,384, and dividends to 
policyholders of $24,441,759. The total 
paid policyholders and beneficiaries was 
$78,220,790, with an additional $13,805,276 
paid from funds left on deposit with the 
company, principally under instalment 
settlements. 

Total assets amounted to $1,416,327,560 
as of September 30, a $75,035,368 gain as 
compared with a year ago. Investments 
and other assets included mortgage 
loans of $303,351,941; bonds with an ad- 
mitted asset value of $855,413,647; real 
estate, including home office property 
and land contracts on farm and city 
properties sold, of $50,118,632; policy 
loans of $127,634,517 and, among other 
items, cash of $31,562,499, 


— 
Long Island Association 
Hears Judge L. D. Howell 

Nearly 200 life agents of the Long 
Island Life Underwriters Association 
gathered at Freeport, Long Island, last 
Friday to hear Surrogate Judge Leone 
D. Howell discuss “Economic Prepared- 
ness and Security.” 

The meeting was the second since 
formation of the new organization last 
Spring. Presiding was John C. Mac- 
Vean, Metropolitan manager at Hemp- 
stead, and president of the association. 
Present from the New York Associa- 
tion were John Hughes, executive sec- 
retary; Halsey D. Josephson, State Mu- 
tual general agent and chairman, mem- 
bership committee, who cited the ad- 
vantages of active membership in the 
association; and Lester Einstein, Mutual 
Benefit, Einstein-Salinger agency. Mr. 
Einstein, in a brief talk, stated that the 
job of the New York and Long Island 
associations is to build prestige for the 
man in the field. 

Judge Howell pleaded for “Business 
as near usual as possible” with special 
attention to the plight of the small 
business man who has suffered as a re- 
sult of defense program. To make this 
country’s defense system work, he said, 
is the first obligation of Americans. 

He said the greatest force for self- 
reliance is the life insurance agents, for 
life insurance is the surest and quickest 
money at the time of the settlement of 
an estate. He paid tribute to Elizur 
Wright, Commissioner of Insurance of 
Massachusetts in 1858, for his work in 
placing rate-making on a sounder basis. 





TORONTO SALES CONGRESS 





Johnson, Simon, Gray, Zimmerman, 
Kibrick, McFarlane Among 
Program Speakers 


On Ocober 18 the Life Underwriters 
Association of Toronto held its annual 
congress at the Roval York Hotel. 
Speakers and their titles were A. E. N. 
Gray, assistant secretary of Prudential, 
“The Common Denominator of Success”; 
Lawrence E. Simon, general agent Mas- 
sachusetts Mutual, New York, “Sales 
Ideas That Are Working”; Charles J. 
Zimmerman, general agent Connecticut 
Mutual, Chicago, “Decision to Action”; 
Isaac S. Kibrick, New York Life, Bos- 
ton, “Motivation—Where Does It Come 
From?”; Frank L. McFarlane, Aetna 
Life, Cleveland, “Substantial Production 
Through Client Building’; and Holgar 
J. Johnson, president, Institute of Life 
Insurance, “The Influence of Public At- 
titude.” 





WITHERSPOON AT BUFFALO 


John A. Witherspoon, president, Na- 
tional Association of Life Underwriters, 
will address the first Fall meeting of the 
Buffalo Life Underwriters Association 
October 28. The Buffalo Life Managers 
see entertain Mr. Witherspoon at break- 
ast. 


Penn Mutual Holds 
New Orleans Regional 


JOHN A. STEVENSON PRESIDES 





Vice-President Eric G. Johnson Opens 
Conference on Sales Ideas; Policy- 
holders Meet President 





President John A. Stevenson of the 
Penn Mutual Life has been holding a 
series of regional conferences with the 
general agents and underwriters of the 
company. Last week he held the last 
of these regionals, at New Orleans, call- 
ing in the agencies of Birmingham, 
Montgomery, New Orleans, Shreveport, 
Little Rock, Memphis, Jackson, Okla- 
homa City. 

Mr. Stevenson made his “report to 
trustees of the field,” describing 
in detail how the management operates 
in all departments, with emphasis on 
the agency, underwriting, and investment 
fields, and explaining how research has 
developed scientific systems of opera- 
tion. 

The president was accompanied by 
Eric G. Johnson, vice-president in charge 
of agency affairs, who opened the con- 
ference. There was a division into four 
seminars, with George S. Clarke of New 
Orleans, Alan T. Drennan of Birming- 
ham, Robert C. McFarlane of Oklahoma 
City, and Felix W. Shank of Montgom- 
ery, as chairmen. At the seminars the 
underwriters competed with selling ideas 
and selling methods. The pick of the 
ideas were later brought into a general 
meeting, by J. N. McLean of Jackson. 

Another session was devoted to an 
open forum on salary savings business, 
with Felix W. Shak of Montgomery as 
chairman, and William J. Probst, sal- 
ary savings manager at the home office, 
as consultant. 

An innovation at the New Orleans re- 


our 


—=—_—: 





Rae, 


Aiehatak 


INSURANCE COMPANY 
NEW YORK 
Founded 1850 














609 
AERDUPOIS 
& 


HART 
INC. 














—_— 
BSKAYSER 




















“Why don’t we ask 
Peyser about it” 


(eyser Udgoue 


55 Liberty Street 
New York 
Cortlandt 7-2676 





gional conference was a _ meeting for 
local policyholders of the Penn Mutual, . 
at the Dorion Fleming agency office. 
Responding to Mr. Fleming’s invitation 
to meet President Stevenson, about 125, 
policyholders attended, and Mr. Steven- 
son gave them at the meeting an inti- 
mate report on company affairs, con- 
densed from the more lengthy presenta- 
tion he had made to the underwriters. 





“The difficult is that which can be done immediately; 
The impossible is that which takes a little longer.” 


Belief in this principle is the reason why this agency in 
four years’ time, has advanced from 32nd to 12th place among 
all agencies of our company in total volume of paid-for busi- 
ness. It also accounts for our increasing from five to sixteen the 
number of full time career Associates since October 1, 1937. 


GEORGE P. SHOEMAKER AGENCY 


PROVIDENT MUTUAL LIFE INSURANCE COMPANY 
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Executive Committee 
Of I.A.C. Will Meet 


TO PLAN DEC. 4 GATHERING 








Chairman and Members of Six Com- 
mittees Are Announced; Executive 
Session on November 4 





The executive committee of the In- 
surance Advertising Conference — will 
meet in New York, November 4, to 
make plans for the December 4 meet- 
ing of the conference, which will also 
he held in New York, and to outline 
the work for the year of the various 
committees. Announcement is made of 
the following committee appointments: 

Educational Committee: Charles E. 
Freeman, chairman, Springfield Fire & 
Marine; Ralph W. Bugli, London As- 
surance; Sidney C. Doolittle, Fidelity 
& Deposit; Harold K. Philips, Associa- 
tion of Casualty & Surety Executives; 
Harry K. Schauffler, National Board of 
Fire Underwriters. 

Fire Insurance Public Relations Com- 
mittee: F. Sidney Holt, chairman, Aetna 
Insurance Co.; W. Leslie Lewis, Agricul- 
tural; John Ashmead, Phoenix; Charles 
E. Freeman, Springfield Fire & Marine; 
Clarence A. Palmer, Insurance Co. of 
North America; Ralph W. Smiley, 
Royal-Liverpool Groups; W. J. Traynor, 
North British & Mercantile. 

Membership Committee 

Membership Committee: T. W. Bud- 
long, chairman, Loyalty Group; Dwight 
P. Ely, Ohio Farmers; J. A. Gernhardt, 
National Surety Corp.; Robert S. Wal- 
strom, Continental Casualty; John S. 
Kaufman, General Accident. 

Merchandising Research Committee: 
Jarvis W. Mason, chairman, National 
Fire Group; F. Sidney Holt, Aetna; C. 
W. Van Beynum, Travelers; Robert J. 
Walker, Standard Accident; Stanley F. 
Withe, Aetna Life Affiliated Companies. 

Program Committee: Harry G. Helm, 
chairman, Glens Falls Group; W. C. 
Rhoades, Marine Office of America; 
Howard J. Graham, Hartford Accident 
& Indemnity Co. 

Publicity Committee: Arthur D. Grose, 
Employers’ Liability. 

Because the majority of the commit- 
tee chairmen also serve on the execu- 
tive committee, reports of progress on 
the part of the various committees will 
be assured at all executive committee 
meetings. Members are being urged to 
contact the nearest member of the ex- 
ecutive committee before its November 
4 meeting so that true cross section of 
ideas of individual members may be 
obtained. 


Talk by H. Austin Before 
Brooklyn Life Supervisors 


The Life Supervisors of Brooklyn met 
October 21 to hear a talk on agency 
training by Herbert Austin, super- 
visor, New York Life Branch under 
Walter Andersen. President Clive 
Thompson, supervisor, Alfred G. Correll 
agency, New England Mutual, presided. 

Mr. Austin’s theme was “Keep It Sim- 
ple,” and the burden of his remarks 
was that in recruiting and training new 
men, we are inclined to tell them too 
much at once, to make the life insur- 
ance business seem too complicated, to 
arouse their fears of ever succeeding, 
with the result that some good men are 
lost to the business. 

As a solution, he urged that but two 

or three main ideas be concentrated on 
in selling, such as the “clean-up fund,” 
lamily income; and not teach all the 
various phases of life insurance before 
the new,man is prepared to absorb 
more, 
, Sonfidence grows,” he concluded, 
with experience” and with experience 
the young life insurance man more easily 
understands more complicated ideas. 


_ JOINS LIFE PRESIDENTS 

The Protective Life of Birmingham, 
Ala., has been elected a member of the 
Association of Life Presidents. William 
J. Rushton is president of the company. 



































LX bh esponsibility 


Frequently, a man waits so long to 
apply for life insurance that he finds, 
to his amazement—and grief—that 
he is no longer eligible for it, due to 
physical defect or other reason. 


Sometimes such a one is not en- 
tirely at fault for the situation 
which leaves his dependents 
unprotected. 


More persistency and concern on 
the part of the agent might have 
persuaded him. 


When a prospect hesitates remember 


the beneficiary. 
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Revisions Forecast by 
Alexander T. Maclean 


CONDITIONS RAPIDLY CHANGING 





New Life Insurance Calculations of Pre- 
miums, Interest and Dividends Held 


To Be Unavoidable 





Difficult problems faced by life insur- 
ance companies, incident to changed and 
rapidly changing conditions, were dis- 
cussed by Vice-President Alexander T. 
Maclean, before the life office manage- 
ment group of Massachusetts Mutual 





ALEXANDER T. MACLEAN 


Life at its annual meeting on October 
14. 

Discussing Government financing which 
has already reached unprecedented pro- 
portions, and the effect of this upon life 
insurance investments, he noted that in 
England, during the 
of this year, appr 5 
new security 1 government 
securities. He said that if our financial 
economy has changed to one controlled 
by the Government or its agencies, we 
may expect a long period of low interest 
rates. The current trend, he said, will 
make a revision in life insurance calcu- 
lations of premiums, interest, and divi- 
dends unavoidable. 


Public Utilities 


Indicating the intensified investment 
problems in non-Government securities, 
Mr. Maclean said: “SEC now requires 
that many public utility companies do- 
ing any financing must advertise for 
bids and sell their securities to the 
highest bidder. Formerly, the price of 
a bond issue was arrived at through 
negotiation with the investment banker 
selected by the borrower and repre- 
sented pretty largely the price at which 
the banker thought he could readily dis- 
pose of the bonds. The institutions to 
whom the bonds were then offered 
would decide whether the price was fair 
and buy or not according to this belief. 
Under competitive bidding, where any 
banking house or investing institution 
may put in a bid, a whole set of new 
problems has arisen. Before, the price 
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14% of all 














set might seem a little hich or a little 
low; if it was reasonable, you bought 
Now if you decide to bid for an i 





in a very few hundredths of 1% 
the issue is really worth. If your esti- 
mate is too high you’ve made a bad 
bargain; if it is too low, someone else 
gets the bonds.” 

World-wide and domestic conditions 
have multiplied the problems not only 


lean said, but also of commercial fields. 
As evidence, he read from a recently 
published public utility prospectus, as 
follows: 
“The Company is 
(Continued on Page 12) 


not in a position to 
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Hearing on Stocks 


(Continued from Page 1) 


of the difficulty being experienced in 
finding a safe place in which to invest 
funds. He said that the position of the 
Department was an open-minded one. 
There was an undoubted need for a 
wider field of investment, but it is not 
easy to fix upon a policy which should 
be followed for the years to come. The 

Department’s own position might be 
Oso tly described as that of “benevolent 
neutrality.” 

Superintendent Pink said that life 
companies cannot buy insurance com- 
pany stocks and he described the per- 
centage limitations of purchase of such 
stocks placed on fire and casualty com- 
panies. He felt that such restrictions 
were important and necessary. The chief 
point to be considered was whether 
bars should be let down and power of 
trustees increased to make such invest- 
ment purchases. 

Any change in the law relative to 
these matters should be a conservative 
one, especially in this period of inter- 
national war and the prospect that this 
country itself might be engaged in war. 
He thought the committee should hear 
discussion relative.to unusual hazards 
for insurance companies, such as con- 


flagrations, great explosion losses and 
other catastrophes which might cause 
some mortality among companies. For- 


tunately, such catastrophes seldom oc- 
cur. He recited the general experience 
of the Liquidation Bureau of the De- 
partment. When a company is taken 
over it is difficult to conserve assets as 
many such assets of a company are 
lost during liquidation but would not 
be if the company were still a living 
one. There are many local claims by 
states and local litigation also contribute 
to making it difficult to realize on the 
assets of a company in liquidation. Every 
effort is made to conserve assets for 
policyholders when a company is taken 
over, but it is seldom anything is left 
over for stockholders. 


Optimistic Side 


On the optimistic side he felt that 
it could be said that insurance stocks 
perhaps fluctuate less than stocks in 
other fields, especially because of the 
protection given to public and com- 
panies. by Departmental regulation of 
rates. This has the effect of stabiliza- 
tion of insurance company investment. 
There is also an increased protection to 
companies by reason of pooling of risks 
and operations, as is seen in War Risk, 
insurance of ships and cargo, big plants 
engaged in national defense process; and 
the growth of reinsurance which spreads 
the big risks over the entire industry. 


Pink on Common Stocks 


When Chairman Wright called the 
hearing on Tuesday the subject was 
whether life insurance companies doing 
business in this state should be allowed 
to purchase common stocks. He began 
by asking Superintendent Pink if he had 
any views on that subject. The Super- 
intendent’s position was that of advis- 
ing caution relative to any such legisla- 
tion. He again said that he realized 
the difficulties of investment at the pres- 
ent time, but he was in favor of widen- 
ing the investment field for sound in- 
vestments and with limitations. The 
field had been extended somewhat for 
life insurance companies as they are 
now permitted to engage in certain hous- 
ing investment activities. 

He saw a number of obstacles that 
would face companies if they invested 
in common stocks. Even if the stocks 
would be exceedingly profitable to hold 
the ownership of those stocks meant the 
purchase of equities which might lead 
to control of industries. He said that 
in the last TNEC investigation there 
was expressed a fear of the great con- 
centration of funds of life insurance 
companies which might lead to control 
of certain industries, or of considerable 
influence in those industries. 

“We do not want to see that control,” 


he said. “All that we want is that life 
insurance companies should make safe 
and sound investments. If they buy 
these industrial stocks they would not 
be able to shirk the responsibilities of 
exercising their full duties to the stock- 
holders. Legally, they could not give up 
such right and morally they should not 
pass over responsibilities for the care 
of the investment of the policyholders’ 
money. That is our main objection in 
opening up this investment field. We 
feel the greatest responsibility to the 
policyholders to do everything we can 
to see that their security is absolutely 
as sound as human effort can make it.” 

Mr. Pink then read the investment ex- 
perience of one of the fire companies 
which had failed, showing the tremen- 
dous shrinkage in its portfolio. Fluctu- 
ation in securities of this company some- 
times ran as high as $1,500,000 in a 
single day. He thought that experience 
was at least a strong warning signal. 
No life insurance company in this state 
failed during the depression and he 
thought that everything should be done 
to maintain that proud record. 


Views of Surrogate Judges 


A number of prominent figures in life 
insurance talked on Tuesday. Commis- 
sioner Pike of SEC also spoke. The 
Commissioner favors investment in 
stocks by life companies. Extracts from 
statements by these speakers are print- 
ed elsewhere. 

Surrogate Judge James A. Foley op- 
posed trustee investment in any kind 
of common or preferred stocks, whether 
insurance, industrial or otherwise. He 
called stock investment a form of spec- 
ulation. 

Differentiating between 
termed “legal trusts’ and “non - legal 
trusts” under New York law, Judge 
Foley said that those now legal were 
relatively stable as to capital and also 
as to income through 1924-29-33-38. On 
the other hand, those termed non-legal 


what are 


fluctuated tremendously in this period, 
and in many cases during this time when 
dividends were suspended, income was 
nil, 

He further stated that history in the 
past decade has shown that once the 
legal trust investments are broadened, 
innumerable requests for other broader 
and “more dangerous” types of invest- 
ments are placed before the legislatures. 

Surrogate Judge James A. Delehanty 
said that no matter how carefully busi- 
ness is operated market conditions, world 
movements, etc., make control of busi- 
ness fluctuations inadequate for the safe- 
ty of trusts, especially the safety of in- 
competents, children, etc. He does not 
approve “vigilance and prudence” types 


~ 


of laws of some states, because, unde 
these, trustees are subject to penalties 
and are thus under a double concern, 
If a testator wanted his money jp. 
vested in common stocks he could s0 ¢. 
rect; the fact that he has not done g 
in most cases indicates that he has cop. 
fidence in the present law which pro. 
vides security; if that law were changed 
now it would be in the face of the obyj. 
ous wishes of past testators who counted 
on the law to protect their estates. 
Commissioner Harrington of Massa. 
chusetts was at the hearing. He saiq 
he had no direct comment to make, by; 
asked: “Has the committee considered 
the influence of holding companies, which 
control part of insurance stocks ?” 


Douglas Asks Committee to Make 
Thorough Study of Common Stocks 


Lewis W. Douglas, president of Mu- 
tual Life, appearing before New York 
State joint legislative committee hearing 
this week on whether life companies 
should be permitted to purchase com- 
mon stocks, said that he believed the 
entire subject should be thoroughly and 
completely studied. Saying that he was 
unable to offer a definite recommenda- 
tion, either negative or affirmative, he 
urged the committee to engage a com- 
petent staff and to make an immediate, 
exhaustive study of all implications of 
common stock investments by life com- 
panies in order to determine whether a 
change in the New York laws would be 
available. Extensive studies are neces- 
sary as a basis for any such decision. 

Mr. Douglas read various statistical 
records into the record relative to what 
bonds and stocks have done in the mar- 
ket over periods of years.. The record, 
he said, was confusing. It indicates that 





i) f 
t 

3 
ite 


‘ie 











ISLE OF OPPORTUNITY 
and 
HOME OF MANY LIFE UNDERWRITERS 
ON A CAREER BASIS 


CLIFFORD L. A\CAAILLEN 


GENERAL 


THE NORTHWESTERN /X\UTUAL 
LIFE INSURAN(E (O/\PANY 


347 AAADISON AVENUE 


AiG EN 








what has been true in some cases of 
common stocks has also been true jn 
some cases of bonds and mortgages. It 
leads, however, to the conclusion that 
if the insurance companies are to escape 
from the predicament of holding sub- 
stantially nothing but governments in 
their portfolios, new outlets for their 
funds must be disclosed, and that com- 
mon stocks, on the record, as an outlet, 
should be thoroughly and completely 
studied. The yield on investments great- 
ly influences the availability of insurance 
to the public through effect upon the 
cost of insurance. 


Study Should Have Wide Range 


Mr. Douglas recommended that stud- 
ies be made covering not only the rec- 
ord of common stocks as an_ invest: 
ment medium, but such other matters 
as standards of selection, methods of 
valuation and the administrative prob- 
lems involved. 

The four major types of investment 
available to life insurance companies 
under the New York State law, Mr. 
Douglas told the committee, are cor- 
poration bonds, farm mortgages, urban 
mortgages and the securities of public 
agencies. As compared with 23 billions 
of new capital corporate bonds issued in 
the decade ended 1930, he said, there 
were only 5.4 billions issued in the ten 
years ended 1940, and this whole amount, 
according to the best estimates available, 
was offset by repayments, amortizations 
and readjustments of debt including de- 
faults and reorganizations, so that dur- 
ing the decade from 1930 to 1940, the 
total available supply of corporate bonds 
actually declined. 

As to the supply of non-farm mort- 
gages, Mr. Douglas said that total new 
borrowing against such property in the 
past decade was offset by amortization, 
repayment and other  readjustments. 
Farm mortgage debt, he stated, has 
likewise declined from 1930 to 1940, and 
thus has provided no increased invest- 
ment outlet. 

Government Security Holdings 


“You will see, therefore,” he told the 
committee, “that investors, in the aggre- 
gate, have found no net investment out- 
let in the last decade in the whole of 
private obligations of the type eligible, 
under the New York State law, for in- 
stitutional investors. To the extent that 
one institution or group has increased 
its holdings, it has done so by purchas- 
ing existing securities from someone else. 

“Obligations of government, however, 
have increased during the period,” he 
continued, “and have provided the sole 
source of new outlet for all investors 
in obligations of a type eligible for life 
companies.” 

As a result, Mr. Douglas said, the 
forty-nine largest life insurance compa- 
nies, which had 7.7% of their assets in 
domestic government securities in 1930, 
had 28.1% so invested at the end of 
1940. 

“This absorption of the capital mat- 
kets and of life insurance investments 


(Continued on Page 12) 
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Stedman Views Stock 
Investment with Doubt 


WOULD SET SEVERE LIMIT 


Prudential Vice-President Tells Legis- 
lative Committee It Might Not 
Be Worth Risk 


In his statement before the Joint 
Legislative Committee which held hear- 
ings this week in New York City on in- 
yestment in stocks, John W. Stedman, 
vice-president of Prudential, presented 
the pros and cons of investment in com- 
mon stocks by life insurance companies 
and concluded that he questioned 
whether “in order to diversify slightly 
our assets and increase our income 2% 
on less than 5% of our total assets we 
should take the chance of incurring first, 
responsibility for other businesses than 
our own—businesses unregulated by 
Federal and state commissions and, sec- 
ond, criticism that we had vaulted out- 
side the province of stewardship and 
trutseeship into the domain of economic 
power.” 

Mr. Stedman opened his statement 
with a summary of the points favoring 
common stock investment—scarcity of 
investment outlets, diminishing income, 
decreased demand for capital except by 
Government, competition in the farm 
loan field by Government and if the 
Fulmar bill passes it would nationalize 
agricultural credit. 


Could Impair Public Confidence 


To maintain confidence in a time of 
financial and economic crisis, Mr. Sted- 
man told the committee, such invest- 
ments would have to be limited to an 
extremely small percentage of total ad- 
mitted assets; a percentage so low that 
a very marked shrinkage in the market 
value of stocks could be comfortably 
absorbed by surplus. The proportionate 
amount of company assets in common 
stocks to be prudent, “certainly ought 
not to exceed 5%. 

“Assuming that a company 
surplus of 6% of assets had invested 
4% of its assets in common stocks, a 
drop in stock prices of 50%—and that 
happened in the 12 months between 
March 1937 and March 1938—would have 
reduced surplus to 4% of assets,” said 
Mr. Stedman. “If such an extensive re- 
duction in the value of this class of 
asset should occur when real estate 
values were declining and holdings of 
low-rated railroad bonds had to be fur- 
ther marked down, the depletion of sur- 
plus would be serious. In 1932 when 
the Dow Jones Industrial Average de- 
clined abruptly 55% in the first six 
months, the market value of Preferred 
stocks sank to a level—citing Pruden- 
tial’s experience—-38% below book value. 
However, the book value of this less 
volatile investment was only about 56% 
of Prudential’s surplus and by the end 
of the year had recovered over one-half 
the decline. 


“The wide swings in the value of com- 
mon stocks make them an unsuitable 
form of investment unless severely lim- 
ited in amount. I testified before TNEC 
that we at the Prudential were inclined 
to shy away from the responsibilities 
of becoming collective partners in en- 
terprise. Life insurance management has 
been busy not in exerting or attempting 
to exert economic power and control 
ut in exercising a conscientious stew- 
ardship of the savings of a large part 
of the nation. Under stable economic 
conditions of free private enterprise 
there should be little or no responsibil- 
Ity incident to the holding of a pro- 
Prietary interest in established industry, 
Provided its management remained et- 
ficient and progressive in operation and 
Conservative in its financial conduct. 
Should, however, conditions become un- 
stable to such a degree that assessment 
of stock and drastic reorganization be 
hecessary or gross mismanagement be- 
come evident, conscientious stewardship 
might well require that the insurance 
Companies join with other stockholders 
in taking a hand in reorganization or in 
making possible the selection of new of- 


with a 








Ecker Against Change of Law to 
Permit Companies to Buy Stocks 


Frederick H. Ecker, chairman Metro- 
politan Life, was asked to appear on 
Tuesday before the Joint Legislative 
Committee for Revision of the New 
York Insurance Law, and tell whether 
he thought the New York code should 
be amended to permit New York life 
companies to buy common stocks. He 
answered emphatically that he would not 
like to see such an amendment. 

“It would be a sin to utilize funds 
of life insurance companies to make 
such investments,” he said. “It would 
be speculation.” 

Disagrees with Pike 

He was in disagreement with SEC 
Commissioner Sumner T. Pike who at 
the morning session had made a long 
statement favoring such an amendment, 
and he also took issue with Mr. Pike’s 
statement that the position of the Arm- 
strong Committee (1906) against life in- 
surance companies investing in common 
stocks “was never meant as an inflexible 
rule of investment for all time.” 

Mr. Ecker believed very strongly in 
the wisdom of the Armstrong Commit- 
tee of 1906 viewpoint about such invest- 
ments and he quoted two paragraphs 
from the Armstrong recommendation. 
The paragraphs follow: 

(Report of the Joint Committee of the 
Senate and Assembly) 
Volume 10—1906 

“But they were not incorporated 
make money by speculation, by barter, 
by purchase for resale or by the develop- 
ment of industry. They were chartered 
to furnish life insurance, and the true 
measure of their power and their duty 
in the handling of their funds is to in- 
vest them with due conservatism, to the 
end that they may be able to discharge 
their obligations. If in this manner 
they should make less money they would 
also be less likely to court disaster. 

“Investments in stocks should be pro- 
hibited. They are fundamentally ob- 
jectionable, as the corporation, instead 
of holding a secured obligation, acquires 
a proprietary interest in another busi- 
ness, with rights subject to all indebted- 
ness which may be created in the con- 
duct of it and often direct liabilities as 
stockholders. This interest must be nour- 
ished and supported. Instead of being a 
creditor with adequate security, to which 
upon default the corporation may resort, 
it assumes the responsibilities of pro- 
prietorship and must contribute from the 
accumulations provided by the policy- 
holders in order to sustain the enter- 
prise. If the stock holdings constitute 


a small minority the investment is at the 
mercy of administrators chosen by the 
majority stockholders. If the stock in- 
terest be a large one, it is frequently 
found advisable to increase it until a 
substantial control is effected, and the 
insurance corporation is not only en- 
gaged in a different enterprise, but di- 
rectly undertakes its management.” 

Mr. Ecker did not think that Mr. 
Pike with four years of experience as 
an adviser of fire insurance companies 
should be better qualified to determine 
what should be the investments of life 
insurance companies than the manage- 
ment of those companies with their long 
years of experience in successful opera- 
tion of the companies. 


Cites TNEC and SEC Comment on 


Success of Insurance Companies 


The companies have operated most 
successfully under the Armstrong laws. 
In the Washington investigation upon 
several occasions the Chairman of TNEC 
and chairman of SEC had occasion to 
make reference to the soundness of life 
insurance and almost the first words 
ittered were that policyholders need 
have no apprehension; that the com- 
panies were found to be making a good 
showing and were in splendid financial 


condition. Mr. Ecker saw desirability 
in companies continuing to invest in 
what may be called “trustee obliga- 


tions.” A simple description of that in 
his opinion is an obligation in which 
there is a secondary interest in the form 
of a second lien or sound equity which 
acts as a cushion to protect the primary 
investment against loss. His belief is 
that it is wiser for companies to adhere 
to practice of buying the obligations 
rather than the equities in corporation 
enterprise. He said that any one advo- 
cating purchase of equities could not fail 
to realize that the obligation of the 
equity would be that much better. 


Fluctuations of Stock Values 


Mr. Ecker cited instances of great 
fluctuations in price of common stocks. 
Life insurance companies as result of 
their annual statements determine what 
excess of business and other dis- 
bursements should be set aside for 
building surplus and what should be re- 
turned to policyholders in so-called divi- 
1 If stocks reached a high figure 
there might be disbursements to policy- 
holders, set aside from the excess, which 
would have an unfavorable reaction on 
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Commissioner Pike of SEC Wants 
Life Companies to Buy Common Stocks 


Sumner T. Pike, SEC Commissioner, 
appeared on Tuesday morning before 
the New York Joint Legislative Com- 
mittee for Revision of the Insurance 
Law, and made a long statement in 
which he urged amendment of the in- 
surance law of this state to permit life 
insurance companies to invest in com- 


mon stocks. He declared that many 
high-grade common stocks are_ sate, 
sound and safe investments. He _ be- 


ficers of integrity and ability. Under 
such circumstances any prior blanket 
surrender of the right to vote on the 
part of the insurance companies would 
prove to have been improvident. And 
yet by taking affirmative action to salv- 
age their equity the larger insurance 
companies at least would be shouldering 
a heavy burden of responsibility and 
would be further suspect of seeking eco- 
nomic power and influence.” 





lieved that limited investments in high- 
grade common stocks will foster greater 
safety of life insurance company invest- 
ments. He said that common stocks will 
not only provide a necessary outlet for 
investment of life insurance funds, but 
that this equity money will also put 


new blood in American industry and 
secure the basic soundness of present 
life insurance company bond _invest- 
ments. 


Grave Investment Problem 

Discussing the grave investment prob- 
lem confronting life insurance com- 
panies today, he said in part: 

“A mounting stream of funds is being 
entrusted by the public to their care. 
This has created a pressing demand on 
their part for high-grade bonds in order 
to enable them to protect these funds 
and meet their policy guarantees. Mean- 
while, there has been a fast shrinking 
supply of high-grade corporate bonds 
and a declining rate of return on bond 


a result, the mainte- 
nance of essential safety reserves to 
protect insurance company policyhold- 
ers is already endangered. And guaran- 
tees on policies which must be met are 
frequently higher than the rate of re- 
turn the life insurance companies earn 
on their investments. These conditions 
are becoming increasingly acute. Should 
these conditions continue, efficient opera- 
tion of life insurance companies and pro- 
tection of the funds of their policyhold- 
ers will be seriously impaired. 

“New investment outlets for the life 
insurance companies must be found. It 
is clear that unless the laws restricting 
life insurance company investments are 
liberalized, serious consequences adverse 
to the interests of the life insurance 
companies, their policyholders, and the 
general public will ensue.” 

Idea of Restrictions 

His suggestion of restrictions given 
to the committee for consideration were 
these: 

1. No more than a limited percentage 
of the total assets of a life insurance 
company should be invested in common 
stocks. 

2. No more than a limited percentage 
of the funds available for common stocks 
should be invested in the common stock 
of any single company. 

3. No more than a limited percentage 
of the common stock of any single com- 
pany should be owned by a life insur- 
ance company. 

4. No more than a limited dollar 
amount should be invested in common 
stock of any single company. 

5. Common stock eligible for life in- 
surance company investments should be 
listed on the national securities ex- 
changes so that information regarding 
the insurance companies’ securities in- 
vestments may be made publicly avail- 
able in the public interest. 

Armstrong Committee’s Ban on 
Common Stocks 
Commissioner Pike devoted consider- 
able space in his statement to the re- 
port of the New York legislative com- 
mittee to investigate life insurance com- 
panies in 1905-6, the Armstrong Com- 
mittee. It had recommended in its 1906 
report that the N. Y. law should be 
amended to prohibit life companies from 
making common stock investments. This 
became a law and still is. Upon study 
of the Armstrong Committee report Mr. 
Pike said he was not convinced it stands 
irrevocably committed to the proposi- 
tion. Some companies owned common 
stocks at the time and the committee 
acted with common stock investment 
practices of insurance companies effec- 

tive at the time. 

There had been many abuses through 
subsidiary corporations control of which 
through stock ownership had enabled 
companies practically to transact the 
business of banks and trust companies. 
Life companies had supported ventures 
through participation in underwritings of 
syndicates. There were speculative pur- 
chases with a view of resale on a rising 


investments. As 





ittee was no 
practice 


The Armstrong Com 
severely critical of investment 


. 1 - Ane 
of purchasing stocks, said Commissioner 








Pike, but condemned abuses con- 
nected with the practice. Only a few 
arguments were advanced why the prac- 


tice itself was undesirable. 
Now conditions have changed, he de- 


clared. Many large productive corpora- 
tions were only getting sti i 





Some were not born yet se- 
curities were practically unk and 
utility securities were I 
new. Many of the evils at 





Armstrong recommendation was aimed 
have been eliminated. Stock speculati 
in its more anti-social 
uitlawed and regulated by 
administrative authorities. “S 
yf the evils which the Armstrong Com- 





‘ts has been 
Wovernment 





mittee sought to eliminate no longer 
exist or appear to be adequately regu- 
lated, the underlying reasons for the 


blanket prohibition u»on common stock 
investment then advocated hz 1 
peared, said Mr. Pike. 

The Commissioner declared that there 


(Continued on Page 12) 
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Heads Pittsburgh Agency 





C. JEAN CASPAR, JR. 


C. Jean Caspar, Jr., assistant manager, 
Times Square agency, Prudential, New 
York City, becomes the new manager 
of the Pittsburgh agency, Union Mutual, 
effective immediately, according to an- 
nouncement by Glenn A. Stearns, super- 
intendent of agencies. 

Mr. Caspar, a native of Pittsburgh, 
began as an agent for the Massachu- 
etts Mutual in Buffalo, and_ shortly 
afterward was transferred back to Pitts- 
burgh by that company. Later, becom- 
ing a special agent for Prudential Ordi- 
nary, he was sent to Detroit as assist- 
ant manager for that company. From 
there Prudential transferred him to the 
position he has occupied for the past 
several years, assistant manager of the 
Times Square agency. 

In his new position Mr. Caspar will 
be in complete charge of one of Union 
Mutual’s oldest offices and will handle 
not only life, but accident and health 
insurance as well. 


General American Names 


Colwell to Dallas Agency 


Dennis G. Colwell has been appointed 
general agent at Dallas for the General 
American Life, succeeding Smack Reis- 
ner, who is to devote his full time to 
personal production through the Colwell 
agency. 

Mr. Colwell has been a consistent half- 
million dollar producer. He is a member 
of the Life Managers’ Club in Dallas and 
the Texas Association of Life Underwrit- 
ers. He is also active in the Oak Cliff 
Chamber of Commerce, Community 
Chest, Boy Scouts and Crippled Chil- 
dren’s Hospital work. 





Consulting Actuaries 
Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BArclay 7-4443 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 


Omaha Kansas City 








WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 


90 John Street, New York 


Telephone BArclay 7-3428 











S. J. Hay Heads Texas 


Life Insurance Executives 


S. J. Hay, president, Great National 
Life, was elected president of the Texas 
Association of Life Insurance Execu- 
tives at the association’s annual meeting, 
October 11. Mr. Hay is also vice-presi- 
dent, Washington Life. 

Vice-president of the association is 
Sam H. Weatherford, vice-president and 
secretary, State Reserve Life. Secre- 
tary-treasurer is W. H. Painter, secre- 
tary-treasurer, United Fidelity Life. 

New executive committee members are 
Theodore P. Beasley, president, Republic 
National Life; and Arthur F. Ashford, 
president, Western Reserve Life. 





HARTFORD COMMITTEE HEADS 


Committee chairmen of the Hartford 
Life Underwriters Association appointed 
by President Harold Smyth are as fol- 
lows: Membership, John G. Havens; 
educational, Frank B. Alberts; C. L. U. 
activities, Franklin F. Pierce; publicity, 
William L. Camp; speakers, Richard N. 
Ford; attendance, Richard B. Wolf; 
ethical practices, Thomas W. Russell; 
public relations, Lloyd C. Backer; de- 
fense savings bond, Philip I. Holway. 


Continental Assur. Names 
Heintz, Peters to Staff 


Emil H. Heintz, brokerage manager 
for Herkness, Peyton, Bishop, Inc., of 
Philadelphia, Continental Assurance gen- 
eral agents, has been appointed agency 
supervisor in the Eastern department for 
that company. Gould M. Peters, who 
has been with the agency department of 
a well known Ohio life company, is to 
be agency supervisor in charge of life 
sales for Ohio. 

Mr. Heintz majored in insurance at 
the University of Pennsylvania, where 
he was graduated in 1926 with a BS. 
degree. He then served as field assist- 
ant in the life department of a large 
Eastern company until 1929, when he 
entered general insurance. In 1932 he 
associated himself with a general agency 
in the Philadelphia territory, where he 
remained until September, 1940, at which 
time he became brokerage manager to 
Herkness, Peyton, Bishop, Inc. He will 
operate out of New York City. 

Mr. Peters, following formal education 
in his native southern Ohio, served in 
sales and sales management for six years 
in the manufacturing business. In 1927 
he joined the staff of a large life insur- 
ance company in a_ sales supervisory 
capacity. He served here until 1939, 





“Adams—I'm happy to welcome you 
as a Berkshire Associate. Here are 
our “Fund-O-Mentals” which provide 
a practical background for success- 
ful selling. Study them well, and your 
future is assured!” 












hewitt 


When an individual definitely considers life insurance as his future 
work, his first step towards success is an important one. Berkshire’s 
“Fund-O-Mentals” take you step by step through the basic ground- 
work of life insurance—and better enable you to get into produc- 


tion quickly. 


The right start can make a big difference! 
Our nearest General Agent will be glad to explain this training 


method to you. 


Ad, any BERKSHIRE cAssociate 


LIFE INSURANCE COMPANY 


INCORPORATED 1851 
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New Business for Nine 


Months Shows 6.8% Gain 

A 27.3% increase. in new life insur. 
ance for September and a gain of 68% 
for nine months of 1941 is reported by 
the Association of Life Insurance Pres. 
dents. New Ordinary for September is 
$440,827,000; Industrial totals $128,493. 
000; and Group aggregates $130,220.09) 
For nine months, the totals are: Ordi- 
nary, $3,977,863,000; Industrial, $1,234. 
693,000; Group, $565,960,000. 
Total new business for September for 
thirty-nine companies is $699,549,000, For 
the nine months the aggregate is $5,778. 
516,000. — 





CINCINNATI PROGRAM 

Schedule of the next several talks to 
be given before the Cincinnati Life Un- 
derwriters is as follows: October 2 
“The Inspection Report,” William Dowd 
manager, Retail Credit Company; Octo. 
ber 29—“‘Underwriting the Risk”; No. 
vember 5—“The New Income Tax”: No- 
vember 14—‘The Need of Business In- 
surance As the Accountant Sees It.” 





when he joined the Ohio Life company, 
He will have his headquarters in Colum- 
bus, O. 

Mr. Heintz, who played varsity foot- 
ball, still makes the game his hobby, 
From 1928 until this season he was a 
college grid official. Now he referees 
Sunday afternoons in the National Pro- 
fessional League. He is president of 
the Philadelphia Chapter, Association of 
Intercollegiate Football Officials. 





Department to Move 


(Continued from Page 3) 


choice by the light afforded; by its 
rapid-transit accessibility to practically 
all parts of the Greater City and by its 
proximity to so many of the insurance 
institutions, firms and individuals estab- 
lished in the immediate vicinity.” 

The new home of the Department 
will be established in a building which 
has long enjoyed the reputation of be- 
ing one of the best planned in the en- 
tire financial district. High ceilings, a 
minimum of columns and an unusual ex- 
panse of windows, featuring outlooks 
over both the East and North Rivers, 
have exercised strong renting appeal and 
have attracted a number of leading in- 
dustrial, financial and legal firms to the 
building. Among outstanding tenants 
occupying entire floors are the Allied 
Chemical & Dye Corporation, Columbia 
Engineering Corporation, | American 
Metal Co., Ltd., Atlantic Utility Service 
Corporation, the General Development 
Co. and E. F. Hutton & Co. 





INCREASE YOUR INCOME 


By Selling Our 
MORTGAGE CANCELLATION 
INSURANCE CONTRACT 


The cost is surprisingly low and 
yet it accomplishes so much. 
Yearly Renewable Reducing 


Non-Par Term Insurance for bal- 
ance of the Mortgage. 


Information gladly furnished 


PHILADELPHIA LIFE 
INSURANCE COMPANY 


111 North Broad Street 
Philadelphia, Pa. 
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Alumni of Research 
Bureau Hold Forum 


piscUSSs FINANCING METHODS 


Hear F. H. Haviland, Connecticut Gen- 
eral; and W. R. Furey, 
Berkshire Life 


Members of the Atlantic Alumni of 
the Research Bureau School in Agency 
Management gathered October 21 in 
New York City to renew acquaintance 
and listen to two speakers on the ques- 
tion of “Recruiting and Financing.” The 
speakers were F, Hobert Haviland, vice- 
president in charge of agencies, Con- 
necticut General, and W. Rankin Furey, 
Berkshire Life general agent in Pitts- 
burgh. 

Mr. Furey, who is the third genera- 

tion of his family to head the Pitts- 
burgh agency, was presented to the 
alumni by Matthew J. Lauer, Conti- 
nental American general agent, New 
York City, and president of the or- 
ganization. 
Keynote to Mr. Furey’s remarks was 
that if the general agent or manager 
can select his men, train them, control 
their activities and morale, then he can 
afford to pay them a salary. He said 
that selecting the men should not be a 
question of using the salary to attract 
them; that the general agent should 
have to fight to obtain the right men 
at the salary. There are plenty of qual- 
ified men available, he stated, in the in- 
come class ranging between $175 and 
$250 per month, who may be _ found 
through efforts of agents and centers 
of influence besides the general agent’s 
own contacts. 

Mr. Furey said that he has generally 
started his new men’s training while 
they were still engaged in another busi- 
ness, so that when they came to his 
agency full time on a salary, they were 
well-equipped to devote their entire time 
to insurance. 

“Simple Ideas” 


He said it was his belief that these 
new men should be qualified by nature 
and type of associations to sell “simple 
ideas to simple people” rather than com- 
plicated life insurance programs. To in- 
sure against loss and to insure early 
production, it is mecessary, in Mr. 
Furey’s opinion, to devote a great deal 
of time to the new men, either per- 
sonally or through a trained supervisor; 
in other words, to “live with your man.” 

Mr. Furey stated his belief that it is 
not at all impossible to have in one of- 
fice an organization of men on a salary 
and another on commission. The object 
of the salaried man is eventually to get 
off the salary and on a commission 
basis. 

Recruiting for Programming 

Mr. Haviland, talking from the com- 
pany angle, differed in one respect from 
Mr. Furey in that he advocated select- 
ing men for the life insurance business 
who were capable of grasping immedi- 
ately and selling a complete program to 
the class of prospect whose needs war- 
fant programming service. This plan, 
said Mr. Haviland, necessitates a time 
lag before the recruit gets into produc- 
tion and the company bears this finan- 
cial burden, 

he success of this recruiting plan 
depends, he said, on the power behind 
the agency, and the amount of this 
Power is the factor in determining the 
amount of salary the agency can afford 
'o pay. The Connecticut General, he 
Continued, tries to give its new men and 
its managers an aggressive attitude, to 
make them “put a chip on their shoul- 
ders,” for only thus can the life insur- 
ance man of today have the morale and 
Staying power to succeed. 

Pr Ow put the chip there?” he asked. 
rie aad by, having a program of 
; hing to which the manager and the 

‘w man must adhere, and in which he 
las confidence of success. 

Havit company’s financing plan, _Mr. 
a eg explained, involved a periodic 
tie yment method. In answer to a ques- 

n, he stated that new men, new blood 


Companies Get Complete Topical 
Index of L.O.M.A. Literature 


_The Life Office Management Associa- 
tion has sent to its member companies 
a complete topical index of all the liter- 
ature which the association has issued 
from its inception in 1924 to 1941. The 
volume consists of 137 pages and is an 
outstanding contribution to insurance lit- 
erature. Compiling and preparing for 
publication such a comprehensive and 


thorough index of this type was an un-: 


usually ambitious undertaking and the 
work of making possible such a volume 
was begun two years ago. 

Makes Research Easier 


Reference material of this kind is of 
value in so far as it is readily accessible 
to those concerned. For many years the 
staff office of L.O.M.A. has served its 
members engaged in research by citing 
references to material already in com- 
pany files. Only those intimately famil- 
iar with the contents of the conference 
papers, committee reports, periodic bul- 
letins and other literature have been able 
to make maximum use of these research 
activities. Orthodox indexing consists 
of the classification of material by sub- 
jects (titles) and authors. In particular 
field of L.O.M.A. no single subject or 
title can reflect the full contents of a 
paper or report. More frequently there 
is buried under a subject caption a 
wealth of related and at times unrelated 
material known only to the author and 


the few who recall the details of the 
contribution. 
The work on the L.O.M.A. index, 


beginning two years ago, involved an 
intensive study and analysis of twenty- 
eight volumes of proceedings, twenty- 
nine special reports, numerous commit- 
tee reports, monthly bulletins and mis- 
cellaneous staff releases. The material 
has been classified under 319 major head- 
ings, with liberal cross-references. 

Each year a supplement to this Index 
will be published and distributed by 
L.O.M.A., and every three years a new 
edition will be produced classifying the 


annual supplement subjects in their 
proper place in the Master Index. 
While the new Index has been pre- 


pared primarily for members of the 
L.O.M.A. it is being made available to 
others who have accumulated a file of 
association literature through the staff 
office at 110 East Forty-second Street, 
New York. 

President of L.O.M.A. is R. W. Bee- 
son, Liberty National; vice-president is 
James B. Slimmon, Aetna Life. On ex- 
ecutive committee in addition to Messrs. 
3eeson and Slimmon are D. N. Waters, 
Bankers Life Co.; William P. Barber, 
Jr., Connecticut Mutual, and R. A. Tay- 
lor, Sun Life of Montreal. 

Staff officers are Frank L. Rowland, 
executive secretary; L. R. Woodard and 
H. E. St. Clair, associate secretaries, and 
John E. Mumper, assistant secretary. 
Paul O. Wiedmann is special assistant. 
In his preface to the Index, Mr. Row- 
land says the association is indebted to 
Messrs. Woodard and Wiedman “for this 
unique contribution to life office man- 
agement literature.” 


Index Shows Thoroughness of Coverage 
of Pertinent Topics 


The topic of real estate furnishes an 
example of the wide range of L.O.M.A. 
discussion and literature in aiding re- 
search. Included in this listing are these: 

Accounting and Control Records for Farm 
and City Properties—Elbert D. Murphy. 

Accounting for Income from Farm and City 
Properties—H. W. Foskett. 

th pig of Tabulating Equipment to Mort- 
gage Loan and Property Accounting Procedure— 
M. H. Le Vita. 

Budgetary Control as Applied to Life Insur- 





were essential to the growth of an 
agency, that the office must be divided 
into a profit organization—those men 
whose production it pays to step up, and 
the non-profit organization, which is 
composed of older men who can de- 
velop no further without an expense of 
time and effort that is out of proportion. 


ance Companies—Farm Real Estate Operations— 
R. C. Johnson. 

Budgetary Control in Farm Real Estate Op- 
erations—Henry F. Chadeayne. 

Disposal of Property Acquired Through Fore- 
closure—Friend W. Gleason. 

Home Office and Field Control of Farm Prop- 
erties—R, Wells Leib. ? 

Home Office Control of City Properties—C. C. 
Stayman. 

Insurance and Taxes on Property Owned— 
Robert C. Thomson, 

Management and Control 
Properties—E. C. Wightman. 


of Large Income 


Organizing for the Sale of Real Estate— 
R. Graeme Smith. 
Procedure for Control of Taxes and Ap- 


praisals of Company-Owned Properties—Shepard 
arry. 
The Association 


The Life Office Management Associa- 
tion was organized in 1924 by a group 
of officers of eighty-three life insurance 
companies for the purpose of directing 
and encouraging cooperative research in 
that field of home office management 
not included in the objectives of other 
existing life insurance associations. The 
wide and continued interest in the ac- 
tivities of the association is evidenced 
by the fact that our membership has 
been steadily increasing, to one hundred 
fifty-six companies in 1940-41 and with 
over one hundred representatives of 
member companies regularly contributing 
to the research program. 

During the first ten years the ad- 
ministrative activities of the association 
were conducted through voluntary ef- 
forts on the part of a few members, 
utilizing facilities donated by one com- 
pany. By 1934 it became increasingly 
evident to the officers and directors that 
in order to render adequate service to 
members and provide for future develop- 
ment, it would be necessary to establish 
an independent association headquarters 
manned by a small, full-time staff. Fur- 
thermore, the rapid development of the 
Life Office Management Association In- 
stitute made it expedient that adequate 
facilities be provided. Consequently, in 
the Fall of 1934 permanent headquarters 
were established in New York City and 
a small staff of capable men were se- 
lected to direct the work. 


Pooling of Experience 


The Life Office Management Associa- 
tion is primarily a service organization 
whose major objective is to assist in 
improving life office management tech- 
nique through the pooling of experience 
and research of its member companies. 

Realizing that the training and educa- 
tion of home office employes is the foun- 
dation of effective office administration 
the association, through the active co- 
operation of its members, organized the 
Life Office Management Association In- 
stitute in 1932. More than 8,700 student 
employes of 117 member companies have 
been pursuing the courses during the 
past nine years. The administration of 
this educational program is conducted 
by the association staff with the assist- 
ance of qualified officers of our member 
companies serving as its educational and 
examination committees. 





OHIO STATE’S RECORD 


First Year Premiums, 1941, in Septem- 
ber More Than Doubled Same 
Month in 1940 
The Ohio State Life savs that its new 
paid-for life insurance written in Sep- 
tember was 844% greater than that writ- 
ten in September of last year and that 
first year premiums more than doubled, 
being 118%. This is attributed to the 
demand for retirement income policies 
to supplement income from Social Se- 
curity. Terminations of life insurance 
policies showed a decline of 35%, re- 
flecting the increased earning power of 
policyholders. In the health and acci- 
dent department, premiums collected in 
September were the largest of any year 
in the history of the company, being 
20% greater than those in September of 

last year. 


Pennsylvania Sales 
Congress Nov. 10-11 


FOR MANAGERS, SUPERVISORS 
Chairman C. B. Metheny; M. H. Tag- 
gart, State Insurance Commis- 
sioner a Guest 


The Pennsylvania State Association of 
Life Underwriters will hold its sixth an- 
nual managers’ and supervisors’ sales 
congress, November 10 and 11 at the 
Hotel Hershey, Hershey, Pa. General 
chairman is C. Brainard Metheny, 
Fidelity Mutual, Pittsburgh. 

Speakers and their subjects include: 
Kenneth W. Conrey, general agent, Penn 
Mutual in Pittsburgh, “Solving the Re- 
cruiting Problem”; Ralph W. Hoyer, 
general agent, John Hancock, Columbus, 
O., president, Ohio State Association 
of Life Underwriters and newly elected 
trustee of the National Association of 
Life Underwriters, “Keeping Up Pro- 
duction”; John A. Witherspoon, general 
agent, John Hancock in Nashville, and 
newly elected president of the National 
Association of Life Underwriters, who 
has not yet announced his subject; Leo 
L. Shumaker, sales director, National 
Cash Register Company, “The Product 
As It Fits the Buyer’; A. R. (Bert) 
Jaqua, CLU, associate editor, Diamond 
Life Bulletins, “Finding the Buyer”; 
Arch McQuilkin, CLU, supervisor, home 
office agency, Fidelity Mutual Life, “The 


Supervisors Part”; J. Vincent Talbot, 
general agent, Northwestern Mutual, 
Newark, “O. P. M.” 

Mr. Metheny will preside at the 
Monday session, and Frank O. Wig- 


ginton, managers, Bankers Life of Iowa, 
Pittsburgh, president of the state asso- 
ciation, will be chairman of the Tuesday 
session. 

Besides home office officials and agency 
staff members, guests will include M. H. 
Taggart, State Insurance Commissioner; 
Ralph Alexander, deputy insurance com- 
missioner; and H. H. Teitrick, chief of 
the division of agents and brokers of 
the insurance department. 

Others besides Mr. Metheny on 
committee are Clifford H. Orr, CLU. 
general agent in Philadelphia, National 
Life of Vermont; William Cummins, 
assistant manager, E. A. Woods Co., 
Pittsburgh; and George N. Wade, gen- 
eral agent, Harrisburg, Ohio National 
Life. ; 

A dinner meeting of the state associa- 
tion will be held November 10. 


the 








Pittsburgh Association 
Hears John Witherspoon 


Principal speakers at the twentieth 
annual sales congress of the Pittsburgh 
Life Underwriters, October 16, were 
Tohn A. Witherspoon, president, Na- 
tional Association of Life Underwriters; 
Tohn Marshall Holcombe, IJr., manager, 
Life Insurance Sales Research Bureau; 
and B. N. Woodson, CLU, director ot 
services of the Bureau. 

Mr. Witherspoon di 
all life insurance agents un 
Security and the problem of 
ductive agent. n 1 
Donald W. Hooton, John Hancock gen- 
ral agent in Pittsburgh. 
Mr. 1 





discussed 





o 


Holcombe discussed 
and the changitig market. 
son urged his audience 





cal sequence from the 
point. ‘ 
General chairman of the meeting was 
L. Kent Bancock, supervisor, Aetna Life. 
R. Maxwell Stevenson, president, of the 
Pittsburgh association, presided. 





M. H. ABERNATHY ADVANCED 

M. H. Abernathy, a leading producer 
of the W. Tolar Nolley agency, North- 
western Mutual at Richmond, has been 
appointed district agent in his territory. 
Mr. Abernathy serves in the Virginia 
legislature. 
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Lynch Made Agency Vice-President, 
National L. @ A.; Others Advanced 





G. C. LYNCH 


G. C. Lynch, newly appointed agency 
vice-president, National Life & Accident, 
started with the company in 1902. He 
shortly became superintendent, having 
the distinction of being the youngest 
one in the company’s service. He took 
charge of the Atlanta office in 1911 at 
the time of its creation and built the 
largest district the company had up to 
the time he left in 1926 to become South- 
ern manager. He became Western man- 


ager in 1940. 


CHARLES LUKER 


Charles Luker, new superintendent of 
agencies; Ed C. Mason, new manager 
of the Western territory; J. H. Brake- 
bill, Eastern manager, and R. E. Musto, 
who is to be Eastern manager, have all 
been with the company from ten to fif- 
teen years. 

In announcing the changes, C. A. 
Craig, chairman of the board, pointed 
out that C. R. Clements, Jr., agency sec- 
retary, and R. E. Fort, Jr., assistant 
Ordinary manager, would become impor- 
tant complements in the agency set-up. 





Travelers Promotes Two 

Edwin L. Connell, assistant manager, 
Life, Accident and Group department, 
Travelers, and Arthur Gustafson, Du- 
luth, have been promoted to manager- 
ships by that company. 

Mr. Connell goes to Nashville. He is 
a graduate of Mercer University, and 
joined The Travelers organization as a 
field assistant in his native city of At- 
lanta in April, 1936. In February, 1940 
he was made assistant manager there. 

Mr. Gustafson becomes manager at 
Duluth where he has been located as 
field assistant. He is a graduate of the 
University of North Dakota, where he 
received a B.S. degree in Commerce. He 
had been employed in sales and auditing 
work for the Barnsdall Oil Company and 
by a firm of Duluth contractors before 
coming to the Travelers in May, 1937. 





NEWARK CLU CHANGES 





H. C. Lawrence Is Vice-President; F. A. 
Williams, D. B. McEwan on Exec- 
utive Committee 

Howard C. Lawrence, general agent in 
Newark for the Lincoln National Life, 
has succeeded John Ferris, Prudential 
home office, as vice-president of the 
newly formed Northern New Jersey 
Chapter CLU. Mr. Ferris resigned for 
the reason that he felt the organization 
should not include home office people. 

Two other changes are the addition 
of Frank A. Williams, Mutual Life of 
New York, and president of the Life 
Underwriters of Northern New Jersey, 
and David B. McEwan, Connecticut Gen- 
eral, to the executive committee of the 
CLU. Mr. McEwan has also been named 
chairman of the membership committee. 

The organization held its first meet- 
ing Thursday, at which the speaker was 
Dr. John P. Williams, director of edu- 
cation advisory department, American 
College of Life Underwriters. 


MANAGER IN GRAND RAPIDS 


Charles C. Chamberlain, assistant man- 
ager, life, accident and Group depart- 
ments, Travelers branch office in Detroit 
since March 1, 1929, has been promoted 
to the managership of those departments 
in the company’s Grand Rapids branch. 
Mr. Chamberlain, who holds a law de- 
gree, joined the Travelers as a field 
assistant at Detroit in July, 1926. He 
had previously been employed in the 
sales promotion department of Stand- 
ard Oil Co. of Indiana. During the 
World War he enlisted in the United 
States Army, serving from August 22, 
1917, until June 19, 1919. 


AETNA LIFE FIELD CHANGES 

Holeman Grigsby of the Group depart- 
ment, Wilmer M. Hammond agency, 
Aetna Life in Los Angeles, has been 
transferred to Hartford as manager of 
the Group division of the home office 
agency. 

Fred D. Byers, Denver agency, and D. 
W. Edmonds, Portland, Ore., office, have 
been transferred to the Los Angeles 
agency. 








OCCIDENTAL LIFE MEETING 

A three-day conference of Occidental 
Life of California general agents and 
branch managers in the Midwestern, 
Eastern and Canadian divisions meeting 
in Chicago October 13 discussed recruit- 
ing, training and supervising as: well as 
other problems of interest. 

Home office men who will attend are 
Executive Vice-President Dwight L. 
Clarke, Vice-President V. H. Jenkins, 
Secretary Howard J. Brace, Director of 
Agencies Raymond H. Belknap, Agency 
Secretary H. Dixon Trueblood, Associ- 
ate Actuary Clarence E. Tookey, Medi- 
cal Director Dr. J. Travenick, Jr., Acci- 
dent and Health Superintendent F. B. 
Alldredge, Director of Field Training 
Lester S. Roscoe, Assistant Controller 
C. G. Walsh, Canadian Division Mana- 
ger J. W. Miller, Group Supervisor R. 
F. Benjamin and Senior Underwriter 
Clarence Schultz. 
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London Life Announces 


Four Recent Appointments 


The London Life of Canada has an- 
nounced the following appointments: 
John D. Buchanan as assistant general 
manager and chief actuary; O. D. New- 
ton as assistant general manager and 
secretary; J. G. Stephenson as assistant 
general manager and director of agen- 
cies; and J. A. Campbell as actuary. 

Mr. Buchanan life insur- 
ance as a clerk with the New York Life, 
was actuary for the State of Rhode 
Island in 1917, joined the London Life as 
actuary in 1919 and was made assistant 
general manager and actuary in 1935. He 
is a fellow of the Actuarial Society and 
American Institute of Actuaries. 

Mr. Newton has been with the London 
Life since 1908. He became assistant 
secretary in 1921 and secretary in 1935. 

Mr. Stephenson’s career with the com- 
pany started in 1906 as an Industrial 
agent. He successively became assistant 
superintendent at Brantford, inspector 
of agencies, Winnipeg manager, Western 
superintendent and superintendent of 
Ordinary agencies. In 1935 he was made 
assistant general manager and superin- 
tendent of agencies and in 1940 assist- 
ant general manager and director of 
agencies. 

Mr. Campbell has been in the com- 
pany’s actuarial department since 1913, 
with leave of absence during the World 
War. He became associate actuary in 


1934. 


started in 
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Home Leaving Oklahoma 


Home Life is withdrawing from Okla- 
homa. President Fulton in letter to pol- 
icyholders in giving the reason. says: 
“Your State Legislature recently ep. 
acted a law putting a 4% premium tay 
on life insurance premiums. This means 
that out of each dollar deposited by you 
for the protection of your family 
through life insurance the State of Okla- 
homa would take four cents. This tax 
is about twice that charged on the aver- 
age by other states. We consider it 
such an unfair and exhorbitant tax on 
thrift that rather than pass this cost on 
to our policyholders we are very re- 
luctantly withdrawing from the trans- 
action of business in the State.” Bryan 
Bowers has been general agent of com- 
pany in Oklahoma. 





GOTTESMAN’S OFFICE TO MOVE 


Henry Gottesman, John Hancock Mu- 
tual’s Industrial manager in Newark, will 
move from 744 Broad St. to Raymond 
Commerce building the latter part of 
November. This will make the sixty- 
sixth insurance tenant on the bulletin 
board of Raymond Commerce which is 
now recognized as Newark’s insurance 
center. The Gottesman’s production is 
ahead for the year to date and has 
thus necessitated this expansion move. 





J. E. HALL ON PROGRAM 
J. Elliott Hall, Newark general agent, 
Penn Mutual, will address the Life Un- 
derwriters of Northern New Jersey at 
the November meeting. 





W.H. Barber Agency at Convention 





Left to right, bottom row: W. A. Young, J. J. Chenoweth, W. W. Garrabrant, 
E. G. Feather, Mrs. W. H. Barber, Mrs. W. W. Garrabrant and Mrs. D. B. McEwan. 
Middle row: Mrs. N. D. Gridley, Mrs. W. A. Young, Mrs. J. J. Chenoweth, 
Mrs. E. G. Feather. 
Top row: D. B. McEwan, N. D. Gridley and W. H. Barber. 


The above group of men and women 
consists of representatives and _ their 
wives of the William H. Barber agency, 
Connecticut General, Newark, who at- 
tended the recent regional convention of 
the company in Swampscott. The group 
was posed in front of the New Ocean 
House. Mr. Barber was chairman of one 
of the interesting symposiums at the 
Swampscott convention. 


In January of this year Mr. Barber 
was appointed manager of the Connect 
cut General’s Newark office, succeeding 
Frank M. Minninger, who was. trans’ 
ferred to Detroit. Prior to his Newark 
appointment he was assistant manage! 
of the Larkin agency of the company 
in New York. f 

The. Barber agency is having a8 
production year. 
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The state carrying the most insurance 
ercapita is Rhode Island, and the com- 
any which in 1940 paid for the most in- 
wrance in that commonwealth is the 
in Hancock. Its total production in 
ie state last year was_ $19,767,137, of 
hich $10,810,208 was Industrial and 
38956,929 was Ordinary, excluding Group. 
company writing closest to that figure 
wid for $18,890,782. Third in production 
ank in the state paid for approximately 


410,000,000. 
One of the men responsible for this 
ecord is William L,. Kelaghan, district 
yanager in Providence, the company’s 
yest district. His entire business 
seer has been spent with the John 
Hancock. In addition to the great record 
tis office has made in sale of weekly 
yemium policies it has also been a 
actor in Ordinary insurance. For in- 
vance, when Mr. Kelaghan had been 
th the company twenty-five years, 
chich was in May, 1929, representatives 
f his office decided to put on extra 
veam to show their appreciation of his 
raining and helpfulness and in one 
nonth they not only wrote an unusually 
urge amount of weekly premium busi- 
ness, but also $1,870,000 of Issued Ord- 
nary business. As a district manager 
e won the President Cox trophy for 
1937. 
Although having the appearance of a 
janker—a good natured one—Mr. Kela- 
ghan is not the joiner or mixer type. 
He does belong to the Chamber of Com- 
merce, the General Agents and Man- 
aers Association of Providence, the 
Rhode Island Life Underwriters Asso- 
‘ation of which he is a member of the 
board and a couple of clubs, but most of 
his time is spent in his office or with 
his family. 

His Career 
Mr. Kelaghan was born in Pawtucket, 
R. 1, and after getting out of school 
in 1894 he became a clerk in the Paw- 
tucket district office of the John Han- 
cock. In 1897 Mr. Kelaghan was trans- 
ferred to Haverhill as cashier and in 
1901 returned to Pawtucket as an agent, 
being promoted a year later to assistant 
manager. The home office brought him 
to Boston in 1903 as a home office in- 
spector. He had his headquarters in 
Boston for eleven years and in 1914 went 
to Providence as district manager. 
Providence is the state capital. It is 
a jewelry center and is also noted for 
itsmachine shops and woolen mills. The 
institution of insurance stands high in 
Providence. It is not difficult to sell 
there, but what is difficult, of course, is 
finding the prospects who can purchase 
msurance. As the record shows, the 
Providence district agency has been suc- 
cessful in this respect. 


Has 92 Agents and 11 Assistants 


In discussing the operation of his 
agency Mr. Kelaghan says there is noth- 
mg novel about it. He takes the posi- 
tion that the assistant managers are 
tesponsible for what success he has had. 
At the present time the Providence dis- 
‘net agency has ninety-two agents and 
eleven assistants. Each assistant is re- 
sponsible for a small group of men and 
makes a daily report telling what the 
agents under his jurisdiction have done. 
he assistants go out in the field with 
the agents and help them to plan as well 
& to sell and service. Each assistant 
Manager was an agent before he won 
‘lS promotion. 

Where Mr. Kelaghan has done par- 
meularly well has been in sizing up and 
stimating the men who have become 
The of the organization. In talking with 
he Eastern Underwriter he said that 
ree success in this connection has been 
argely because his experience with peo- 


ti 








William L. Kelaghan Manager of 
John Hancock’s Largest District 


WILLIAM L. KELAGHAN 


ple has enabled him to make some sort 
of a judgment soon after beginning to 
talk to applicant for an agent’s position. 
Most of the men have come to him 
from the industrial world of Providence. 
Many have been artisans. Principal 
judgment which Mr. Kelaghan makes is 


whether a man is honest or not. While 
the personality of an agent has con- 
siderable to do with whether he can 
sell or not, if he has not a_ basic 
integrity the other qualities do not count. 
The old fable about the tortoise being 
able to beat the hare if the tortoise keeps 
on going and the hare loafs, is just as 
true as it ever was. Therefore, the con- 
scientious plugger—the man always in 
touch with the debit, the consistent 
caller upon people, especially the man 
who grows to like the families upon 


whom he calls more upon each visit, 
generally makes good, if properly 
trained. 


Looks for Basic Integrity in Recruiting 


Mr. Kelaghan said to The Eastern 
Underwriter that he places strong em- 
phasis upon the need for a basic integrity 
—for plain, old-fashioned honesty—in a 
man who becomes an agent for his dis- 
trict organization. “It is easy to say 
that there are exceptions to all rules,” 
he said, “but people almost invariably 
run true to form. A record should be 
an open book, and when the record is 
read it tells a story which should not be 
ignored.” 

When it comes to selling insurance 
he also has no unorthodox views. He 
believes that the same arguments are 
mostly used now as when he first started 
to sell. 

“Insurance is indispensable to the 
family picture,” he says, “as long as there 
are families there will be demand for 
insurance. Of course, in business insur- 
ance there are always new angles, and 
we try to keep in touch with that devel- 
opment, too. Anyway, ours is not an 
agency of stars or prima donnas.” 

One of the most important members 
of the Kelaghan organization is William 
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J. Stainton, cashier. He entered the em- 
play of the John Hancock on March 6, 
1905, at Providence and has been cashier 
since August, 1905. 


An Impressive Alumni 


Mr. Kelaghan has an_ impressive 
alumni. Lloyd P. Stevens, now home 
office field supervisor for Greater New 
York, started his insurance career in 
the Kelaghan agency as an office boy 
as did Thomas A. Jennings, home office 
field supervisor in Connecticut. 

Four district managers who were 
formerly with Mr. Kelaghan are John 
H. McCoy, Peoria; James V. Moretti, 
West Warwick, R. I., Nathan H. Cohen, 
Brooklyn and Emilio G. Coppola of the 
New Britain district. 

Among assistant district managers who 
are Kelgahan alumni are Sylvester Cop- 
pola of the New Haven-district, who has 
heen a country-wide leader; George L. 
Blake, Springfield, Mass.; Joseph J. 
Iannoli, Worcester, and Bernard Don- 
nelly, Fall River. 





D. R. Ferguson in New Post 


The appointment of D. R. Ferguson 
as manager of their Montreal 1 branch 
is announced by the Great-West Life. 
Formerly the Hamilton manager for the 
Great-West, he succeeds C. F. Holmes. 

Mr. Ferguson was chosen by the Can- 
adian government’s Department of Fi- 
nance last year to organize the War 
Savings Employe-Employer Plan for the 
three Canadian prairie provinces. 

Two other managerial appointments 
announced by the Great-West Life this 
month were these: J. Hiles Templin at 
Hamilton, succeeding Mr. Ferguson, and 
G. F. Hagelstein, formerly district or- 
ganizer for the Fraser River Valley, 
B. C. to Edmonton. The latter suc- 
ceeds J. House, CLU, who has joined 
the R.C.A.F. as an administrative of- 
ficer. 


MINNESOTA LIFE COURSE 

The University of Minnesota opens a 
week’s course in life underwriting on 
October 27 in cooperation with the Min- 
nesota State Association of Life Un- 
derwriters and the National Associa- 
tion. 

Faculty members include Paul Dunna- 
van, Canada Life; Harold J. Cummings, 
Minnesota Mutual Life; Louis Gross, 
State Mutual; and Edward H. Keating, 
Equitable Society. 





Cc. U. A. DRAFTS WAR CHART 





Canadian Underwriters Shows Industry 
Need of Adequate Insurance to 
Meet Rising Costs 
The Canadian Underwriters Associa- 
tion, Toronto, has drafted a_ special 
tabular chart for the benefit of industry 
in war time and listing every type of 


insurance industry can secure. It has 
necessary columns where industrial 
executives can fill in data relative to 


their insurance protection and needs 
and determine of their own volition the 
amounts of insurance which really should 
be carried. 

Entitled “Why Take Chances,” the 
pamphlet shows the types of insurance 
that apply to the average business, which 
are often overlooked. 

The C. U. A. urges industry to remem- 
ber that rising commodity prices and 
mounting machinery costs have increased 
insurance values. “The present cost of 
replacement on second-hand machinery 
is about 90% of new machinery. It is 
becoming more difficult to obtain re- 
placements. This should be checked up, 
particularly if your policies contain a 
coinsurance clause,” the C. U. A. says. 
“New hazards have arisen from war, 
sabotage for instance. Policies should 
be endorsed, where necessary, to meet 
these hazards.” 

J. D. LEDDER ADVANCED 

John D. Ledder has been appointed 
John Hancock district manager at Pali- 
sades, N. J. He was formerly assistant 
manager at New Brunswick. 
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Fischer Tells Utica Men 
Of Insurance Advantages 


TALKS TO COMMERCE CHAMBER 
Massachusetts Mutual Executive Com- 
pares Ownership of Policies With 
That of Other Property 





In a talk at Utica, N. Y., before the 
Chamber of Commerce of that city Ches- 
ter O. Fischer on Monday discussed the 
subject of inflation, and then made these 
suggestions about life insurance owner- 
ship: 

“Have your life insurance arranged to 
pay an income, instead of the principal 
With this plan in 
family 


sum, to your family. 
operation, your would receive 
some of the income during periods of in- 
flation, some during deflation, and some 
when the price level is normal, if the 
history of the economic cycle repeats 
itself as it has long been accustomed to 
do. Remember that in only nineteen of 
the past 151 years has the price level 
been above the 1926 normal of 100A” 
Advantages of Life Insurance 


He asked this question: “Should you 
create or augment your estate through 
the purchase of life insurance, or some 
other form of property?” He answered 
the question by using parallel questions: 
Do you prefer a guaranteed, or a specu- 
lative channel through which to pro- 
vide for your family if you should die, 
or for yourself if you live to old age? 
Will life insurance, or some other form 
of property increase or decrease your 
family’s problems when you are no 
longer present to provide for them and 
advise them? Can you instantly create 
a large enough estate to take care of 
your family, if you select a property 
other than life insurance? Can you be 
sure that you are buying any other form 
of property at the all-time low for you, 
from today throughout the remainder of 
your life, as you can with life insurance ? 
Can you be absolutely certain that the 
market price on any other form of prop- 
erty will be at the all-time high for 
your family when it will become their 
source of a living income, perhaps when 
there is another stock market crash, as 
you can with life insurance. 


New R. N. Waddell Offices 


The Robert N. Waddell agency, Con- 
necticut Mutual, Pittsburgh, celebrated 
its eighty-sixth anniversary with formal 
opening of its new offices in Suite 200, 
Koppers Building, Friday, October 17. 
Guests included public officials and men 
prominent in various phases of the city’s 
life. As a stunt the oldest and youngest 
policyholders of the agency were lined 
up for a news picture. Framed placards 
calling attention to the age of the 
agency and its record. 


Ecker Against Change 
(Continued from Page 7) 


financial position of the company in 
later years because of the difference in 
value of the stocks and the earnings. 

He said that life insurance manage- 
ment is alive to changing conditions and 
he thought it was in a better position to 
determine the policy of soundness of in- 
vestment than outsiders are. He gave as 
an example the Metropolitan Life’s man- 
agement’s willingness to invest in com- 
munity building. 

Mr. Ecker concluded by saying that 
the desire of the companies is to con- 
duct their business so soundly that in 
the last analysis there will be no ques- 
tion as to the integrity of the com- 
panies. The investment field should not 
be enlarged in any direction which would 
open the door for speculation in com- 
mon. stocks. 


JOHN P. ROGERS RETIRES 


Assistant Secretary, Metropolitan, Has 
Served Company for Forty- 
five Years 


John P. Rogers, assistant secretary, 
Metropolitan Life, retired from active 
service October 17 after forty-five years’ 
affiliation with the company. 

Mr. Rogers entered the business as a 
policy writer on October 18, 1896. He 
became general clerk, chief clerk, then 
assistant manager of the Ordinary de- 
partment. In 1926 he was advanced to 
assistant secretary and office manager 
of the Ordinary department. 

He was born at Durham Pond, Mar- 
cella, Morris County, N. J. He is a 
member of Roseville Lodge No. 143 of 
the Masonic order, the New Jersey His- 
torical Society, and the Sons of the 
American Revolution. 





IOWA PREMIUM TAX TEST CASE 


The Prudential has taken to the Iowa 
Supreme Court its case on refusal to pay 
an Iowa 24%% premium tax on paid-up 
insurance. Appealing from a recent de- 
cision by District Judge John J. Hallo- 
ran, who dismissed the company’s claim 
and refused to enjoin the state tax com- 
mission from collecting the tax, the com- 
pany asked a refund of $25,144.09 in such 
taxes already paid. 

The company has paid the tax under 
protest and the court action is a test 
case as some twelve other companies 
likewise have paid under protest. 

Prudential attorneys contend the tax 
should not be assessed as it is a dupli- 
cate assessment. . 


Douglas on Stocks 
(Continued from Page 6) 


by government securities,” he said, “has 
occurred during the same period when 
interest rates have been falling precipi- 
tously, due to the flight of capital to 
the United States, the easy money pol- 
icy of the government and the growing 
competition of commercial banks for 
investments of the type life insurance 
companies buy. This decline in inter- 
est rates, of itself, would have been suf- 
ficient substantially to have reduced life 


insurance company investment income 
and thus to have raised the cost of 
insurance to policyholders.. But this 


trend has been greatly accentuated by 
the necessity to put the preponderant 
part of new funds into government 
securities of all kinds, which provide 
the lowest return of any type of invest- 
ments. 

“IT believe it evident,” he stated, “that 
the position of policyholders could be 
improved if new, safe investment out- 
lets can be found. Unless an escape is 
found, there appears to be no relief in 
the near future from this predicament. 

“On all these grounds the opening up 
of new investment outlets for life insur- 
ance companies, and a greater diversifi- 
cation of their assets, appear to be im- 
perative, provided always there is no 
departure from safe investment.” 





C. W. D. Leach, manager at Moncton 
for the Mutual Life of Canada, has been 
made agency assistant at Montreal. He 
is succeeded in Moncton by G. W. Hig- 


gins. 
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Commissioner Pike 
(Continued from Page 7) 


were concrete evidences of life ingyy. 
ance control and management today, As 
the largest institutional long-term cred. 
itor in our American economy their in- 
vestment policies have very real force 
Their decisions with respect to inves, 
ments are of such great moment tha 
they often influence actions of the whole 
business community. 





Fire Company Investment 
Experience with Stocks 


Charts showing the investment exper. 
ence of twenty-five largest fire ingyr. 
ance companies with common. stocks 
were shown before the Joint Legish. 
tive Committee at its hearing on stock 
investments in New York City this week 
by Dwight C. Rose, investment counsel 
of New York. Mr. Rose stated that the 
record of experience showed that over 
the past forty years stocks have shown 
substantially better investment results 
than bonds. The primary reason for the 
long term upward trend in industrial 
stock prices may be found in the sub- 
stantial reinvestment of earnings by 
these companies, he said. Stocks haye 
shown better results than bonds pri- 
marily because the average earnings ap- 
plicable to the equities have been suh- 
stantially greater than the interest pay- 
ments made on bonds. y 


Maclean Forecast 


(Continued from Page 5) 


determine the future effect upon its 
business and earnings of the increasing 
burden of taxation, possible municipal 
or governmental competition, — public 
ownership of facilities, State or Federal 
regulatory legislation, possible rate re- 
ductions, the program for national de- 
fense, decreases in payment of public 
moneys to farmers or unemployed per- 
sons, or fundamental changes in eco- 
nomic or business conditions in the ter- 
ritory served by the Company.” 


Warns Against Pessimism 


Sounding a warning against allowing 
pessimism to overwhelm sound_ think- 
ing, he said, ‘There is, of course, a cer- 
tain danger in assuming that everything 
must be different, that a new world has 
dawned as so many people believed in 
the financial exuberance of 1926.” 

Mr. Maclean outlined briefly the re- 
markable achievement of field represer- 
tatives whose loyal effort through the 
years has contributed richly to helping 
the American public to fortify  itseli 
financially through the services of life 
insurance. He expressed confidence that 
they will recognize fully the increased 
responsibilities that changed conditions 
have brought to them, and will con- 
tinue, with renewed determination, the 
work that they are doing. As evidence, 
he noted that what may be termed nor- 
mal purchases of life insurance have 
been maintained in Canada in the last 
two years, war and its consequences im 
government financing and high income 
taxes, notwithstanding. 





INSURANCE ACCOUNTANTS 
The Insurance Accounting and Statis- 
tical Association will hold its 1942 con- 
ference April 23-24 in St. Louis, accord- 
ing to Burnell H. Miller, president. 
fohn P. Walker, Jr., Southland Life, 
will be in charge of the life section. 
H. Wagner, controller, Business Men's 
Assurance, is chairman of the 1942 ex- 
hibits committee; G. D. Gurley, Royal 
Neighbors of America, heads the pub- 
lication committee; and E. F. Cooley, 
Prudential, is chairman of the research 
committee. 


i. 7. Griffith has been appointed mat- 
ager in northern Alberta for the Con- 
federation Life Association. 
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"HEARD on the WAY 


Following his usual interesting Sum- 
mer at Bridgton, Me., where he keeps 
occupied by his hobbies—he has one of 
the best collections ot Indian relics in 
the country—Glover Ss. Hastings, hon- 
orary superintendent of agencies, New 
England Mutual Life, is now visiting 
his daughter, Mrs. W. S. Redfield, in 
West Newton, Mass., and will go to 
Florida early in January. Mr. Hastings 
was general agent of the New England 
for Connecticut and Rhode Island from 
98 for a number of years. He then 
joined the home office and retired from 
active duties as superintendent of agents 
in 1938. He was highly regarded through- 
out the country as a life insurance pro- 
duction chief. 

In August he delivered in Maine an 
unusually illuminative address on the In- 
dians with many references to the tribes 
of New England. He cannot talk about 
the manner in which the Indians were 
treated by the whites without getting 
stirred up. It was pretty heartless and 
cruel. 

An activity which has taken consider- 
able of his time is the chairmanship of 
the Bridgton Lions Club Committee for 
the beautification of that town’s main 


street. It means planting of many trees 
and flowers. Since returning to Boston 
he has gotten a big kick wandering 


through the new home office building 
which the New England Mutual Life 
will occupy. Outside of the family that 
company is the closest thing to his heart. 





An unusually effective cover page was 
that of The Prudential Weekly Record 
of October 13, showing a spider and its 
web. Caption, addressed to field force, 
was this: “We can take a Lesson in 
Perseverance from the Spider. It mat- 
ters not how often his web is torn, he 
builds again and again. We must per- 
severe. We must go back again and 
again to the prospect who is not fully 
convinced. We must impress him with 
his need of life insurance. Let us keep 
our perseverance to a high mark and 
do our utmost to close every prospect.” 


PROUTY AGENCY IN CONTEST 

The Phineas Prouty, Jr., agency, Con- 
necticut Mutual at Los Angeles, wrote 
117% of its quota in September during 
a company contest to honor the tenth 
anniversary of Vice-President Vincent B. 
Coffin and Medical Director Dr. Charles 
B. Piper. Leader of the Prouty asso- 
ciates was Wayne Randall. 

Mr. Prouty celebrated his fourth anni- 
versary as general agent October 1. In 
that time his office has climbed seventy- 
two places among the company’s agen- 
cies, 





PACIFIC MUTUAL CLU 

The Pacific Mutual CLU members are 
planning a company chapter and have 
elected temporary officers. A. E. Kraus, 
Hollywood general agent, is temporary 
president; Eugene I. Rappaport, Chicago 
Rappaport agency, temporary vice-presi- 
dent; and Isabel L. Daugherty, Home 
Office agency, is the temporary secre- 
tary-treasurer. 

The following company representatives 
are eligible for charter membership: 
Gerald M. Allen, H. Kenneth Cassidy, 
general agent; Wm. S. Cooley; Isabel 
L. Daugherty; Benj. F. Davis, manager, 
life department, Hoover & Diggs Com- 
Dany; Ted Dreyer, general agent; W. 
W. Gillespie, general agent; Edwin A. 
Gross; Emory L. Jenks, general agent; 
Jack W. Jones, general agent; Arthur 
I. Kraus, general agent ; Michael Miller; 
Farle S. Rappaport, general agent; Eu- 
ene I. Rappaport, general agent; Frank 
I. Schwentker, manager; Don A. Seeds; 
Sanford Sweet. 


lhe Alexander F. Gillis agency, Provi- 
dent Mutual Life in Newark, held an 
outing recently at Asbury Park. 


The American Life Convention’s Fort- 
nightly News Letter has this to say of 
The Gold Book of Life Insurance Sell- 
ing, issued by The Eastern Underwriter: 

“The Gold Book of Life Insurance 
Selling went to subscribers early this 
month. Its theme was ‘Lite insurance— 
The Planned Security of a Free People.’ 
Presidents of many leading life insur- 
ance companies were among the con- 
tributors to this truly fine publication, 
which emphasized that life insurance has 
won the confidence of the people and, 
through it, free American men and wom- 
en perfect plans for the protection of 
generations to come rather than just 
merely for the few years ahead.” 





The Peoria Association of Life Under- 
writers will hold its Fall sales congress 
October 24-25 and it will be a joint 
program with the Illinois State Associa- 
tion of Life Underwriters. On Octobe1 
24 there will be a school for general 
agents and managers conducted by Paul 


will be a dinner presided over by Alan 
E. McKeough, Chicago, who is president 
of state association. John A. Wither- 
spoon, new president of National Asso- 
ciation, and Phil Hobbs, Equitable, Chi- 
cago, a trustee of National Association, 
will speak. 

Sales congress will be on October 25. 
Speakers at sales congress will include 
John A. Witherspoon, A. H. Kollenberg, 
Lowell Schwinger, Congressman E. M. 
Dirksen, Paul Jones, Illinois Director of 
Insurance, Paul Speicher, Alan E. Mc- 
Keough and others. 

Peoria association is twenty-five years 
old. When anniversary was held this 
year five of the original charter members 
were present. One of the members, 
Lester O. Schriver was formerly presi- 
dent of National Association of Life 
Underwriters. He is chairman for 
Illinois in sale of Defense Bonds. Helen 
C. Dwyer is executive-secretary of both 
Illinois State and Peoria associations. 


Uncle Francis. 





R. G. KENNEY DIES AT 72 
Raymond G. Kenney, 72, for several 
years vice-president, Hartford Life, later 
acquired by the Missouri Life, now the 
General American Life, died in Hart- 


E. L. Reiley Addresses 
New York CLU Chapter 


Edward L. Reiley, CLU, general agent 
in New York City for the Penn Mutual, 
was the guest speaker, October 23, at 
the first meeting of the season of the 
New York Chapter CLU. 

Diplomas and certificates of profici- 
ency were awarded to new CLU mem- 
bers by Julian S. Myrick, chairman of 
the board, American College of Life Un- 
derwriters. 





LOS ANGELES MANAGERS MEET 


The Life Managers Association of Los 
Angeles met October 13 to hear discus- 
sions of various aspects of the Na- 
tional Association convention at Cin- 
cinnati. Speakers included Charles E. 
Cleeton, CLU, president, Life Under- 
writers of Los Angeles; Harold Saul, 
president, California Association of Life 
Underwriters ; Joseph Charleville, execu- 
tive secretary of the Managers’ Asso- 
ciation; Fred C. Hathaway, manager, 
Mutual Life of New York; Ron Stever, 
CLU, agency manager, Equitable Soci- 
ety, and Russell L. Hogue, CLU, gen- 
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O.J ARNOLD: PRESIDENT 


Two letters . . 


and their families. 








=) - 


. from pérsons at two extremes of life — 
each imbued with the calm assurance that comes with 
freedom from care and anxiety — each able to enjoy life 
because of that freedom from worry. 
faction reflected in these two letters typifies the confi- 
dence and faith held by millions of American policy- 
holders that life insurance will keep its promises to them 


The quiet satis- 
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v. B. Coffin and Dr. 
C. B. Piper Honored 


UPON TENTH ANNIVERSARY 





Banquet Climaxes Best September in 
Conn. Mutual History; Top 
Agents Participate 





Home office associates and field rep- 
resentatives of the Connecticut Mutual 
Life joined in honoring Vincent B. Cof- 
fin, vice-president and superintendent of 
agencies and Dr. Charles B. Piper, med- 
ical director at a banquet at the Hart- 
ford Club, October 20, upon the occa- 
sion of their tenth anniversaries. 

Toastmaster was Assistant Vice-Presi- 
dent George F. B. Smith. Talks were 
given by President James Lee Loomis 
and Claude Fisher, Des Moines, dean of 
the company’s general agents. Dr. Henry 
B. Rollins, associate medical director, 
presented to Mr. Coffin and Dr. Piper 
silver trays, gifts of their associates in 
the agency and medical departments. 

The banquet was the culmination of 
a month’s production campaign, built 
around the theme, “Balanced Program 
of Action,” which has been stressed by 
both Mr. Coffin and Dr. Piper. 

During the anniversary celebration 
month, each field man set out to do all 
the basic things necessary for success 
in life underwriting, such as making 
adequate calls, securing new prospects, 
making appointments for interviews, 
putting in a full day’s work in the field, 
using direct mail, making service calls, 
keeping careful records, and laying plans 
for the next day’s work well in advance. 

Result of the production effort was 





Cc. O. FISCHER AT FLINT 

Chester O. Fischer, vice-president of 
Massachusetts Mutual Life and trustee 
for the Springfield, Mass., Community 
Chest, was the principal speaker October 
13 at the Flint, Mich., luncheon opening 
the local Community Chest drive. He 
later spoke at an afternoon meeting of 
the Flint agency of the company and in 
the evening addressed the local under- 
writers’ association. 





WORLD GAIN IN BUSINESS 

Improved business for September, 1941, 
over September, 1940, with the Manu- 
facturers Life was noted by A. Macken- 
zie, assistant general manager and mana- 
ger of agencies, in News Letter of that 
company. This improvement was gen- 
eral in U. S., Canada, West Indies, Latin 
America and Great Britain. Latter or- 
ganization paid for more than $1,000,- 
000 of new business in September. 


NEWARK CASHIERS TO MEET 

The Newark Life Cashiers Association 
will hold a dinner-meeting October 29 
when they will have as guest speaker 
William C. Thurman, assistant superin- 
tendent of agencies, Mutual Benefit Life, 
whose subject will be “How the Cashier 
— Help Build the Morale of the Sales 
*orce, 








BASEBALL STAR AN AGENT 

Phil Weintraub, major league baseball 
star, has become associated with the 
Raymond J. Wiese agency, Northwestern 
National at Chicago. Mr. Weintraub has 
starred with the New York Giants, the 
Cincinnati Reds and the Philadelphia 
National League team. 





PITTSBURGH SUPERVISORS 

L. Kent Babcock, Jr., Aetna Life, has 
been elected president, Pittsburgh Life 
Supervisors Club, to fill the vacancy 
created by transfer of Albert F. Ran- 
dolph to the home office of the Penn 
Mutual. 

Edward L. Sittler, Jr, CLU, was 
named to the newly created office of 
vice-president; and Samuel W. Houser, 
Bankers Life of Iowa, is treasurer. 


The Maryland Life of Baltimore is 
now issuing three forms of participat- 
ing endowment policies on children be- 
tween the ages of four and one-half and 
nine and one-half years: 


the best September in the company’s 
history—$9,285,131 placed on the books 
for a 16.7% increase over the same 
month 1940. 


Six members of the Connecticut Mu- 
tual field force who had achieved the 
best all-round record during the month 
represented their 800 associates at the 
banquet, and presented Mr. Coffin and 
Dr. Piper with a scroll bearing the names 
of all those agents who had contributed 
outstandingly to the success of the cele- 
bration. The scroll will be hung in the 
home office. 


The six representatives, each of whom 
spoke at the banquet, were as follows: 
Robert S. Caulkins, Cleveland; Hancel 
M. McCord, Dallas; Robert A. Holdt, 
Huntington; Russell Perry, Memphis; 
Carroll P. Williams, Portland, Ore., and 
Mortimer P. Watkins, Jr., Richmond. 





THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 
Home Life agents are equipped to serve every need for life 


Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 


A POLICY FOR EVERY PURSE AND PURPOSE 


insurance. 


Basil S. Walsh 


President 


INDEPENDENCE SQUARE 


(CeO D TT 


William A. Buchholz, Oklahoma City, 
has been made agency organizer for the 
E. G. Bewley agency, New York Lite, 
in that city. 





* 


The 


* 


longer you hold ‘a fol” 


the harder tl ts lo ie Vf Yl “d 





Sometimes there’s a real crusading 
glint in our eyes when we stop to 
think how many thousands of darned 
good insurance men are wasting the 
best selling years of their lives hold- 
ing tight to some humdrum “‘job.” 


The trouble is that every day makes 
it harder to break away and get out 
into creative sales-sunshine where 
they can start to GROW. 


_ That’s why Connecticut General 
holds out every inducement to the 
right type of man to quit “holding 
down a job” and start BUILDING 
A CAREER. Our broad lines, our 
splendid training schools, the whole 
policy and spirit of our organization 
are aimed at making it easier for a 
man to start in life insurance and 


more certain that he will succeed. 


‘4 C2 
Connecticut a 


LIFE INSURANCE COMPANY 


Hartford, Connecticut 


Life Insurance, Accident and Health Insur- 
ance, Salary Allotment Insurance and An- 
nuities, All Forms of Group Insurance, and 


Group Annuities. 


* 





Bernard L. Connor 
Secretary 


Charles T. Chase 


Treasurer 


PHILADELPHIA, PENNA, 
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Elect David E. W. W enstrand 
Head of Medical Directors 


Dr. David E. W. Wenstrand, medical 
director, Northwestern Mutual Life, was 
elected president of the Association of 
Life Insurance Medical Directors oj 
America this week. Born in Sweden, 
he is a graduate of Northwestern Uni- 
versity. He served his interneship in 





DR. DAVID E. W| WENSTRAND 


Cook County Hospital and received de- 
degree of Fellow of Pathology at Rush 
Medical College. He has been president 
of the Milwaukee Academy of Medicine 
and several papers he has written on 
medical risk selection have been pub- 
lished. He is a member of a large num- 
ber of medical organizations. 





A.M.BEST ON INSURANCE STOCKS 





Hard to Frame Any Workable Law 
Which at Same Time Would Ade- 
quately Protect Trust Funds 

In his appearance before the Joint 
Legislative Committee of New York this 
week Alfred M. Best, New York pub- 
lisher, said that insurance stocks, ! 
bought at reasonable prices and held 
as long term investments, with no fe 
gard to temporary fluctuations in mat 
ket value, had a fine record both as t0 
earnings and appreciation. An impot 
tant fact in their favor, he said, was 
that insurance is one of the few busi- 
nesses which is indispensable in oUt 
economy. On the other hand, he de- 
clared that such stocks showed vety 
wide fluctuations in market values i 
relatively short periods, and that the 
average uninformed person found it dif- 
ficult to analyze the position and results 
of fire and casualty insurance companies 
because the accounting system neces 
sarily differed from the usual commer 
cial accounting. 

He explained how an insurance con 
pany might appear ,to be making monty 
while actually losing it, and vice versa; 
and expressed the opinion that it wou 
be difficult to frame any law whic 
would be workable and at the same time 
give adequate protection to trust funds 
so invested. 
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Van Strum & Towne on 
Safety in Investments 


PROTECTION FOR TRUSTEES 





Should Be Able to Put Funds in Insur- 
ance Stocks If Safeguards 


Are Used 





Leicester W. Fisher of Van Strum & 
Towne, Inc. investment counsel, New 
York, told at a hearing this week of the 
Joint Legislative Committee for Revision 
of Insurance Law of New York why in 
the opinion of his corporation trustees 
should be able to invest in insurance 
company stocks. After telling why these 
stocks are strong and safe investments 
he said that in suggesting the admission 
of fire insurance stocks as investments 
for trustees Van Strum & Towne, Inc., 
recognized that certain safeguards 
should be provided. For what they might 
he worth he offered these suggestions: 

A company must do business in New 
York State. 

A company should have been in busi- 
ness for a certain minimum period of 
time. While there are highly successful 
companies that have been in business 
for 15 to 20 years or less, it is our be- 
lief that to be an eligible corporation, 
an existence of even 20 years is not long 
enough. Our suggestion is that the 
minimum age of a corporation be 30 
years. A company that has _ survived 
during such a period has gone through 
all phases of the business cycle and has 
withstood both the peaks of prosperity 
and the depths of depression. 


Should Have Strong Dividend Record 


Obviously, to be eligible, a company 
should have a strong dividend record. 
We suggest that a company must have 
paid dividends in 23 out of the last 25 
years. 

Smallness in the fire insurance busi- 
ness is not necessarily a mark of weak- 
ness. At the same time, it is our feel- 
ing that a company should be of suf- 
ficient size to be able to diversify its 
tisks to an extent commensurate with 
the best trade practice. Also, on the 
average, the stocks of the smaller com- 
panies are not as well distributed and 
do not have the same marketability as 
those of the larger concerns. Accord- 
ingly, we would suggest that the mini- 
mum size company have total admitted 
assets of at least $5,000,000, at the time 
of its latest statement to stockholders. 

There should be certain minimum re- 
quirements in connection with the com- 
pany’s financial. strength. We suggest a 
formula something along the following 
lines: 

Surplus Ratio to Assets 


The minimum ratio of policyholders’ 
surplus to total admitted assets should 
be 40%. This percentage should be 
greater in the case of companies that 
have large proportions of common and 
preferred stocks. Only in instances 
where holdings of cash, U. S. Govern- 
ment securities and other ton grade 
bonds were large should holdings of 
stocks amount to as much as 50% of 
admitted assets. In such cases, policy- 
holders’ surplus should be roughly 60% 
of admitted assets and the company 
S ould have a better than average un- 
derwriting record. In other words, pol- 
icyholders’ surplus should be greater in 
cases where higher percentages of assets 
were invested in stocks. 

Nn connection with this suggestion, it 
should be kept in mind that the char- 
acter of investment portfolios varies 
considerably. Some companies employ 
only the highest grade bonds and pre- 
ferred stocks while others have varying 
amounts of second grade issues. Ac- 
cordingly, there should be some flexibil- 
Ity as to these restrictions. 

Although it is up to the trustee to 
make purchases more or less within his 
own discretion, we feel that there should 
€ some ceiling as to the amount that 
could be paid for a stock. Our sugges- 
tion is that the purchase price of any 
stock be limited to an amount not over 

% above the stock’s liquidating value 


Patterson and Carl Celebrate 
25 Years With Pennsylvania Fire 


At a “house warming” at the Penn- 
sylvania Fire building, Philadelphia, in 
connection with the redecorating and 
refurnishing of the office, announcement 
was made that 1941 marks the twin 
twenty-fifth anniversaries of Secretary 
T. M. Patterson and Assistant Secre- 
tary H. A. Carl, both of whom joined 
the organization in 1916 within a couple 
of months of each other. 

Secretary R. T. Stewart made the an- 
niversary announcement in behalf of 
President C. F. Shallcross, who was in 
Kansas City attending the annual meet- 
ing of the National Association of In- 
surance Agents. Many congratulatory 
telegrams and letters were received by 
the two celebrants from company of- 
ficials, agents, brokers, and friends in 
the insurance world. 


T. Magill Patterson 


Mr. Patterson was born in Armstrong 
County of a family which had settled 
in western Pennsylvania nearly a hun- 
dred years before. He was educated in 
the public schools and in Grove City 
College. His first position was with the 
Board of Fire Underwriters of Pitts- 
burgh. From that organization he went 
to the National Union Fire Insurance 
Co. as special agent in Pittsburgh. 

A couple of years later Mr. Patterson 
joined the Girard Fire & Marine Insur- 
ance Co. as special agent in western 
Pennsylvania territory and later was 
elected assistant secretary of that com- 
pany. 

He joined the Pennsylvania Fire in 
December, 1916 as assistant secretary. 
Within a year he was advanced to the 
secretaryship. When the Pennsylvania 
Fire became associated with the North 
British Group, Mr. Patterson was placed 
in charge of the operation of the entire 
fleet in the Philadelphia area. 

Mr. Patterson is active in the busi- 
ness and civic life of Philadelphia. Dur- 
ing the first World War he was a mem- 
ber of the draft board of Delaware 
County and served on a number of com- 
mittees created to co-relate civil activi- 
ties with the military aims of the 
Nation. 

He is a member of the Union League, 
the Down Town Club and the Arono- 
mink Golf Club. Mr. Patterson has 
served three terms as a member of the 
executive committee of the Philadelphia 
Fire Underwriters Association and also 
as vice-chairman of that body. He is 
also a director of the Philadelphia Fire 
Insurance Patrol. 


Harry A. Carl 


After more than six years with a 





as computed from the most recent state- 


ment 
Should Limit Investments 


There should be some limit to the 
amount of a fund that could be invested 
in fire insurance company stocks. Also, 
some limitations should be placed on 
the amount of any one fire insurance 
company stock that could be put into 
the trust. We suggest that no more than 
20% of the total fund be placed in fire 
insurance company stocks and no more 
than 10% of the common stock fund be 
placed in any one company. 

Because of the fact that fire insur- 
ance company stocks fluctuate in mar- 
ket price to a considerably greater de- 
gree than do high grade bonds, we sug- 
gest that, where possible, this factor be 
taken into account. If the life of the 
trust or the indicated life of the trust 
is ten years or less, we do not feel 
that fire insurance stocks should be eligi- 
ble. Obviously, in cases where the life 
of the trust is dependent upon the life 
of an individual, no fixed rules can be 
made for this provision. Any estimates 
as to the life expectancy of the trust 
should be made in the discretion of the 
trustee, 


prominent Philadelphia local agency, Mr. 
Carl resigned and entered the employ 
of the Pennsylvania Fire in 1916. In 
March, 1923 he was appointed special 
agent for suburban Philadelphia. In 1926 
he was called into the Philadelphia Of- 
fice and appointed assistant secretary. 

Mr. Carl was educated in the public 
schools of Philadelphia and attended 
Wharton School at the University of 
Pennsylvania. He is a member of the 
Insurance Society of Philadelphia and 
the Down Town Club. He is also active 
in Blue Goose affairs and a Past Cock- 
of-the-Walk, Loyal Order of Red 
Roosters. He is an honorary member 
of the Underwriters Club and the Forms 
Committee of the Philadelphia Fire Un- 
derwriters Association. 





F. S. BANKHARDT ADVANCED 





Inland Marine Manager of Security of 
New Haven Is Promoted to 
Assistant Secretary 
F. Stuart Bankhardt, manager of the 
inland marine department of the Se- 
curity of New Haven, has been ad- 
vanced to the position of assistant sec- 
retary, according to an announcement by 
President Peter J. Berry. Prior to join- 
ing the Security Group in July, 1939, 
Mr. Bankhardt spent fourteen years 
with Osborne & Lange, Inc., of Chicago, 
where he became vice-president and 
manager of the marine department. Be- 
fore that he represented the Insurance 
Co. of North America as marine special 
agent in Ohio, Tennessee, Kentucky, In- 
diana, West Virginia and Pennsylvania. 
He is a native of California, is married, 
has two children and lives in New 

Haven. 

In the past two years Mr. Bankhardt 
has concentrated on organizing the Se- 
curity’s inland marine facilities on a 
country-wide basis, supplementing the 
Security’s inland marine connections 
with Wm. H. McGee & Co., which go 
back more than half a century. In the 
course of this work branch marine of- 
fices were established in Chicago, San 
Francisco, Los Angeles and Atlanta. 

Mr. Bankhardt is the author of the 
Security’s new Inland Marine Rate and 
Information Guide, a sixteen-page ac- 
cordion-pleated folder outlining marine 
coverages and rates which is regarded 
as a complete, yet concise, marine man- 
ual. Mr. Bankhardt also took an active 
part in developing the program for the 
Security’s 100th anniversary celebration 
this year and was largely responsible for 
the Security’s new sales and advertis- 
ing manual, “Selling Security.” 





MARYLAND AGENTS’ MEETING 





Scott, Murphy, Beamish, Selsor and 
Gibson on Program; Theme Is 
National Defense 


The Maryland Association of Insur- 
ance Agents is holding its annual con- 
vention at Cumberland, this week, Octo- 
ber 23-25. The theme is The Agent’s 
Position in National Defense. 

No business sessions were scheduled 
for Thursday, the time being devoted 
to registration, a meeting of the board 
of directors and the showing of motion 
pictures. One of the films was the Na- 
tional Board of Fire Underwriters’ pic- 
ture “A Report to the American Peo- 
ple,” and another was scenes at the na- 
tional convention in Kansas City last 
week. 

Speakers today and their subjects are 
George W. Scott, director, educational 
division, N. A. I. A.; Educational Pos- 
sibilities of a State Association, and Ray 
Murphy, assistant general manager of 
the Association Casualty & Surety Ex- 
ecutives, The American Agency Sys- 
tem’s Part in the Defense Program. At 
night, G. G. Beamish, secretary, London 
Assurance, is speaking at the banquet 
on How the British Companies Have 


Praises Insurance Co. 
Stocks for Investors 


GEYER’S TALK AT HEARING 





New York Investment Man Tells Why 
Trustees Should Be Able To 
Make These Investments 





George Geyer of Huff, Geyer & Hecht, 
Inc., an investment house which special- 
izes in insurance company stocks, was 
first speaker at the hearings this week 
of the Joint Legislative Committee for 
Revision of New York Insurance Law 
at 80 Center Street, subject of hearings 
being whether trustees in this state 
should be permitted to buy fire and 
casualty insurance stocks. He gave a 
number of reasons why insurance stocks, 
apart from other common stocks, should 
be considered as approved investments 
for trustees. , 

His reasons included the fact that 
these companies are regulated thorough- 
ly by the states; that complete informa- 
tion about them is always available; that 
insurance is one of the oldest and most 
indispensable industries; that these com- 
panies have immunity to cyclical depres- 
sion; that they have a long record of 
stable and consistent income produc- 
tion; that the principal is preserved; 
that they are protected against economic 
disruptions. For instance, the stockhold- 
ers and security holders need have no 
concern about priorities, labor troubles, 
post-war deflation or higher cost of liv- 
ing. 

Long-term Intrinsic Values 

Mr. Geyer said that fluctuations in 
security prices, over any brief period, 
are frequently exaggerated and do not 
always reflect the intrinsic values of se- 
curities. Thus, market prices tended to 
far outrun intrinsic investment values 
between 1927 and 1929, and, conversely, 
dropped far below intrinsic values in 
1932 and 1933. Trustees investing on a 
long term basis, and for income primar- 
ily, are ordinarily much more concerned 
with the stability of income than with 
the gyrations of market quotations at 
any given time. 

The long-term change in the intrinsic 
values of insurance stocks, as distin- 
guished from the fluctuations in market 
prices, therefore, should be of primary 
interest to the investor of fiduciary 
funds. He gave illustrations showing 
that without including the cash divi- 
dends paid to shareholders one insur- 
ance company more than trebled its net 
worth between the end of 1929 and June 
30, 1941. Two others more than doubled 
their shareholders’ equity in the busi- 
ness. Six more companies enjoyed an 
increase of more than 50% in net worth, 
and nine more reported an increase of 
more than 25%. In all, 47 of the 70 com- 
panies—about two-thirds—reported an 
actual increase in their net worth be- 
tween the end of 1929 and 1940. His 
figures showed impressive stockholder 
gains. 

Opportunity to buy insurance company 
stocks would furnish trustees with a fair 
opportunity to render a satisfactory ac- 
counting of stewardship, was his conclu- 
sion. 





Met National Defense Problems. Attor- 
ney-General William C. Walsh, of Mary- 
land, is toastmaster. 

The meeting on Saturday will be ad- 
dressed by Frederick W. Selsor, of the 
Fidelity & Casualty Co. of New York, 
and David C. Gibson, Maryland Casualty 
Co. Mr. Selsor’s subject will be The 
Position of Suretyship in the Defense 
Picture and Mr. Gibson will speak on 





Advertising from the Local Agent’s 
Standpoint. 
BUTLER CANADIAN MANAGER 


W. C. Butler has been appointed man- 
ager for Canada of the Pearl Assurance 
Co. of London, England, and also of the 
Eureka-Security Fire & Marine Insur- 
ance Co. H. G. Flower has been ap- 
pointed assistant manager of both com- 
panies. 
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COMMON STOCKS HEARING 

Hearings in New York City this week 
by a joint legislative committee which 
had as its objective consideration of 
whether New York State insurance law 
should be amended to permit life insur- 
ance companies to buy equities drew “a 
packed house.” The hearings on the 
common stocks purchase issue lasted a 
day and there will be no more hear- 
ings. The legislative committee wanted 
to find out what the Insurance Depart- 
ment of this state, SEC, New York 
Stock Exchange, Surrogate judges, in- 
vestment counsel, dealers in securities 
and the life companies themselves had 
to say on the subject. 

They learned from SEC Commissioner 
Sumner T. Pike, “speaking as an indi- 
vidual who had four years of experience 
as an investment expert for a group of 
fire insurance companies,” that the way 
should be paved for life companies to 
make common stock investments, 
but restricted by limitations. Enthusias- 
tic for such widening of the investment 
field were naturally the dealers in se- 
curities, who have a special interest in 
sale of common stocks. New York Stock 
Exchange favored amending the 
And that was line-up on one side of 
the fence. 


such 


law. 


Taking the opposite position were 
Frederick H. Ecker, Metropolitan Life 
chairman and for more than half a 


century in life insurance, who said that 
such investment would encourage specu- 
lation and would be a sin; Superintend- 
ent Pink of the New York Department, 
who saw ominous reaction to life insur- 
ance companies entering the business 
arena as owners of equities, and, there- 
powerful factors in 
Lewis W. Doug- 
s, president of Mutual Life, felt that 
the 


magnitude 


fore, becoming 


direction of industry. 
investment problems confronting 
assuming a 
factual 
ough and complete, in non - interested 
John W. Stedman, vice-presi- 


companies are 


which demands a study, thor- 


channels. 


dent, Prudential, felt that the wide 
swings in vaiue of common stocks would 
make them unsuitable form of invest- 


ment for life companies unless severely 
limited in amount. Alfred M. Best spoke 
in opposition to amendment. 

All were agreed as to seriousness of 
investment situation. Commissioner Pike 
went into great detail in illustrating nar- 
Supply of so-called “qual- 
ity bonds” is decreasing rapidly and area 


row market. 


About twelve billions of cor- 
refundings took place between 
January, 1935, and June, 1941. Interest 
rates have constantly decreased. Private 
placements have limited number of in- 
vestors in some big issues. 

Looking far ahead, life companies see 
perils if they become stockholders in 
industries as they would not be able to 
dodge their ownership responsibilities. 
Furthermore, some believe that once 
door is opened the restrictions will be 
lessened. 

The legislative committee will not meet 
again with the public. Having adjourned, 
it will give consideration to the view- 
points given it. The committee had not 
prepared any amendment, nor made up 
its mind that there should be one, but 
if there is one introduced the amend- 
ment will restrict extent of investment 
by companies. 


is limited. 
porate 





David E. Grant, consulting manager at 
Toronto for Manufacturers Life, has re- 
signed after thirty-eight years of serv- 
ice. During that time he was company 
inspector throughout western Canada 
and was also manager of the company’s 
branches at Ottawa and Toronto. 

x *k x 

Robert P. Cunningham of the George 
W. Rourke Agency, Seattle, is the newly 
elected president of Casualty Insurance 
Association of Washington. E. H. Alex- 
ander of Hartford A. & I. was named 
vice-president. 

C. Edgar Schabacker, member of the 
firm of Wilhelm-Schabacker, insurance 
agency, has been appointed head of the 
governmental division of the annual Red 
Cross Roll Call in Buffalo. 

* * * 

F. L. Conklin, executive vice-president, 
Provident Life of Bismarck, N. D., has 
been appointed State Chairman of In- 
dustrial Resources Development and 
Production in cooperation with the State 
Defense Council. 

4 


* 
J. L. Ralston, former president of the 
Equitable Life of Canada and_ the 
Dominion’s Minister of National De- 


fense, celebrated his birthday in latter 
September. The Equitable turned over 
all premium receipts on new insurance 
for that day to be invested in the war 
effort. 
x ok x 

Mr. and Mrs. Frank Bahr of Flushing, 
N. Y., announce the marriage last Sat- 
urday of their daughter, Alyse, to C. 
Donald Bogert of Jamaica, N. Y. Mr. 
3ogert is the son of C. D. Bogert, vice- 
president of the National Fire & Marine 
and the Hamilton Fire, and is now sta- 
tioned at Camp Blanding, Fla. as an 
X-ray specialist in the evacuation hos- 
pital. 


Dash she 
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Handy & Boesser 
Ex-Governor Edward Stokes and 
Franklin D’Olier 


Edward Stokes, former Governor of 
New Jersey, was one of the guests of 
the Prudential at its sixty-sixth anni- 
versary reception in Newark last week 
which was attended by 500 leaders in 
professional, business, religious, journal- 
istic, banking and political life of North- 
ern New Jersey and Greater New York. 
In above cut he is shown chatting with 
Colonel Franklin D’Olier, president of 
the Prudential. 

* * x 

John J. Canning, head of the Brooklyn 
insurance and real estate brokerage of- 
fice of John J. Canning Co., is active on 
behalf of William O’Dwyer for mayor 
of New York City and other candidates 
on the Democratic ticket. Mr. Canning 
is a past-president of the Insurance Fed- 
eration of the State of New York and 
also a past-president of the Brooklyn 
Insurance Brokers Association. In a 
statement issued last week he said “We 
feel Judge O’Dwyer will give the city 
the best administration it ever had and 
his election will mean much for the wel- 
fare and happiness of all the people.” 

* * Ok 

George E. Edmondson, Tampa, Fla., 
general agent, who is president of the 
American Association of Insurance Gen- 
eral Agents and an officer of the grand 
nest of the Blue Goose, is now also be- 
ing called football fan No. 1 in this 
country. Last week Mr. Edmondson at- 
tended the convention of the National 
Association of Insurance Agents at Kan- 
sas City and one of the local newspapers 
there published his picture and said that 
he has traveled 400,000 miles to see foot- 
ball games throughout the nation since 
1912 and expects to see about forty 
games this season. 

* * x 


Albert R. Menard, Jr., who has been 
with the law department of the Associa- 
tion of Casualty & Surety Executives, 
has been called into service. A second 
lieutenant in the infantry, he has re- 
ported at the New York Port of Em- 
barkation. He is the son of Albert R. 
Menard, former director of the Business 
Development Office, now vice-president 
of the Brooklyn agency of Pendleton 
& Pendleton. 

* * x 

Charles Schiff, of Philip D. Cunning- 
ham agency, Mutual Life of N. Y., 60 
John Street, New York City, is assistant 
chairman of the Businessmen’s Cam- 
paign Committee of William O’Dwyer 
for Mayor. Mr. Schiff is well known in 
insurance circles, being the leader in 
paid-for business for the Mutual Life in 
the metropolitan area. 








WALTER S. 


PAINE 


Walter S. Paine, manager of engineer. 
ing and inspection division, Aetna Life 
Affiliated Companies, was re-elected 
vice-president for Industrial Safety at 
the thirtieth annual congress of. the 
National Safety Council in Chicago on 
October 9. Mr. Paine, who has iden- 
tified himself prominently with the cause 
of safety and conservation, is taking a 
leading part in the Nationwide Emer- 
gency Safety Campaign now being con- 
ducted by the Council in response to 
an appeal for unusual safety efforts made 
by President Roosevelt in his proclama- 
tion of August 18. 

x * x 

E. A. Macnutt, vice - president an 
treasurer of the Sun Life of Canada, 
has received word that his younger son, 
Percival, previously reported missing, has 
been wounded and taken prisoner. 

x oe x 

Charles B. Bingham, manager in To- 
ronto of the mortgage loan branch of- 
fice of the Prudential of America, this 
month celebrates his twenty-fifth anni- 
versary with the company. 

x ok x 

Eugene Morey, a member of the lie 
department of the Iowa Insurance De- 
partment, has been ordered to report 
for induction into the Army as a draftee 

e © 

Ben Davis, manager, Hoover & Dggs 
Co., Pacific Mutual general agents @ 
Pittsburgh, has been elected president 
of the Lions Club, Mt. Lebanon, Pa. 

S. J. Hay, president of Great Nation 
Life, Dallas, has been elected president 
of Texas Association of Life Insurance 
Executives. He is also vice-president 
of Washington Life. 

x ok x 

Sir George Lewis Barstow, K.C.B., hia‘ 
been appointed chairman of the Pr 
dential Assurance of London, succeeding 
the late Sir Edgar Horne, Bart. Ernest 
Dewey has been made deputy chairmat 
and Sir Joseph Burne is now president. 
F. W. Morgan becomes general managet. 

x eS 


A. B. Kelly, Jr., district manager ! 
Yazoo City, Miss., for Lamar Life, and 
Dorothy Holton, daughter of J. C. ol: 
ton, former Mississippi State Commis 
sioner of Agriculture, were married i 
Jackson, Miss., recently. She was # 


member of the Belhaven College faculty: 
* 


James E. Rutherford, general age 
Penn Mutual in Seattle, was guest speae 
er October 11 at the annual kick-off dit 
ner of the Spokane Life Underwriters 
with James E. Bryson, Travelers, pres 
dent of the association, presiding. 
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Irvin Waldman 

Irvin Waldman, who for six years was 
attached to the Liquidation Bureau of the 
New York Insurance Department and who 
resigned in May, 1940, acted as special 
counsel in the department’s recent special 
investigation of underwriting of work- 
men’s compensation business in New York. 

While with the Department his duties 
consisted of supervising and advising De- 
partment heads in liquidation and adminis- 
tration policies, the trial of important ac- 
tions, the preparation and argument of 
many appeals in the state and U. S. courts. 

Among some of the interesting cases 
was his defeat of the primary receivers 
of the defunct International Reinsurance 
Corporation, Independence Indemnity Co. 
and Public Indemnity in their attempts 
to secure possession of and remove from 
New York a cash deposit of $385,000 made 
pursuant to Section 54, Subdivision 7 of 
the Workmen’s Compensation Law. The 
Delaware receivers admitted liability for 
but $971, which they were willing to 
leave behind and which would have meant, 
had they been successful, that workmen’s 
compensation claimants would have re- 
ceived less than 1% of their claims. The 
decisions resulted in upholding the con- 
stitutionality of the section of the W. C. 
law which had been attacked, assuring to 
compensation creditors in New York pay- 
ment in full of their claims. 

Mr. Waldman argued the cases which 
established the inviolability of the policy- 
holders trust fund required by the New 
York Insurance Law, by resisting the 
right of a reinsurer to share in its dis- 
tribution in a claim made by a fire com- 
pany against the General Indemnity Co., 
and by further resisting the right of a 
claimant to a preference in the policy- 
holder deposit made by the New York 
Indemnity. He was sustained in his views 
by the New York Court of Appeals on 
both phases. The effect of such decisions 
is to limit the use of a special policy- 
holder fund so deposited to the claims of 
injured third party claimants and_policy- 
holders who have paid claims covered by 
their policies and to allow preferences to 
none, 

He obtained the approval of the Court 
of Appeals after quite a contest, to the 
action of the New York Superintendent 
in taking over for liquidation an insurance 
company, the Workingmen’s Cooperative 
Association, on the ground that its further 
transaction of business was hazardous to 
its policyholders and the public, notwith- 
standing that such company was. wholly 
solvent and had a surplus of over $100,000. 
€ pressed the case upon the ground that 
the colored people, who constituted prac- 
tically all of the policyholders, were being 
imposed upon, were not receiving any pro- 
tection for the monies which they were 
expending and that the company was being 
operated solely for the benefit of a few 
individuals, ~ 
€ was also active in the rehabilitation 
of the Consolidated Mutual Taxpayers As- 
sociation, as a result of which the im- 
Pairment which caused its being taken 
over by the Superintendent was converted 





ito a surplus of approximately $50,000 
in the short period of five months through 

















the levying of an assessment and the in- 
troduction of reforms and economies in 
the administration of the company. In the 
course of the rehabilitation 129 pending 
cases were settled, fifty disposed of in 
favor of the assured by court order or 
otherwise and thirty-five cases tried, nine- 
teen of which resulted in verdicts for the 
assured, two in mistrials and the balance 
in verdicts for the plaintiff. Officers sug- 
gested by him to staff the rehabilitated 
company were elected and are successfully 
operating the company five years after it 
was discharged from rehabilitation. 

One of the cases which threatened to 
be most far-reaching in consequence was 
a test case on the construction of the 
standard form of reinsurance agreement 
adopted in 1930 by the Surety Association 
of America. In this action, brought by 
Superintendent of Insurance as_ liquida- 
tor of an insolvent reinsured company and 
tried by Mr. Waldman, the U. S. District 
Court for Southern District of New York 
held that reinsurance was not indemnity 
against loss but against liability and that 
the Superintendent as liquidator of the 
insolvent direct writer need not pay a loss 
to a primary assured before recovering 
from the reinsurer its proportionate share 
of the risk. The Circuit Court of Appeals 
unanimously affirmed the decision. But the 
U. S. Supreme Court reversed the judg- 
ment and held that payment by the liqui- 
dator was a condition precedent to recov- 
ery of the reinsurer’s proportionate share 
of the risk. 

The decision was not well received and 
many members of the Surety Association 
voiced their disagreement with it. It re- 
sulted in the New York Insurance Law 
being amended so that no credit is al- 
lowed a direct writer for reinsurance 
in computing liabilities unless the rein 
surance contract provides that payment, 
in the event of a loss, shall not be a con- 
dition precedent to recovery by the direct 
writer. 

Mr. Waldman is a graduate of New 
York University; is married and has two 
children, boys aged 7 and 3. 


The Legislative Hearings Here 


This Week 
The Joint Legislative Committee for 
Revision of Insurance Law which held 
hearings in New York this week as to 


whether trustees should be able to invest 
in insurance company stocks and whether 
life companies could buy common stocks 
is a continuation of the committee which 
ed up the new insurance law code, chair 
man of which was R. Foster Piper of 
Buffalo, now a judge. New chairman is 
Russell Wright of Watertown, N. Y. 
When the committee finished its labors 
on the code it was thought its duties 
were finished as there was nothing else 
in sight. The suggestion that there might 
be an amendment permitting life compan- 
ies to invest in common stocks was some- 
thing in the nature of a trial balloon. 
Members of the committee sat up and took 
notice when they saw the reaction in daily 
papers, an extraordinary interest appar- 
ently being taken in the suggestion. So 
the Governor stood for an appropriation 


and the committee went ahead and held 
hearings. 
x ok * 
Rainbow Room Dancer Son of Prom- 
inent Atlanta Insurance Man 

Foster Fitz-Simons and Miriam Winslow 
are a young dancing team now appearing 
at the Rainbow Room, Radio City, New 
York. He is the son of A. Foster Fitz- 
Simons of Atlanta, marine manager for 
the Pearl Assurance. The dancers have 
just returned from a South American tour 
lasting five months where the critics in 
3uenos Aires, said to be the toughest dance 
critics in this hemisphere, published such 
raves about them as “poets of the dance.” 

No sooner had they and their team re- 
turned to New York—in fact, before their 
costumes were unpacked—than they were 
engaged by the Rainbow Room to open 
its current season. As soon as their six- 
weeks’ engagement there has ended they 
will begin a tour of the country. 

They have a varied repertory, and while 
both are products of the Ted Shawn School 
of Dancing, they have developed their own 
medium, which is described by Miss Win- 
slow as something between the modern 
dance and pure ballet. “We try to fuse 
ballet technique with what we consider 
the best elements of modernized choreog- 
raphy,” she says, “all styled to meet our 
personal requirements.” They have ap- 
peared with leading symphony orchestras 
throughout the country. They have been 
dancing together since 1937 and made their 
first appearance in New York at the Guild 
Theater in 1939, 

Foster Fitz-Simons attended Emory Uni- 
versity at Atlanta and won a scholarship 
through a play he wrote at the Playmakers 
Theater of the University of North Car- 
olina, where he became so seriously in- 
terested in the dance that he decided to 
devote himself to it. 

A. Foster Fitz-Simons, in his college 
days, was a football star at Georgia Tech. 
He was considered one of the best lines- 
men in the country. He has been in the 
insurance business in Atlanta all of his 
business life. He was state agent for the 
National Liberty and then was fieldman 
for Globe & Rutgers. His wife is the 
former Julia Middleton of the Charleston 
(S. C.) Middletons. 

Another son of Mr. and Mrs. Fitz-Sim- 
ons, James M., is special agent for the 
marine department of the Home of New 
York at Atlanta. He has been granted 
leave of absence from the company while 
he is in the service as an ensign in the 
United States Navy. As a reserve officer, 
he reported at. the Charleston Navy Yard. 
He also was a Georgia Tech. football star. 

* * * 


Edmondson on Confidence 

George E. Edmondson, Tampa, Fla., 
president, American Association of In- 
surance General Agents, talked about 
confidence and solidarity in all branches 
of insurance when he spoke at the meet- 
ing of the National Association of Insur- 
ance Agents at Kansas City last week. 
He said: 

“The only feature I found omitted 
from our educational idea, was the one 
most needed by all branches of our busi- 
ness, local agents, companies, general 
agents—that subject was confidence, or 
the lack of it. The very foundation of 
our business is based on confidence. Of 
course to intelligently discuss this sub- 
ject, or endeavor to teach it, we must 
inject the all-powerful word fairness, or 
unselfishness. 


Must Have Solidarity 


“Then in order to put these words 
into being, we must have solidarity. 
What could be more beneficial to each 
of us than solidified action on our com- 
mon problems? Naturally we can never 
hope to attain solidarity without con- 
fidence. Therefore, why should we not 
dedicate ourselves at this and future 
sessions to the problem of bringing about 
fairness, confidence and solidarity in 
our business? ; 

“We, of course, will always have with 
us the cynical and selfish person who 
will claim this cannot be accomplished. 
In retrospect, who a few years ago 
would have the temerity to even suggest 
that a group of folks, such as I am now 
addressing, would assemble under one 





IRVIN WALDMAN 





roof to discuss matters of common in- 
terest ? 

“Who would have thought that local 
agents, company officials, general 
agents, and representatives of the ladies’ 
organizations could find a common 
ground on which to meet? Yet here we 
are friends, brothers and sisters, so to 
speak, in the great business of insurance, 
the cynics and selfish persons to the 
contrary notwithstanding. 

* 
Duchess of Windsor's Uncle 

Many of the daily papers on October 
13 printed a picture of Gen. Henry M. 
Warfield of Baltimore greeting his niece, 
the Duchess of Windsor, as she and the 
Duke arrived at the General’s estate, 
Salona Farm, near that city. He heads 
one of the largest insurance agencies in 
Baltimore. 

Charles Stuart Linton, New York in- 
surance broker, was a member of the 
Duke of Windsor’s entourage during his 
visit to this city. Mr. Linton is with 
the Sir Gerald Campbell group which 
was with the Duke of Windsor here. 
Sir Gerald Campbell is head of the 
British Ministry of Information in this 
country. 

* * * 


Has Shot Down 18 Nazi Planes 

Donald Kingaby, who was working for 
one of the British insurance companies 
when he entered the present war, who 
is 21 and a clergyman’s son, is the top- 
scoring sergeant in the British air ser- 
vice. He holds the Distinguished Flying 
Medal with bar and has bagged eighteen 
Nazi planes. He got his latest victim 
early in October in a single-handed fight 
against seven Nazi machines. 

x * 


Note to Traffic Cops 

The speed-loving magazine, The New 
Yorker, ran an article about Jean Carlu, 
the one-armed French artist who drew 
the first poster to be issued by the OPM, 
“America’s Answer! Production,” of 
which more than 100,000 copies have 
been hung in factories. Mr. Carlu lost 
his arm when he fell under a trolley 
in Paris. 

The New Yorker says: “Carlu, who 
owned a right-hand drive Auburn in 
Paris, is one of the world’s fastest one- 
armed drivers. * * * Carlu hopes to get 
a car here.” 

* * * 


Odd Title in Light of Present Events 

There is considerable eye-raising about 
a brochure gotten out in Washington 
by the Library of Congress, division of 
bibliography, which bears the _ title 
“Safety at Sea.” As safety at sea is a 
rarity the title is somewhat mystifying. 
Examination of the brochure, however, 
shows that it is a bibliography telling 
of international conferences on safety, 
various speeches made on the subject in 
different parts of the world, and similar 
data covering a stretch of time. 

Brochure was compiled by Grace 
Hadley Fuller under direction of Flor- 
ence S. Hellman. 





























Property Floater Now 
Legal in Rhode Island 


AGENTS ELSEWHERE WILL ACT 





Rhode Island First State in Northeast 
to Permit Writing of This Broad 
Coverage 





H. N. Morin, Deputy Insurance Ad- 
ministrator of the Rhode Island Depart- 
ment of Business Regulation, announces 
that effective November 1 the Depart- 
ment will permit writing in the state of 
the personal property floater and the 
silverware floater. This action follows 
strong efforts by the Rhode Island As- 
sociation of Insurance Agents to secure 
modification of the nation-wide definition 
and interpretation of inland marine un- 
derwriting powers. 

It is now confidently expected that 
agents in several other New England 
states, except New Hampshire, will move 
very shortly to have these important 
broad coverage inland marine contracts 
legalized. Heretofore the personal prop- 
erty floater, also known as the house- 
holder’s comprehensive contract, could 
not be written in any state in Eastern 
Underwriters Association territory, nor 
in Virginia, although more than thirty 
states throughout the South and West 
have approved it. The personal property 
floater is generally written with a $50 
minimum premium and has been in wide 
demand where it can be used. 

Agents Hail Action 

In a statement issued this week Presi- 
dent Henry E. Davis of the Rhode Island 
Association of Insurance Agents said: 

“This policy will be of great value to 
our people. It gives them in one con- 
tract all risk coverage on personal prop- 
erty including household effects, etc., 
wherever the property is located. This 
will make it unnecessary in most cases 
for an assured to carry special insur- 
ance when he travels or when he takes 
up a temporary residence for the Sum- 
mer. Previous to this time it has been 
possible to buy limited coverage only. 

“The writing of this form of policy 
is another step in the trend on behalf 
of insurance companies in the broaden- 
ing of the protection being offered the 
insuring public. It is very gratifying 
that of all the Northeastern states Rhode 
Island is leading the way.” 

At the recent hearing in Rhode Island 
on the agents’ request only the casualty 
companies offered definite objections to 
legalizing the personal property floater 
because the floater form gives coverage 
against burglary risks. Fire and inland 
marine interests are willing to see this 
policy used. In New York State no ef- 
forts have as yet been made by pro- 
ducers to permit underwriting of the 
personal property floater. 


War Risk Rates Raised 


Marine underwriters in New York 
yesterday increased virtually the entire 
schedule of war risk rates covering car- 
goes in U. S. flag vessels to and from 
overseas ports. 

Rates to the East and Far East via Panama 
and transpacific, excluding Australasia and cer- 
tain other ports, were doubled, advancing from 
2 to 1% for imports and from % to 14% for 
exports. Quotations on Burma shipments via 
transpacific and via Panama were also doubled, 
advancing from % to 1% for imports. The 





rates via Cape were moved from 1% to 2%. 
Other increases cover shipments to and from 
Greenland from % to Port Said, Port 





Suez and other Egyptian 
tian Mediterranean ports, via Cape, from 4 to 
5%; other Red Sea ports, including Anglo- 
Egyptian, Sudan and Gulf of Aden, excluding 


rts, excluding Egyp- 


French and Italian vessels, via Cape, from 2 
to 244%; Persian Gulf, via Panama or trans- 
pacific, from 1 to 1%4%; via Cape from 1% 


to 2%. 





“i | 
British Managers Here | 
Arthur S. Rogers, general manager | 

of London & Lancashire, and A. E. | 
Morgan, general manager of London | 
Assurance, are here from London. | 


Miller Vice-President of 


Commercial Union Fire 


Directors of the Commercial Union 
Fire of New York at their meeting on 
October 20 elected H. W. Miller a di- 
rector and vice-president of the com- 
pany. 

Mr. Miller has spent his entire busi- 
ness life with the Commercial Union 
Group. He started his career in the 
New York office in 1914 and was ad- 
vanced to the position of special agent 
for central New York at Syracuse in 
1919. In 1935 he was recalled to New 
York and elected secretary in charge of 
automobile production and underwriting. 
A further advancement came in 1938 
when Mr. Miller was appointed assistant 
United States manager of the Commer- 
cial Union Assurance and was given 
supervision of the Eastern department. 








Elect Sullivan Director 


Robert A. Sullivan of Hinckley & 
Woods Insurance Agency, Boston, Mass., 
was elected a director of the Equitable 
Fire & Marine of Providence, R. I, at 
a meeting of stockholders held Tuesday. 
Mr. Sullivan is the senior partner of 
Hinckley & Woods, which is one of 
the oldest agencies of the Equitable Fire 
& Marine, having represented that com- 
pany since 1868. The Equitable is affili- 
ated with the Phoenix of Hartford. In 
addition to being prominent in insurance 
agency circles for many years, Mr. Sul- 
livan is now president of the. Boston 
Board of Fire Underwriters. 
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North America Group Companies 
Give Employes 5% Extra Salary 


Approximately 3,000 employes of the 
Insurance Co. of North America Group, 
compromising six nationally-known com- 
panies writing fire, marine, surety and 
casualty insurance, with headquarters in 
Philadelphia, have been granted extra 
“emergency allowances” amounting to 
5% of their monthly salaries, effective 
as of October 1. The increases affect 
full-time employes of the Insurance Co. 
of North America, Indemnity Insurance 
Co. of North America, Alliance, National 
Security, Philadelphia Fire & Marine, 
and Central of Baltimore, throughout the 
United States and Canada. 

John A. Diemand, president of North 
America companies, explained that the 
additional allowances were voted by the 
directors as a “voluntary emergency 
measure,” with the hope expressed by 
the management “that it may be pos- 


sible to continue them during the Period 
of increased living costs. 

“The management has observed, With 
growing concern,” said Mr. Diemand % 
a statement to employes, “the increase 
in the costs of living as reflected in 
the prices of food, clothing, and yar. 
ous other necessities. It has come tp 
the conclusion that the Company should 
take steps to relieve, in a measure the 
added burden on the employes by mak. 
ing additional payments to those moy 
affected by the increased costs, 

“Accordingly, effective as of Octobe; 
1, 1941, the board of directors has ay. 
thorized additional payments to those 
of you to whom this communication js 
sent, which will be made monthly 4 
the rate of 5% of the salary, excluding 
overtime compensation, received durin 
the previous month.” 4 





National F. & M. Fined 
$2,500 for Violations 


As a result of an investigation of 
underwriting practices of the National 
Fire & Marine of New Jersey, the New 
York Insurance Department has _ im- 
posed a fine of $2,500 on the company, 
revoked all licenses held by Alfred H. 
Stappert, supervisor of the company’s 
metropolitan department, in which ca- 
pacity he was acting in the transactions 
involved, and suspended for three 
months the licenses held by Irving Wein- 
stein, agent of the company and mana- 
ger of its Brooklyn branch office. 

The practices complained of involved 
improper use of 100% coinsurance en- 
dorsements on seventy-six policies and 
also the rate charged under a separate 
$100,000 policy. The improper use ot 
the coinsurance endorsements was due 
to an arrangement entered into between 
Weinstein and Stappert and resulted in 
alleged false entries on the books of the 
company with respect to return pre- 
miums. 





Capital 


STANDARD INSURANCE COMPANY 
OF NEW YORK 
Statement June 30th, 1941 


$1,500,000.00 





Premium Reserve 


3,590,000.00 





Other Liabilities 


542,705.45 





4,203,943.29 





Surplus to Policyholders 
*Total Assets 


8,336,648.74 





and stocks owned, 


A. J. Couch, Vice-President 


Capital 


*New York insurance Department Valuation Basis. 
Securities carried at $245,465.99 in the above statement are deposited 


w. 
940 Market Quotations for all bonds 
this Company's total Admitted Assets would be 
$8,451,263.86 and the Surplus to Policyholders $4,318,558.41. 


Geo. Z. Day, President 


in various States as required by la 
On the basis of December 31, 1 


“TWO STANDARDS” OF THE AETNA FIRE GROUP 


An unusual combination of financial strength. 
Community of interests and practical cooperation with agents. 


STANDARD SURETY & CASUALTY CO. 
OF NEW YORK 
Statement June 30th, 1941 


S. C. Kline, Secretary 


$1,000,000.00 





Premium Reserve 


Claims and Claim Expense Reserve..._..................... 


1,965,364.57 
1,596,837.84 





Other Liabilities 


311,400.93 





Surplus to Policyholders 


2,251,326.08 





*Total Assets 


$6,124,929.42 





Stocks owned the Total 





*New York Insurance Department Valuation Basis. 

On the basis of June 30, 1941 market quotations for all Bonds and 
Admitted Assets would be 
$6,252,182.52 and Surplus to Policyholders would be $2,378,579.18. 


New York Offices: 80 John St. 
Geo. Z. Day, President 
Chas. E. Heath, Vice-Pres. & Secretary 
Insurance Exchange, Chicago 
A. J. Couch, Resident Vice-President 


increased to 


Fred J. Theen, Asst. Secretary 








—— 


Additional Fire News 
Additional fire insurance news will 
| be found on Page 15, which is in the. 
life insurance department of this issue, | 





Elect Estep President of 
Pittsburgh Insurance Club 


The annual election of the Insurance 
Club of Pittsburgh was held on October 
20. The successful candidates were VW, 
Kaye Estep, Allegheny Division, Middle 
Department Rating Association, presi- 
dent; W. J. Zwinggi, Logue Brothers, 
and H. W. Schmidt, vice-presidents; 
Thomas J. Beagan, London Assurance, 
secretary, and Frank Reisz, Appleton & 
Cox, Inc., treasurer. 

New directors are Thomas P. Lowry, 
Tener-Lowry, chairman of the board: 
C. H. Alexander, McCandless, Colling- 
wood & Alexander; H. B. Ellis, Hoover 
& Diggs; J. W. Hubbard, Keystone A¢- 
justment Corporation; Rk. H. Ladley, 
Continental Casualty; E. A. Logue, In- 
surance Co. of the State of Pennsyl- 
vania; E. W. Murphy, A. L. Patterson 
Agency; Paul M. Simmerman, New Am- 
sterdam, and J. F. O’Connor, Employers 
Group. 


Brooklyn Brokers Hear 
Joseph Gillece on Arson 


Joseph Gillece, special investigator for 
the National Board of Fire Underwriters, 
addressed the members of the Brooklyn 
Insurance Brokers Association at_ the 
regular monthly luncheon meeting Wed- 
nesday at the Hotel Bossert, Brooklyn. 
His talk, “Arson Fires,” gave the high- 
lights of the work the arson department 
of the National Board is doing. He also 
cited several actual cases of “set fires” 
and the procedure followed in bringing 
to justice the instigators of incendiarism 
and the crime agencies that are respon- 
sible for.the loss of so many lives and 
the placing of such a tremendous finan- 
cial burden upon the insurance com- 
panies. Following his talk Mr. Gillece 
answered questions. 

Those nominated to serve on_ the 
nominating committee were M. L. Nath- 
anson, Fred H. Schmidt, J. E. Fries, N. 
Lee Colin, H. Lester Heistad and John 
J. Canning. 


WITH HOME IN NEW JERSEY 

The Home of New York announces 
the appointment of Maurice J. Story 4s 
a special agent in the Newark, N. J, 
office under the supervision of S. 
Mehorter, assistant secretary. Mr. Story 
is a graduate of Saint Benedict’s Prepat- 
atory School of Newark and has been 
employed by the Schedule Rating Office 
of New Jersey for over fifteen years. 
Mr. Mehorter was some weeks ag? 
transferred back to New Jersey from 
New York to supervise that field. 
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National Association of Insurance Agents’ Convention 





V-Plan, Morgenthau and Sullivan 
Talks, Education Among Highlights 


Last week’s annual convention of the 
National Association of Insurance Agents 
at Kansas City will long be remembered 
by those who were there as a meeting 
full of innovations and unexpected devel- 
opments. Unlike numerous conventions 
of the past it was not notable for pro- 
longed and heated discussions from the 
foor over controversial problems with 
the fire and casualty companies. Today 
the differences of opinion with the com- 
panies are considered more quietly in 
meetings of the executive committee, the 
national council and other small groups 
of leaders of the association. 

Highlights of this year’s convention 
were, first, the record attendance, with 
1,865 delegates registered and with more 
than 2,500 persons attending one of the 
big entertainment features; second, pre- 
sentation of the V-Plan for Insurance 
in dramatic fashion, which has already 
caused a tremendous amount of discus- 
sion; addressing of the convention by 
Secretary of the Treasury Henry Mor- 
genthau, Jr., by telephone from his desk 
in Washington, something never before 
done at a National Association meet- 
ing; more extensive use than ever be- 
fore of motion pictures as part of the 
convention program and the fine educa- 
tional program offered by the National 
Association. 

Sullivan Talk a Feature 

The outstanding address, from the 
standpoint of immediate practical value, 
was undoubtedly that of W. A. Sulli- 
van, insurance manager of the Loose- 
Wiles Biscuit Co. In a wholly friendly 
and constructive manner Mr. Sullivan 
proceeded to list numerous items which 
large buyers of insurance see today in 
the capital stock insurance company and 
agency set-up which might readily be 
changed for the better. His address was 
reviewed in these columns last week. 
Those who heard Mr. Sullivan were con- 
vinced that he had put his finger di- 
rectly on a lot of problems that should 
be pushed to solution in the near future 
if stock company agents are to hold 
their high position in the fire and cas- 
ualty insurance selling picture. 

The new high in attendance figures 
reflects at least three things: increasing 
interest in conventions, higher member- 
ship in the National Association and 
locale of this meeting in a city easily 
drawing from large centers of popula- 
tion. It is also probably a fact that 
Westerners are more convention-minded 
and used to traveling longer distances 
than the majority of Easterners. 

_ The agents of Denver, Colo., are ask- 
ing for the 1942 meeting and serious 
consideration will be given to this re- 
quest by the new national administra- 
tion. The drawbacks to Denver are the 
same that now apply to so many cities, 
namely lack of large hotels and a meet- 
ing place with sufficient seating capac- 
ity. The Denver municipal auditorium, 
while large enough, is said to be located 
nearly two miles from the hotel district. 
“V-Plan” Resolution 


‘ The V-Plan for Insurance, with the 
V” being alternately spoken of as “vic- 
tory” and “vision” by association officers, 
Cannot at this time be fairly evaluated. 
It is, of course, distinctly visionary at 
the moment. But in the last decade, 
Many, many ideas regarded as wholly 
visionary have turned out to be tre- 
mendously practical and recognition has 
come belatedly to the sponsors. So 
Judgment must as yet be withheld on 
the V-Plan presented by General Coun- 
sel Walter H. Bennett and Director of 
Publications Jerome Van Wiseman.. 

Mr. Van Wiseman will present his 
Visualization of the V-Plan again next 


week at the Massachusetts agents’ con- 
vention at Springfield. 

At the closing session of the conven- 
tion this resolution was passed: 

“The National Association of Insur- 
ance Agents recognizes in the concep- 
tion and projection of the V-Plan for 
Insurance a much-needed, desirable, con- 
structive and continuing crusade in the 
interest of the public, the government, 
the industry and the individuals in it. 

“It sees in the program an important 
opportunity for inspiring the people in 
our industry to a greater understanding 
of the need for, and an appreciation of 
coordination and integration of our pres- 
ently existing vast resources of man- 
power, talent and experience. 

“Tt believes that it will provide a vital 
incentive for the creation and use of 
new ideas and methods for improvement 
and progress in our business. It is there- 
fore the desire of this convention that 
the National Association of Insurance 
Agents proceed to translate the concep- 
tion and visualization of the V-Plan for 
Insurance into a practical reality.” 


Bennett Speaks on Plan This Week 

Speaking before a joint luncheon 
meeting of the Insurance Board of St. 
Louis, the Insurance Agents and Brokers 
Association, and the Insurance Brokers 
Association on Tuesday of this week 
General Counsel Bennett further ex- 
plained the V-Plan as follows: 

“My conception of this idea is that 
it is a constructive and continuing cru- 
sade for righteousness in the insurance 
business. All the laws, rules, regula- 
tions, principles, precepts, ambitions, de- 
sires, and hopes of every right-thinking 


man in the industry can find a full and 
complete expression in that combination 
of words. It cannot be otherwise, if 
the business to which so many men and 
women have devoted a lifetime is to be 
preserved unimpaired. There are a thou- 
sand influences at work this very day, 
which if not operating against are op- 
erating without the purview of that con- 
ception. 

“We in the business of insurance are 
particularly conscious of such things as 
protection and security. That is what 
we have to sell and that is the way that 
we can best serve. As a matter of sound 
common sense we do not believe that 
the element of sales can be disassociated 
from the element of service. We be- 
lieve that there is a unity of the two 
which must be preserved and enlarged. 
The time for lip service in this country 
has long since departed. The time for 
lackadaisical, inefficient service has gone 
with the wind. The time for conscien- 
tious devotion to duty is upon us, and 
that duty requires us to be efficiently 
performing in the ranks of our own 
business. 

“The destiny of America is wholiy 
wrapped up and inseparable from the 
destiny of American business. When 
American business fails to perform its 
full duty to itself it fails in its loyalty 
to its country. This duty and this loy- 
alty must be continuing. It must be 
constructive. It must be energetic. It 
must be continuous. It must be a cru- 
sade.” 

Morgenthau on Payroll Allotment 

Secretary of the Treasury Morgenthau, 
heard over the telephone from Washing- 
ton during a fifteen-minute Columbia 
Broadcasting System national broadcast 
of the speech and the convention dur- 
ing that period, thanked the National 
Association for its support of the pay- 
roll allotment plan and told why it should 
be generally adopted. He said in part: 

“You will understand why the Treas- 








THE ALLIANCE AGENT 


Many Agents find October a good time to hunt up new 


prospects for Fur Floater Insurance. 
of names from local furriers. 


prospects copies of Alliance Folder No. H.9B, “You May 
Have to Pay Twice for Your Furs” and sales letters based 


on suggestions supplied by the Company. 


“Ash the Alm Agent” 





THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


1600 Arch St., Philadelphia 


Service Offices located in principal cities 


Complete nation-wide Insurance Facilities 
for Agents and Brokers 


Some obtain lists 
Then they mail to these 








ury is conducting its Defense Savings 
Program on a voluntary basis, without 
coercion of any kind. You will under- 
stand why we approached the great labor 
organizations at the very start of our 
payroll allotment plan, and why we were 
able to get their approval in principle, 
expressed to us in scores of resolutions 
that have reached the Treasury. We 
also have the tangible support of labor, 
expressed in large investments of union 
funds in defense bonds. 


“The job that faces all of us now, 
however, is to translate this good will 
into systematic, week by week saving. 
You meet, in your daily work, men and 
women of modest and small incomes. 
You meet many people whose pay en- 
velopes are fatter now than they were 
before the defense program began. You 
can be of immense help in showing to 
these people the need of systematic sav- 
ing for their own good and their coun- 
try’s good. 

“After all, this is not a charity to 
which we are asking men and women to 
contribute. Defense bonds and stamps 
are the best investment anyone can 
make. More than that, they are a di- 
rect method of keeping prices down and 
keeping the evils of inflation from our 
homes. Everyone who owns a defense 
bond, moreover, has a reserve for a 
rainy day. For all these reasons, we 
can say to the American people that 
these defense bonds are rock solid se- 
curity for the future. 

“Our national defense program is, after 
all, a national insurance policy. Its ob- 
ject is to ensure the preservation of all 
the values that make our American way 
of life worth living. I believe that mil- 
lions upon millions of men and women 
already see it in this light, and I am 
confident that they will respond. 

“T only wish that I could be with you 
in Kansas City to tell you how much 
I appreciate what you are doing, and 
what you are about to do, to help in 
this national effort. From my desk in 
Washington I can only say thank you 
again, and good luck in your endeavors.” 


Payroll Allotment Resolution 


While the national broadcast was still 
on the convention voted unanimously for 
adoption of the following resolution: 

“The National Association of Insur- 
ance Agents is fully in sympathy with 
the plan of the Treasury Department of 
the United States of America for the 
sale of defense savings bonds and 
stamps. 

“The association therefore urges upon 
its own members and the entire indus- 
try the adoption of the payroll allot- 
ment plan as the most efficient manner 
of swinging the great economic power 
of a unified citizenship behind the gov- 
ernment in this national emergency.” 

The silver screen and sound effects 
were used to present visualization of the 
V-Plan by Mr. Van Wiseman, the Na- 
tional Board of Fire Underwriters’ new 
public relations film and the picture 
recording of convention events by the 
Aetna Casualty & Surety. The last 
named picture was filmed right at Kan- 
sas City last week except for a prologue, 
made in Hartford, designed to recreate 
the organization meeting of the Na- 
tional Association in Chicago in 1896. 
This sound picture will be made avail- 
able for use by local boards and will 
serve to show to many agents who are 
unable to attend national conventions 
something of what does happen at these 
huge gatherings. 


New Officers Are Young 


The new administration of the Na- 
tional Association is youthful and vigor- 
ous. President R. W. Forshay, Vice- 
President David A. North and Chairman 
of the Executive Committee Payne H. 
Midyette each is just above or below the 
forty-year-old mark. Rarely, if ever, 
have three men so nearly of an age 
been elected to head the organization. 
These officers, likewise, are representa- 


(Continued on Page 29) 
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By Spencer Welton and Marie Stewart Smith 


Spencer Welton, peripatetic vice-president, in doing his human interest reportortal 
job at the annual convention of the National Association of Insurance Agents at Kansas 


City, Mo., last WeER, 


vice-president of the Employers Reinsurance of Kansas City. 


was ably assisted by Marie Stewart Smith, wife of James Smith, 


Mr. IVelton contributes 


these sidelights on personalities at each convention of the National Association which 
he attends and occasionally selects a talented writer to collaborate in the work. Mr. 
Helton’s and Mrs. Smith’s observations follow: 


Kansas City, Oct. 16—Kansas City, 
with the noble expansiveness typical of 
its proud estate as one of the most im- 
pressive and indubitably one of the most 
cities of the Middle West, 
forty-sixth annual conven- 


beautiful 
staged the 
tion of the National Association of In- 
surance Agents in a manner which ex- 
hausts encomium and sets a new stand- 
conventioneering. * * * General 
compe- 


ard of 
Chairman Raynolds Barnum is 
tently ubiquitous, and the smooth func- 
tioning of each division of his organiza- 
tion is a triumph of advance planning 
and skillful direction. * * * 

Did you know that the protean Colonel 
Harry M. Gambrel, vice-chairman, num- 
bers among his myriad civic, business 
and avocational activities membership on 
the Board of Police Commissioners and 
is chief counsellor of the American Le- 
gion’s Missouri Boys’ State. * * * An 
hour spent with the engaging Steve 
Stubbs, entertainment committee chair- 
man, polo player and steeplechase rider, 
induces in your reporter nostalgic rec- 
ollections of earlier days atop a handy 
pony and armed with a mallet. * * * 

Miss Price in Cowgirl Costume 

Convention Secretary Louise Price em- 
phasizes the rodeo motif by appearing 
much of the time in cowgirl costume. 
* * * Do you know that Miss Frances 
Kypke, who so effectively handles the 
publicity for the Kansas City Women’s 
Insurance Organization, is also secretary 
of a National Association of Women 
Aviators. * * * 

Cliff C. Jones, Kansas City, is appro- 
priately chairman of the invitation com- 
mittee, since much of his time and more 
of his substance is, and always has been, 
dedicated to generously inviting congen- 
ial spirits to the innumerable parties he 
hosts. * * * Miss Beulah Wilson, Kan- 
sas City, did yeoman service, both in 
supporting her business associate, Ern- 
est Winegarden of the registration com- 
mittee, and acting as vice-chairman of 
the ladies’ committee. * * * If results 
may be accepted as a criterion—and why 
not ?—William J. Welsh, chairman of 
the publicity committee, is a “natural” 
for future activity of the same sort. * * * 

That “tall, dark and handsome” young 
matron whose straightforward cordiality 
won your instant liking and continuing 
enthusiasm was, of course, on the staff 
of Vice-Chairman Harry Gambrel—“bet- 
ter yet,” he tells you, “she is Mrs. Gam- 
brel.” * * * John Eglof, Travelers, Hart- 
ford, is extraordinary in his ability to 
present always entertainingly and graph- 
ically such unamusing subjects as retro- 
spective rating and comprehensive lia- 
bility. * * * Surely one of the most ad- 
mirable attributes of the petitely lovely 
Mrs. Paul Sisk, Tulsa, Okla., is her un- 
awareness of the stir she causes wher- 
ever she appears. * * * 


Sidney Smith’s Daughter 


Happily encountered in the Muehle- 
bach lobby Miss Caroline, daughter of 
former President Sidney Smith, Gains- 
ville, Ga., at which meeting your report- 
er learns that the charming young per- 
son is now Mrs. William Wallace and 
a resident of Milwaukee. * * * 

Confession of error: This writer, hav- 
ing heretofore regarded Mrs. Morton 
Jones, Kansas City, as being chiefly a 
household head and a social leader, now 
learns with considerable astonishment 


that the lady heads, and for some time 
has headed, numerous important civic 
movements, the most recent being the 
presidency of the Kansas City Women’s 
Volunteer Association. That organiza- 
tion, under the direction of Mrs. Jones, 
maintains a big five-story clubhouse for 
service men, and on the outskirts of the 
town maintains a recreation center with 
complete facilities for housing in tents 
service men who may be passing through 
the city. * * * 

Mrs. Jim Gilmour, Independence, Kan., 
relinquished a successful metropolitan 
career as diseuse to head the household 
of the former president of the Kansas 
Association and cherishes no lingering 
regret. * * * 

Seeing Jim Guinotte brings to mind 
the last previous National Association 
convention here sixteen years ago and 
the embarrassment which was your re- 
porter’s through the failure to remember 
the Guinotte metier. * * * 

Sanford B. Perkins, secretary of the 
Travelers, Hartford, and your reporter 
properly abashed following chance en- 
counter with local banker, whose candor, 
if not refreshing, is at least positive. 
x ok Ox 


Fine Impression by Mrs. Mayer 
Well-poised Mrs. Elsie Mayer, Denver, 
president, National Association of In- 
surance Women, speaking before a con- 
vention general session, made an excel- 


lent impression and increased the re- 
spect for her organization which is be- 
coming a very important factor in the 
national insurance pattern. * * * Sage 
Harry H. Fuller, deputy United States 
manager, Zurich, Chicago, lets sunshine 
into the lives of numerous gratified vis- 
itors through the medium of the incan- 
descent bulbs of his candid camera. * * * 

Past President Clyde Smith, Lansing, 
Mich., has fourteen bound volumes of 
clippings of events in which he has fig- 
ured and letters from various of the 
ereat and the near great with whom he 
has come in contact in his professional 
and political life. * * * As Mrs. Lillian 
Herring, secretary, Illinois association, 
is elected secretary of the association of 
executive secretaries, this person per- 
mits himself a gentle suffusion of pride, 
this talented lady having once been a 
business protege of his. * * * 

More pointing with pride: Fred Brink- 
man, National Surety, Kansas City; 
Glenn Packwood, Kansas City, and John 
Patterson, St. Louis, the last named both 
Massachusetts Bonding. * * * Self-de- 
clared avuncular relationship revived; 
meeting again Mrs. Frances Hyre, Kan- 
sas City, she having been nominated for 
niecehood at the 1925 convention here. 
Kok OK 


Did you know that J. K. Walker, pres- 
ident, Moore, Case, Lyman & Hubbard, 
Chicago, was once a catcher on the 
Chicago Cubs baseball team? ! ! ! No 
more happily received couple than Mr. 
and Mrs. Stuart Scruggs, Dallas. * * * 

Add to revelations—the astonishing 
executive capacity evidenced by the 
young and lovely Mrs. C. S. Stubbs, as 
chairman of the ladies’ committee, and 
delighting feminine visitors with an in- 
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CINNAMON TRADE A RACKET IN 281 B.C. 


In ancient times, cinnamon, rare and precious, was brought to 
Rome, Athens, Carthage from the East by way of Arabia. To 
keep prices high, traders concocted fantastic tales. They told 
that cinnamon grew in the center of a mysterious lake guarded 
by ferocious birds which attacked all who sought the spice. 


Long before its zestful flavor was appreciated, cinnamon was 
widely used in medicines, perfumes, ointments. Believed 
miraculously capable of inspiring love, it was deemed potent 
in love charms. Today, cinnamon, powdered and in sticks, is 
familiar kitchen magic (imagine pumpkin pie without it!) and 
fortunately is imported plentifully from the Indies. 


Insured by the AIU at the source, in warehouses, shelters, and 
during processing, cinnamon is but another one of countless 
products grown, manufactured or mined beyond the seas and 
protected by U. S. dollar coverage in American companies 
through our organization. Present world conditions require 
facilities of this kind for agents and brokers to handle effi- 
ciently the international insurance needs of their clients. 
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City Convention 


finite amount and variety of entertain. 
ment and social activity. * * * 

Note of jubilation—your correspondent 
counts himself fortunate upon having in- 
duced Mrs. James Smith, wife of the 
vice-president of the Employers Rein. 
surance Corp., Kansas City, to collab. 
orate in the preparation of this column 
and her Kansas City comments follow 
herewith: 


Observations by Marie Stewart Smith 


Kansas City (and it’s in Missouri), Ip 
gold and russet dress with bright and 
shining face and warm October air, as 
if in celebration of a very special oc- 
casion, as indeed it is, this Middle West- 
ern city opened wide its arms to welcome 
the forty-sixth annual convention of the 
National Association of Insurance Agents 
on October 13. 

One of the pre-convention parties 
cocktails and dinner, was that given by 
the convention committee on Saturday 
at the Kansas City Club. Among the 
local hostesses, Mrs. C. Stephen Stubbs 
III, looking much too youthful to have 
the important job of heading the wom- 
en’s committee for the entire conven- 
tion; Mrs. Leonard C. Kline, assistant 
chairman, in stunning black with long 
green suede gloves; Mrs. Cliff L. John- 
son, she of the lovely white hair and 
the beautiful singing voice . all hay- 
ing a most delightful time passing out 
boxed orchids to every lady present and 
boutonnieres, for the gentlemen. Proud 
husbands of said ladies were moving 
among the guests, obviously pleased with 
the resulting successful party. 


Guests at Dinner Party 


Glimpsed among the guests ... Mr. 
and Mrs. Larry Goodwin, home town 
folks, who seemed to know everyone.... 
Walter Bennett, New York, secretary- 
counsel of the National Association, with 
his usual dignity... . W. Herbert Stew- 
art, Chicago, formerly of Baltimore, a 
confirmed convention-goer, interested in 
seeing his old friends again as well as 
in the serious end of the business. Mr. 
and Mrs. Payne Midyette, Tallahassee, 
Fla. he, the retiring president of the 
association. Before leaving home their 
fourteen-year-old son asked his mother, 
“Is this the convention where dad is 
going to be ‘de-presidented’ ?” 
_Among the gayer guests: Lorren Gar- 
lichs, St. Joseph, Mo., alias “Mortimer 
Snerd” on the place card, such a grand 
dancer. Mr. and Mrs. Bryson Jones and 
Mr. and Mrs. Cliff Jones (R. B. Jones & 
Sons), the ladies in two delicious colors, 
good enough to eat, a delightful four- 
some of grand people. ... Mr. and Mrs. 


Howard Flagg (Employers’ Reinsur- 
ance), in her wisteria bride’s dress 
(Daughter Martha’s recent wedding) 


with curly chrysanthemum corsage. ..- 
Mr. and Mrs. Haerle, Portland, Ore, 
who have come a long way and have 
already decided that if they don’t have 
a wonderful time it will be their own 
fault; the lady in a jockey-red coat and 
lots of gold jewelry, most becoming. 

A vote of thanks to Ray Barnum for 
his successful arrangements of a suc 
cessful party . .. his dry good humor 
as toastmaster where, unlike most toast- 
masters, his greatest problem was !0 
keep the distinguished guests and mem- 
bers from making speeches. 


McGees an Insurance Family 

Mr. and Mrs. Joseph J. McGee's silver 
wedding annivegsary coincided with the 
convention date and on Sunday they 
held open house, Mrs. McGee in sol! 
brown to match her soft voice and sott 
manner. And speaking of insurance fat 
ilies, there’s Grandfather and Grand- 
mother McGee, Mr. and Mrs. Thomas 
McGee, who have already celebrated 
their golden wedding; sons Joe, Frank 
and Louis, all in the agency; three 


(Continued on Page 29) 
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800 at General Brokers’ Dinner 
Hear Mealey on Responsibility Law 


Accept His Challenge to Make It a Success; Superintendent 
Pink Warns on Fines, Policing; Magrath in Spotlight; 
Van Schaick Toastmaster 


Annual dinners of the General 
Brokers’ Association have become an in- 
stitution in New York’s insurance cir- 
and the affair held Wednesday 
Hotel Astor, the 
of its kind, came up to expectations of 
Sullivan, 


cles 


evening at sixteenth 


the organization. George F. 
president of the association, and his fel- 
low officers showed excellent judgment 
in picking Motor Vehicle Commissioner 
Carroll E. Mealey as chief speaker of 
the evening in view of the keen in- 
terest in the Page-Anderson financial 
responsibility law, which was his topic. 
Having George S. Van Schaick, former 
Superintendent of Insurance, as_toast- 
master was another popular choice, and 
he handled his job ably. Superintendent 
of Insurance Louis H. Pink, final speaker 
on the program, talked informally but 
his warning was plain that unless com- 
panies police their own affairs the De- 
partment must step in. 


Gold Medal to Joe Magrath 
One of the evening's highspots was 
the presentation by President Sullivan 
of the General Brokers’ Gold Medal to 


Joseph J. Magrath, secretary, Federal 
Insurance Co., in appreciation of his 
meritorious insurance service to the 


business and his helpfulness to insur- 
ance brokers in the solution of their 
problems. Mr. Magrath has been inti- 
mately in touch with producer problems 
for years, having been with the New 
York Insurance Department as rating 
bureau chief before joining the company 
ranks. He accepted modestly President 
Sullivan’s encomiums and upon receiv- 
ing the medal indicated that he would 
always be ready and willing to be help- 
ful to the brokerage fraternity. Particu- 
larly pleased over the high honor ac- 
corded to Joe Magrath were his old 
associates in the Department, many of 
whom were present. 

What pleased the diners in Magrath’s 
ialk was his turning the spotlight away 
from himself and centering it on Toast- 
master Van Schaick, now vice-president, 
New York Life; Superintendent Pink 
and Commissioner Mealey. In turn he 
praised their qualities of leadership. 
Later Mr. Van Schaick introduced Mrs. 
Magrath as one deserving of a medal for 
the part she has played in her husband’s 
He presented her with flowers 
to the applause of the crowd. 


success. 


Greenbaum Dinner Chairman 
To Nathan Greenbaum, executive com- 
mittee chairman of General Brokers’ As- 
sociation, who was the dinner chairman. 


goes a large share of the credit for 
staging this affair. At best it is a dif- 
ficult job—but Mr. Greenbaum with 


eleven years’ experience in running the 
dinners behind him—came through in 
good style. Attendance was good—close 
to 800—which comfortably filled the 


grand ballroom of the Hotel Astor, and 
there were many notables on the dais, 
including company executives, state of- 
ficials and association leaders. 
Chairman Greenbaum, in keeping with 
his annual custom, opened the post- 
prandial proceedings with a welcoming 
talk. First calling attention to a recent 
address of Mr. Van Schaick’s in Pitts- 
burgh on the question of Federal con- 
trol, Mr. Greenbaum got mixed when 
he gave the impression that this speech 
brought to the fore advisability of 
“forming a national insurance associa- 
tion in the United States whose member- 
ship and personnel will embrace every 
branch of insurance throughout the 
country; one huge, gigantic body, whose 
potential political strength will be such 
that to combat successfully Government 
control and operation of the insurance 


industry.” : ! 
Mr. Van Schaick immediately  cor- 
rected this misimpression, disclaiming 


the position in which Mr. Greenbaum 
put him. 

Mr. Greenbaum thanked the speakers, 
toastmaster, committees and guests and 
the insurance. press “for the combined 
splendid cooperation that goes to make 
this dinner the real success that it is.” 
He said in behalf of Julius A. Cohen, 
chairman of last year’s dinner, that. hg 
could not serve this year because of 
poor health and business pressure. Mr. 
Greenbaum then introduced Mr. Van 
Schaick, the toastmaster, who presented 
Mr. Sullivan. 


Sullivan Reports Progress 


Mr. Sullivan reported a lot of prog- 
ress during the year, singling out the 
passage of the safety financial respon- 
sibility act as the most important single 
achievement in which the brokers’ asso- 
ciations had joined with a number of 
other organizations in and out of in- 
surance. 

“Both Commissioner Mealey and Su- 
perintendent Pink,” he said, “felt at first 
that compulsory automobile insurance 
was a better answer to the problem. 
They have very attentively, together 
with the joint legislative committee, lis- 
tened to the views and opinions of our 
organizations. They have accepted those 
views and fully supported the Page- 
Anderson bill which is now known as 
the safety financial responsibility law. 

“The challenge is now ours to accept. 
We stated that this law would increase 
the number of insured motorists. In ad- 
dition to the personal profit which will 
come to every broker and agent in this 
state, there is also the civic and moral 
duty and obligation of making this law 
work. We owe it to both gentlemen as 
well as to the legislature and the Gov- 
ernor to exert every effort to the end 
that irresponsible drivers shall be elim- 
inated and that injured persons shall be 
compensated because of the acta of »eg- 


ligent motorists. We must not fail to 
meet this challenge.” 

He expressed gratification that volun- 
tary opportunity was held preferable to 
force in connection with this law, and 
continued: 

“It is to be hoped that we have 
reached a turning point in our legisla- 
tive thought and public opinion and it 
is now recognized that compulsion has 
had its opportunity and has not achieved 
the desired goal.” 

Mr. Sullivan also spoke of the assigned 
risk plan in connection with this law 
and said that Superintendent Pink had 
been most tolerant in accepting the plan 
even though not in full accord with all 
of it. “It is another example,” he said, 
“of the extreme consideration which the 
Insurance Department has always given 
all of us in its endeavor to permit the 
industry to*work out its own problems 
without undue interference.” 

Restore Compensation Commissions 


Mr. Sullivan was also glad to report 
restoration of standard commissions on 
workmen’s compensation premiums to 
the former level, and he said: “Based 
on the 1936 premium figures, brokers 
and agents of this state will have re- 
turned to them approximately $250,000 
annually.” 

Mealey Makes Appeal 

Mr. Mealey, the chief speaker, ap- 
pealed to the brokers to assist him in 
bringing to the public a full understand- 
ing of the financial responsibility law. 
He said that his department will em- 
ploy every medium of public contact in 
order to popularize its purposes and 
provisions before next January 1. 

“In your contacts with the public,” 
he suggested, “do not give the impres- 
sion that the law compels any one to 
insure himself. Rather, put your selling 
emphasis upon the social importance of 
this law whose primary purpose is to 
stop the shocking uncompensated losses 
resulting from traffic accidents, by re- 
moving from the highway and _ street 
those who do not pay for the damage 
they cause. In so doing the law contrib- 
utes to the safety and economic better- 
ment of all of our citizens. If you can 
convince your prospects that this law 
is founded upon the democratic prin- 
ciple of our belief in the ability and 
willingness of the people to govern 
themselves, and to respect their own 
self-made regulations, you will make 
friends not only for yourselves but also 
for this law and thereby contribute to 
its success and effectiveness. 

“As you can well realize, one of the 
most important factors in the success- 
ful administration of any law is the 
intelligent and voluntary cooperation of 
the public in carrying it out. To gain 
this we should appeal, not merely to 
their fear of punishment but also largely 
to their self-interest and sense of bene- 
fit. It is here that you can be of in- 
valuable help in educating our driving 
public. 


Unprecedented Educational Program 


“In such a program of education, you 
will not be alone. The State of New 
York, acting through the Bureau of 
Motor Vehicles, has undertaken a pro- 
gram of education which may be un- 
precedented in the administration of a 
new statute. Our one purpose is to give 
the public a clear understanding of the 
law’s provisions and to make plain the 
simple procedure of its observance. Our 
message will show that while the way 
of the transgressor is indeed made hard, 
the course of the average law-abiding 
citizen is not filled with strange new 
threats and pitfalls.” 

Mr. Mealey praised cooperation of the 
press, radio, and outdoor advertising 
agencies for their generous response. He 
said he had written a personal letter 
to every newspaper in the state, send- 
ing out over 700 in less than a week. 
Response was splendid. He then told 
about the billboard poster, newest fea- 
ture of the program. 


2,000 Billboards 


“From the Outdoor Advertising Asso- 
ciation,” he said, “we have received co- 
operation which indeed is worthy of 
the highest commendation. The com- 


panies represented in that Association 
have donated for our use 2,000 billboards 
upon which the message of this law wil 
be carried by means of 24-sheet pos. 
ters. These boards are to serve the pur. 
pose not only of attracting additiona 
attention to the new law, but also ag 4 
means of directing every motorist to 
service stations where they may obtain 
official folders explaining its provisions 
in simple, non-technical terms.” 


Policeman’s Role Regretted 

Superintendent Pink had them guess. 
ing as to the theme of his talk. He was 
his usual friendly self but sounded q 
warning of “more fines coming.” The 
Superintendent regretted that the N, Y. 
Department has lately had to “play cop” 
and so some necessary policing, He 
pointed out: “The companies subscribe 
to rules and regulations and then pro- 
ceed to break them. Then we're faced 
with an unpleasant but necessary duty.” 

Committee Chairmen 

General Chairman Greenbaum was 
aided in preparations for the dinner by 
the following committee chairmen who 
with their associates, deserve credit for 
their part in the careful planning of the 
affair: 

Invitation, Leonard Jacobs; reception, 
Robert M. Ferguson; seating, S. Nicoll 
Schwartz; music, Paul Simon; door, 
John Frederick Nubel; publicity, E£, 
Weston Roberts; boosters, Alexander A, 
Wagman; A. Prusoff, secretary-treasurer, 

Ladies committee was composed of 
Helen Brook, Margaret E. Kane and 
Gertrude Kahn. 





Insurance Men Active in 


Name Band Jubilee Nov. 10 


A number of New York insurance men 
are taking a prominent part in the Name 
Band Jubilee which will be held Novem- 
ber 10 at Manhattan Center, West Thir- 
ty-fourth Street, New York, for the 
benefit of the British-American Ambu- 
lance Corps. Mrs. George R. Kent, wife 
of a director of Freeborn & Co., insur- 
ance brokers, is co-chairman of the gen- 
eral committee for the jubilee with Low- 
ell Thomas, well known radio broad- 
caster. Interestingly, the jubilee is the 
first of a series of national “dances for 
ambulances” which will be held in 74 
cities and towns where the American 
Federation of Musicians is represented 
by a union. 

Serving on the men’s committee in 
arranging the New York City party and 
from whom tickets are available are 
these insurance men: James H. M. Part- 
ington, Royal-Liverpool Groups, who has 
given material assistance to Mrs. Kent 
and Peter Grimm, vice-chairman of the 
men’s division, in selecting committee- 
men; George R. Kent, Freeborn & Co. 
director; Charles W. Tucker, Jr., of R. 
C. Rathbone & Son; William Butler of 
John C. Kemp & Co., and George H 
Ross, Jr., son of the president of Ross 
Underwriters, Inc. 

A feature of the Jubilee will be the 
world” premiere of Raymond Paige's 
“Young Americans” orchestra. Fourteen 
other bands have promised to participate. 





POHS’ COURSE FOR BROKERS 


Herbert J. Pohs, insurance broker with 
offices in the Empire State Building, New 
York, instructor-in-charge of insurance 
courses at the Marquand School, Central 
Branch Y.M.C.A., 55 Hanson Place, 
Brooklyn, is now conducting another 11 
surance coach course for those prepat 
ing to take the agents’ and brokers’ ex 
aminations to be held by the New York 
State Insurance Department in Decem- 
ber. The course will begin October 3 
at 6:30 p. m. on the seventh floor o! 
the school, Room 707. Further informa 
tion may be had by telephoning Mr. 
Pohs at PEnnsylvania 6-4332. 


CONNECTICUT AGENTS TO MEET 

The Connecticut Association of Insur- 
ance Agents will hold its 1941 annual 
meeting at the Lawn Club in New Haven 
on Wednesday, November 5. It is t& 
ported that the 1942 meeting may go !0 
Hartford, home city of President Edwit 
S. Cowles, Jr. 
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Department Store Insurance and 


Adjustment of Loss Analyzed 


The forum discussion October 15 on 
fire and allied lines was built around 
a presentation from the platform of the 
problems surrounding adjustment of a 


total loss in a department store. Those 
taking part in the discussion were 


Charles W. Bollinger of Newark, N. J., 
as the assured; W. M. Sheldon of Chi- 
cago as the local agent; Secretary Wil- 
liam E. Hill of the Fire Companies’ Ad- 
justment Bureau, New York City, as the 
adjuster, and Secretary Leo E. Kietzman 
of the American of Newark as the dis- 
cussion leader. Sidney O. Smith, chair- 
man of the National Association’s exec- 
utive committee, presided. 

Interest was keen in this general dis- 
cussion of proper coverages for mercan- 
tile establishments as evidenced by the 
attendance of several hundred agents 
and by the large number of questions 
asked from the floor. 

Reactions of Policyholder 

The reactions of a policyholder imme- 
diately following a loss were thoroughly 
aired to show that (1) his loss is a per- 
sonal catastrophe; (2) it is the most im- 
portant loss ever to occur so far as he 
is concerned; (3) because of the impor- 
tance of the loss to him, he is likely to 
feel that he has suffered a greater in- 
jury than is actually the case; (4) he 
usually does not understand that his 
policv is a contract of indemnity which 
promises to pay only the actual damages 
sustained; (5) he wants his loss settled 
immediately, and any delay that he does 
not understand will sow the seed of 
discontent. 

When a client has suffered a loss, it 
was pointed out that agents should (1) 
emphasize that recovery will be based 
on actual loss sustained and not neces- 
sarily replacement cost new; (2) see his 
client promptly and show a real inter- 
est in his loss; (3) understand the emo- 
tional frame of mind of his client fol- 
lowing a loss; (4) explain to policy- 
holder, at time reported, the 
exact mechanics of adjusting a loss and 
what he may expect. 

Some of the common errors which 
complicate loss adjustments are (1) lack 
of prompt and proper notice to the com- 
pany; (2) non-concurrent policies and 
improper issue of policies, particularly 
with regard to insurance to value and 
coinsurance; (3) lack of inventory or 
valuation on which to determine loss. 

Paul H. Taylor, New Haven, Conn., 


loss is 


asked what happens when essential rec- 
ords of an assured, kept in a safe or 
other place on the damaged premises, 
are injured by water or heat of the 
fire. Agents were advised to tell their 
assured to keep duplicate records, and 
in some cases photographs of parts of 
the building, in a safe place outside the 
store so they can be available for use in 
preparing a loss statement. 
What Coverage Should Include 

As the result of suggestions from 
many of those present at the session 
it was agreed that adequate coverage for 
a department store should include the 
following: 

1. A blanket policy on the building 
and fixtures, with extended coverage, 
90% coinsurance, written for a term of 
years. 

2. A stock policy, 90% coinsurance, 
written for a term of years, covering 
the minimum value on hand at all times. 

3. Reporting Form A, written for one 
year, written with a limit of 25% more 
than the maximum value of stock on 
hand at any previous time, 100% coin- 
surance. The 25% extra coverage is to 
take care of rising values of stock now. 

4. An unearned premium insurance 
endorsement is recommended. 
5. Sprinkler leakage insurance, 10% 
blanket on building and fixtures and 
25% on the regular stock and report- 
ing stock forms. 

6. Personal property of officers and 
employes in the store should be cov- 
ered, the value to be reached by an 
approximate figure. 

7. With regard to property of others 
held in the store furs can be insured 
under furriers’ customers inland marine 
form and a supplemental form of cov- 
erage can be used to insure accrued 
storage charges, cost of labor expended 
on renairs before a fire occurred, etc. 

8. Use and occupancy insurance, gross 
earnings form with 80% coinsurance rec- 
ommended, containing a stock replace- 
ment clause with a sixty-day provision. 

9. Accounts receivable insurance, when 
taken, is written generally under a casu- 
alty company form. 

It was pointed out that use and occu- 
pancy insurance covers loss of profits on 
sales expected to occur after the date of 
fire. It does not cover, however, profits 
on goods sold prior to the fire, but held 
in the store for later delivery to the 
buyers. 


National Board Film Good 
Aid to Public Relations 


The new sound film production of the 
National Board of Fire Underwriters, 
entitled “A Report to the American 
People,” had its premier showing before 
the convention. Reaction was highly fa- 
vorable and this film, telling the public 
what capital stock fire insurance is con- 
tributing to public protection and wel- 
fare, will be available to agents for use 
at meetings of civic bodies, etc. It is 
prepared as an effective public relations 
development instrument. 

The film brings together for the first 
time on the screen recognized leaders 
of American business, professions and 
civic and charitable organizations, those 
who addressed the 1941 annual meeting 
of the National Board. These include 
the heads of the U. S. Chamber of 
Commerce, American Medical Associa- 
tion, National Association of Credit Men, 
American Hospital Association and oth- 
ers. 

Insurance men who appear in the 
film include President Robert P. Bar- 
bour of the National Board, Vice-Presi- 
dent John M. Thomas, Immediate Past 
President Frank D. Layton and General 
Manager W. E. Mallalieu. As the vari- 
ous speakers are heard the film cuts 
in at numerous intervals with action 
scenes of fire hazards cited. 





Silver Service Set to 


Mr. and Mrs. P. Midyette 
Retiring President Payne H. Midyette 
and Mrs. Midyette were presented with 
a handsome silver service set as a token 
of appreciation for the services of both 
to the National Association over a long 
period of years. 





NORTH IS AGENCY PRESIDENT 
David A. North, New Haven, who has 


just been elected vice-president of 
the National Association of Insurance 
Agents, formerly was secretary and 


treasurer of North’s Insurance Agency, 
and is now president of the firm. He 
is the fourth generation in the agency. 





NORWICH UNION FLOWERS 

A beautiful bouquet of several dozen 
large vellow chrysanthemums on_ the 
speakers’ platform was the gift of United 
States Manager William M. Frink of 
the Norwich Union Fire. Former U. S. 
Manager Hart Darlington of the Nor- 
wich Union Group first made this nice 
gesture several years ago and it has 
been maintained by .the group’s head 
ever since. 
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Presentation of Awards 

The California Association last week 
became permanent possessor of the De- 
troit Association Cup, presented hereto- 
fore to the state association whose dele- 
gates traveled the greatest combined 
mileage to the convention. The Cal- 
fornia Association has been awarded this 
cup for ten years and now will keep 
the cup. 

The California Association is now pre- 
senting its own combined mileage cup 
and the Florida Association became the 
first winner. 

To Rhode Island went the President's 
Membership Cup, presented to the state 
association making the largest percent: 
age increase in membership for the pre- 
ceding fiscal year. The Rhode Island 
Association increased its membership 
40% and was closely followed by Nevate 
with 38%. 

The Kansas Association, with eighty- 
four delegates, received the Des Moines 
attendance cup, going to the state asso- 
ciation, other than the host state, having 
the largest number of members regis f 
tered at the convention. i 

The Sparlin cup, awarded to the state) 
association which has rendered the mos} 





signal service to the American Agency) 
System during the fiscal year, went 
Texas. 
AMERICA FORE PARTY 
The America Fore Group was ho 
at a large cocktail party at the Kanwg 
City Club. / 














Stock Insurance Agents 
ADVOCATES OF 
AMERICAN PREPAREDNESS 
EFORE THEY CAN TAKE OFF, many important parts—each essential to 
the whole—must be manufactured and often brought from widely separated 
localities!’ ©All along the line of production—as well as in their transportation — 
these necessary materials are exposed to countless 
risks, some of them serious enough to cripple Ameri- 
can defense! By fighting for adequate insurance 
protection against such risks—and by vigorously co- 
operating with local fire defense committees—the 
Stock Insurance Agent is contributing As share to 
National Defense! 
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Pink Says Companies 
Should Police Selves 


TALKS TO TORONTO AGENTS 
Suggests National or Joint American 
Canadian Rating Bureau to 
Rate Large Risks 
Speaking before the Ontario Fire & 


Casualty Insurance Agents Association 


on October 16 in Toronto, Superinten- 


dent of Insurance L. H. Pink of New 
York declared that it is a credit to the 
institution of insurance that the fight 
for the great social experiment, the 


financial responsibility law, “was carried 
on largely by the producing forces of the 
companies, and it is mainly to their 
efforts that we owe the enactment of our 
bill in New York.” 

Superintendent Pink’s subject was 
Economic Union with Canada and he 
said that it makes little difference 
whether there is a_ political boundary 
between the United States and Canada. 
The important thing now is that there 
be economic union. 

He continued by saying that fixing 
the price for the many types of insur- 
ance protection is most difficult. ‘“We 
are trying to make it as actuarially 
sound as possible,” he explained, “but 
rating is still in the experimental stage 
and we are far from perfection.” He 
said that insurance is in the nature of 
a public utility, and efforts have been 
made by the industry and by govern- 
ment to regulate prices so that they 
would be fair to consumer and to the 
producer. 

No Direct Control 

“In a very few states,” he continued, 
“the supervisor makes the rates. In 
most states the supervising authority has 
no direct control. In New York the 
cooperative rating organizations gather 


the statistics and make the rates sub- 
ject to our approval. It is the depart- 
ment’s duty to see that the price is fair 
and equitable both to the public and the 
companies. 

“We have made very great progress 
in fixing the cost of automobile and 
compensation insurance. In both, rating 
is scientific and sound. In fire and 
surety and allied lines considerable pro- 
gress has been made. But too much 
is left to judgment and no effective 
formula has as yet been adopted. 

“Even in compensation insurance 
where the rating has reached a_ high 
level the report of an investigation made 
by our department which we are releas- 
ing today discloses some serious abuses. 
They all arise from competition between 
the stocks, the mutuals and the state 
fund, and between agents and individual 
companies. Corners are cut and regu- 
lations are violated to keep the business 
or get it away from someone else. This 
is true particularly in the case of the 
larger risks where competition is most 
intense. 


Better Police Work 


“We can probably meet direct rebat- 
ing by stricter supervision and better 
police work. It is unfortunate that this 
should be necessary. The companies 
should police themselves. But their ef- 
forts in this direction are discouraging.” 

The most difficult rating problem, in 
Mr. Pink’s opinion is that of the large 
risk which has locations in many of the 
states and often in the provinces of 
Canada. In the rated territories there is 
pretended compliance but the prices 
charged in non-regulated areas are often 
so ridiculously small that the violation 
of the spirit and purpose of the rating 
laws stands out like a sore thumb. He 
declared : 

“Either all of the provinces and states 
must have rating organizations and rat- 
ing laws with substantially sim‘lar pow- 
ers and duties or there must be some 
type of national rating organization 


which will fix the rate on these larger 
risks. In view of the interplay of busi- 
ness and the close insurance relationship 
between Canada and the United States 
an organization which would cover both 
countries would probably be most effi- 
cient. 
Cites Diemand’s Address 


“There is no doubt that under the 
present system the non-regulated states 
lose taxes and in the regulated states 
the policyholders pay more than in the 
non-regulated states. In a courageous 
address recently delivered before the 
International Associations of Casualty 
& Surety Underwriters and Agents, John 
A. Diemand, president of the Insurance 
Co. of North America, indicated that we 
may have to go back to competition to 
solve these problems. He stated, ‘All of 
us in this room know that the premium 
levels are higher in regulated states 
than they are in so-called non-regulated 
states.’ 

“The answer, little as we like the 
thought, may be a revival of competition, 
survival of the fittest, and more frequent 
examination of companies as to solvency. 
This would be turning the clock back- 
wards and would cause regret to all 
forward-looking people in the institution 
as well as to the state supervisors. This 
solution should only be accepted as a 
last resort.” 





Ontario Agents 


(Continued from Page 1) 


organization and the Toronto Insurance 
Conference for putting Ontario’s quali- 
fication law into effect, and took steps 
to set up an educational program. 
President Mason, in his retiring ad- 
dress, suggested formation of a finance 
company to be operated by the associa- 
tion, saying: 
Suggests Finance Company 
“The question of certain finance com- 


INSURANCE STOck; 
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Inquiries Invited 
HALL & TURNBULL 
Insurance Stock Specialists 
42 BROADWAY NEW York 
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panies handling insurance on cars com. 
ing under their finance scheme js still 
a serious problem for the insurance 
agent,” Mr. Mason stated, “and means 
considerable loss of revenue for this 
class of business. It would seem tha 
possibly we should consider forming 
finance company in order to protect this 
income, although with restrictions being 
placed on the sale of cars there will be 
a marked reduction in this class of bys. 
ness.” 

Strong objection was also voiced jp 
the president’s report to the fixing of 
new low commission rates on transpor- 
tation types of insurance by the recently 
formed Canadian Inland Underwriters 


Association. He said: 
Should Stand United 
“Although our association and_ the 
Canadian Federation of Insurance 


Agents advised this new association that 
we would be glad to cooperate with 
them in connection with new plans and 
regulations, we were never asked to dis- 
cuss any proposals. We strenuously ob- 
ject to any association issuing an edict 
on any matter of vital importance to 
agents without first discussing the pro- 
posal with representative agency organ- 
izations and we should stand united in 
our opposition to this new proposal un- 
til such a time as a complete program 
is ready, such program to be first dis- 
cussed with representative agency asso- 
ciations.” 

Claiming that fire and casualty insur- 
ance companies have not the right to 
deprive agents of just commission rates, 
(and referring pointedly to the reduced 


(Continued on Page 27) 























NORTH STAR 


90 JOHN STREET, NEW YORK ° 


REINSURANCE CORPORATION 


200 BUSH STREET, SAN FRANCISCO 





Items from Financial Statement of June 30, 1941: 


CAPITAL $ 600,000.00 
SURPLUS 1,528, 508.86 
ee, . : ; 502, 762. 33 
PREMIUM RESERVE . .  2,969,067.41 
Aas Ovmen Laapirvims sk 42,181.69 
TotraL ApMITTED Assets . . $5,642,520.29 


Securities carried at $422,781.80 are deposited 
in accordance with law. 
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kridler Tells How Ohio 
Debt Was Paid in Full 

AGENTS ET TOLEDO 

President Proposes Company “White 


List”; Will Pursue Cincinnati 


Auto Club Case 


MEET IN 








Paul W. Kridler, Fremont, in his ad- 
dress as retiring president, outlined the 
details of payment ot the old debt of the 
Ohio Association of Insurance Agents 
to the National Association ot Insur- 
ance Agents, at the annual meeting of 
the state association at Toledo October 
2-22. i 
He said the trustees had decided that 
fnances needed stiffening and that E. 
B. Berkeley, Cleveland, member of the 
hoard, had agreed to become chairman 
of a special finance committee to. raise 
$5,750. The response to the committee’s 
appeal, he said, had been generous. 

“In September,” he continued, “your 
president, secretary and chairman of 
fnance committee accepted a friendly 
invitation from a _ neighboring state 
(Michigan) to attend their annual con- 
yention. We were royally entertained 
in Grand Rapids and had a most inter- 
esting discussion with the genial and 
capable vice-president of the National 
Association in which a thorough review 
was had of the financial history of our 
past membership in that body. 

Debt Was Compromised 

“These facts stand out: At the time of 
our withdrawal from the National As- 
sociation our debt had been compro- 
mised at $6,500 payable at not less than 
$750 per year and all due May, 1942. 
Four annual instalments of $750 had 
been paid leaving a debt of $3,500 due 
in May, 1942. 

“Whatever our feelings may be as to 
the value of the National Association 
to us the fact of this debt was inescap- 
able. We had eaten the groceries but 
still owed the bill. 

“It was largely because of this debt, 
as you know, that the financial campaign 
was agreed upon and we are glad to 
report that due to your wholehearted 
response the money has come in, the 
$3,500 has been paid and this associa- 
tion owes nothing to the National. We 
are free of debt with money in the bank 
and ready to prosecute the Cincinnati 
Auto Club case when it comes up for 
the next round in court.” 

Auto Club Case 

This Cincinnati Automobile Club case, 
said Mr. Kridler, in which the court 
required Insurance Superintendent John 
A. Lloyd to license the motor club, has 
led to the association’s introducing leg- 
islation in an attempt to preserve the 
Superintendent's right to restrict the 
business of insurance to those who seek 
to protect the interests of the public. 
He said the bill introduced would have 
given the Superintendent “the power 
which he and we thought he already 
had and which he had exercised with- 
out question up to the time of the ad- 
verse court decision.” 

The obvious fairness of the bill, he 
said, drew favorable comment from leg- 
islators generally, but the rules com- 
mittee voted against it. 

We are not happy about the situa- 
tion,” he said, “but feel that much can 
be done to improve our position and if 
the agents of Ohio will work together 
much will be done in the next two 
years,” 

Mr. Kridler proposed creation of a 
so-called “white list” of cooperating com- 
panies, “to which it shall be an honor 
lor @ company to be admitted. Under- 
stand, it is not intended that this shall 
be disciplinary but rather we should 
seek to know what companies approve 
the ideals we stand for and then reward 
them accordingly.” 

€ also proposed that the trustees set 
up a plan of study and examinations 
leading to an honorary title similar to 
Chartered Life Underwriter, “which 
would prove that the holder of that title 
was then better fitted to protect the 
millions of dollars entrusted to him for 
Security.” 


Ontario Agents 


(Continued from Page 26) 
commission rates brought into effect 
by the Canadian Inland Underwriters 
Association) Mr. Mason urged that the 
association adopt a basic commission 
proposal. He suggested that when this 
is adopted individual members of the 
association submit it to their companies 
as a basis for their commission con- 
tracts, pending settlement of the entire 
commission question. Mr. Mason rec- 
ommended the following as a basis for 
consideration: 

Class “A” agents: All recording 
agents who maintain established fire and 
casualty insurance offices at their own 


expense in other than their own dwell- 
ings. 

Class “B” agents: All agents not qual- 
ified as class “A” agents. 

Agency in Large Centers 

“Since it is admitted,” he stated, “that 
it is more expensive to operate an 
agency in a larger center, the question 
of a higher rate of commission on all 
classes of business in centers of say 
over 50,000 population should be given 
consideration with due regard to the ac- 
tual percentage of added expense in- 
volved in these centers. 

“It would seem also that agencies 
maintaining an inspection service at their 
own expense should be allowed an extra 
allowance for these expenses for the 
classes of business such as factory and 
mercantile fire business that warrants 


special service. There should be restric- 



















































































































































































tions on the operations of such agencies 
and they should also be approved by a 
committee of the Canadian Underwriters 
Association. It should also be considered 
whether companies operating through 
this class of agency should be allowed 
to operate through the local agency sys- 
tem as well.” 
McNairn Talk 

Acquisition costs on the part of the 
companies transacting fire and casualty 
business in Ontario were too high, stated 
Hartley D. McNairn, Ontario superin- 
tendent of insurance, in his address. By 
this statement, he said, he referred to 
the complete cost to the companies in 
obtaining business. He traced one rea- 
son for this high acquisition cost to the 
fact that “fire and casualty insurance 
agents commissions account for 50% or 
more of company acquisition costs.” 
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steps 


Through a friendly interest in your client’s insurance 
needs, and the arrangement of coverages that are 


written to meet his particular requirements, you will 
become knownas a dependable agent or broker ... 


» 


plain, simple English ... 


When you deliver a policy explain its conditions in 


And this is important too, place the risk in a strong, 
reliable company —like one of the Fireman’s Fund 


Group. 
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Municipal Risks, In-or-Out Rule 
Discussed at Local Board Session 


More than two hundred agents from 
the larger cities discussed corrective 
measures and constructive ideas han- 


dled by their local boards, under the 
leadership of Maurice J. Hartson, Jr., 
New Orleans, who said that so many 
live subjects had been suggested that 
it was necessary to confine the program 
to local board placement of political units 
insurance, the finance business, the in- 
or-out rule and the cooperation of local 
boards with the civilian defense projects. 

This local board conference was held 
at the convention of the National Asso- 
ciation of Insurance Agents at Kansas 
City last week. 

J. H. Ashton, Kansas City, detailed 
the experience and results of the so- 
called Kansas City plan in handling 
municipal insurance. Speakers from 
nearly every section of the country told 
of their local board handling and while 
some boards have handled such insur- 
ance for twenty or more years the old 
problem of political interference still 
remains unsolved. Not a dissenting voice 
was heard as to the wisdom of handling 
insurance paid for by political units 
through a local board placement idea, 
but the best means of rendering effi- 
cient engineering service and of dis- 
tributing the earned premiums of such 
insurance brought on much argument. 

In Dallas the three large home com- 
panies write the entire fire and extended 


coverage policies and provide all the 
needed engineering service without 
charge to the local board. In many 


cities the larger local agencies provide 
the necessary service as their contri- 
bution to the cause. 

Fear Income Taxes 

Although the local boards act only as 
collectors of the insurance premiums and 
pass such funds on to the local agents, 
fear was expressed that income taxes 
may have to be paid on such funds both 
by the collectors and by the agents who 
receive the earned commissions. 

The King County Insurance Associa- 
tion of Seattle, Wash., was praised and 
questioned because of its successful han- 
dling of political insurance and also be- 
cause of its financing plan for automo- 
biles which has enabled its members to 
retain the greater part of their automo- 
bile insurance. Representatives pointed 
out that the King County group was 
not particular about making money from 
its financing plan but the main idea was 
to retain the insurance on financed cars. 
The thought that the new restrictions 
on instalment sales and the curtailment 
of automobile production might help 
solve this old problem of the retention 
of automobile insurance by the local 
insurance producers was injected into 
the discussion. 

Florida has its own financing company 
which leaves all of the insurance in the 
hands of the local agents and Miami has 
a separate but not conflicting company 
which cooperates with the Miami pro- 
ducers. In San Antonio, Tex., some of 
the banks have assisted the local ex- 
change in advertising that advises the 
general public to go to the banks for 
financing purposes and to the local 
agents for insurance. This was consid- 
ered an ideal set-up by several speakers 
who feit that insurance agents should 
restrict their business to insurance and 
leave the financing to banks. 

In-or-Out Rule 

Modern angles to the old in-or-out 
rule included the new problems of bring- 
ing casualty companies under the same 
rule as has been applied to fire compa- 
nies and also brought up the matter of 
whether or not participating stock com- 
panies were really stock or mutual com. 
panies. An apparent weakening on the 
part of some local agents to use par- 
ticipating stock carriers to compete with 
non-stock carriers was deplored by many 
speakers who protested that it was a 
mistake to try to compete on a price 
basis when one has superior service and 


safety-to-the-assured to offer his pros- 
pects. Chairman Hartson summed the 
discussion up by saying that the local 
agent must either sell superior cover- 
age and personal: service at the right 
price or go all the way and offer noth- 
ing but a price inducement, that one 
could not at the same time sell quality 
merchandise and offer bargain prices. 








Missouri Superintendent 
Speaker at Banquet 


Edward L. Scheufler, newly appointed 
Insurance Superintendent of Missouri, 
made his first talk before an insurance 
audience when he spoke briefly at the 
get-together banquet of the agents’ 
meeting at City last week. 
There were more than 1,700 men and 


women present. Mr. Scheufler pledged 
his cooperation to the insurance business 
and invited those in insurance to coop- 


Kansas 


October 24 194) 


——S=S= 
erate fully with him in the fair adm 
istration of his duties. : 

Raynolds Barnum, president of th 
Kansas City board and chairman of Pi 
convention, spoke briefly also and gre 
ings were voiced by Judge William f 
Kemp for the city of Kansas Citys hy 
William J. Welsh, executive commie 
chairman, for the Missouri association 
and by Homer B. Mann for the aay 
City board. Mr. Mann a few weeks an 
completed fifty years in the local an 
business in this city. Past-Presiden 
William H. Menn responded on behalf 
of the National Association. “7 





eee eee 


os wits 











delay in discovery or alarm. 
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Had it not been for Aero Automatic Fire Aiarm, the 
above photograph of the A. B. Patrick tannery in San 
Francisco would not exist. It was taken a few days after 
a fire which unquestionably would have resulted in 
serious damage, if not total loss, had there been any 


The outbreak, caused by spontaneous ignition, oc- 
curred in an unoccupied section of the plant. Company 
officials stated that, had there been no automatic pro- 
tection, the blaze probably would not have been dis- 
covered until it assumed sufficient proportions to be 
seen from outside. In view of the wooden frame con- 
struction and other hazards typical of tannery occu- 
pancies, any such delay inevitably would have resulted 
in disaster. As it was, Aero detected the outbreak and 
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summoned the fire department automatically, and the 
blaze was extinguished before any damage resulted. 

* 
This is but one of countless cases proving that the only 
certain way to assure prompt detection and reporting 
of fire is through protection systems that operate auto- 
matically. With the increased hazards resulting from 
increased industrial activity, this type of protection is 
more essential than ever before. If any of your clients 
are without adequate, dependable protection or are 
facing increased fire hazards through participation in 
defense production, sabotage possibilities, etc., our 
representative in your city will be glad to cooperate 
with you in preparing suitable protection recommen- 
dations. Write for further information. 


ELEGRAPH CO. 15.5 Sixth Avenue, New York, N. Y. 
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On behalf 
ae \n important decision of interest to 
sland marine underwriters was handed 
jown ast week in the United States 
istrict Court for the Southern District 
oi New York, by Judge Grover M. Mos- 
wwitz, in the suit of Mill Factors Cor- 
ration, as plaintiff, against Ming Toy 
Dyeing Co. and the Insurance Co. of 
North America, as defendants, and the 
Fidelity & Guaranty Fire Corporation 
as the third party defendant. 

The points involved questions as to 
the degree of responsibility of a bailee- 
dyer for merchandise stored with it, the 
afect of similar “other insurance” 
causes in specific and floater policies 
and the liability to be imposed where 
there were specific and floater type pol- 
icies covering the same merchandise. 
The court held that where merchandise 
was accepted by the bailee-dyer under 
a receipt agreeing to assume full re- 
sponsibility, it is responsible therefor 
despite the fact that damage occurred 
by fire and there was no negligence. 
The court held also that where there 
are specific and floater policies, both 
with similar “other insurance” clauses, 
the specific policy is the primary insur- 
ance on which liability must be imposed. 


Full Responsibility Assumed 


On August 14, 1939, Ming Toy Dyeing 
Co. suffered a large loss at its dyeing 
plant at Haledon, N. J. Among the mer- 
chandise on hand was property for- 
warded to it by Mill Factors Corpora- 
tion, factors, through one of its clients. 
Each shipment of merchandise to the 
Ming Toy plant was accompanied by a 
memorandum containing a provision that 
‘title to the merchandise remained in the 
Mill Factors Corporation, and that the 
dyer, Ming Toy Dyeing Co. assumed 
full responsibility to Mill Factors Cor- 
‘poration for the same until it was re- 
turned to the latter’s premises. Upon 
receipt of each shipment, Ming Toy Dye- 
ing Co, executed a receipt under which 
it agreed to assume responsibility there- 
itor and to hold the same according to 
the terms of the shipping memorandum. 
in order to assure the Mill Factors 
Corporation that it had enough insur- 
ance to cover any loss the Ming Toy 
Dyeing Co. had its insurance carrier, the 
Insurance Co. of North America, issue a 
certificate of insurance to Mill Factors 
Corporation, allocating $40,000 of the 
principal amount of coverage to the 


Property of Mill Factors Corporation 
when on the Ming Toy Dyeing Co. 
Premises. After the loss the North 


America refused to recognize liability to 
the Mill Factors Corporation on the 
ground that it was exempted from such 
liability because of “other insurance” 
clauses in its policy which made the 
Fidelity & Guaranty Fire, the insurers 
under a floater policy issued to Mill 
— Corporation, responsible for the 
Accordingly, the Fidelity & Guaranty 
ire advanced to the Mill Factors Cor- 
poration the amount of the loss, $5,140 
under a loan receipt, and then sued in 
rye name of its assured, Mill Factors 
~rporation, both the Ming Toy Dye- 
ing Co, and the Insurance Co. of North 
merica, Thereafter the North America 
ought in the Fidelity & Guaranty Fire 
Corporation as a party defendant on the 
ground that the liability, if any, should 
rest on it. 


Ruling of Court 

The court said in part: “Among the 
rations contained in the policy issued 
y North America was one limiting the 
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erage of the policy to those instances . 





THE EASTERN 
UNDERWRITER 










[Automobile 
SERIES GES AES ST. & 















‘Full Responsibility” Held to Cover 
Even When There is No Negligence 


where the bailee was in fact liable to 
the bailor. In this connection the agree- 
ment of bailment between Mill Factors 
and Ming Toy provided that the latter 
agreed to ‘assume full responsibility’ to 
the former for the goods until returned 
to Mill Factors premises. North Amer- 
ica urges that this language was not 
adequate to expand the obligation of 
Ming Toy beyond that of an ordinary 
bailee and that therefore, in view of 
Ming Toy’s admitted non-negligence, no 
obligation ever arose on its policy. Its 
position in essence is that ‘responsibility’ 
or even ‘full responsibility’ is not equiva- 
lent to ‘liability’. 

“In support of this construction of ‘re- 
sponsibility’ defendants cite Fairmont 
Coal Co. v. Jones & Adams Co., 134 Fed. 
711 (C.C.A. 7th) where defendant was 
to be ‘responsible’ for certain coal after 
delivery alongside the dock. The facts 
of that case, however, are so different 
from the case at bar as to make the 
decision of little value here. 

“Here the obligation on the bailee to 
assume ‘full responsibility’ for the goods 
until returned to plaintiff's premises 
leaves little doubt as to what was in- 
tended. If only common law liability 
was the intention of the parties, then 
there was no need for saying anything 
at all, no less expressing the obligation 
in terms of ‘full responsibility’. It is 
interesting also to note that Bouvier’s 
Law Dictionary defines ‘liability’ in terms 
of ‘responsibility’, and that in Automo- 
bile Ins. Co. of Hartford, Conn. v. 
Springfield Dyeing Co., Inc., 109 F. (2d) 
533 (C.C.A. 3rd) and H. Warshow & 
Sons v. Standard Marine Ins. Co., 27 
F. Supp. 974 (S.D.N.Y.), the terms are 
almost used interchangeably. 


“In ordinary business parlance ‘full re- 
sponsibility’ means more than mere lia- 
bility for negligence and there is noth- 
ing to indicate that the parties here in- 
tended to use it in any more limited 
sense.” 

Attorneys who appeared for the Fidel- 
ity & Guaranty Fire Corporation and 
the Mill Factors Corporation were 
Joseph Greenhill, Simon Greenhill and 
Bernard J. Freedman, of Greenhill & 
Greenhill, 17 John Street, New York 
City. Attorneys who appeared for Ming 
Toy Dyeing Corporation and the North 
America were John M. Aherne and Ed- 
ward Paul Greene of Bigham, Englar, 
Jones & Houston, 99 John Street, New 
York City. 


MILES F. YORK COMING EAST 





Fireman’s Fund Ocean Marine Under- 
writer to Join New York City 
Staff of Group 
Miles F. York, who has been ocean 
marine underwriter at the head office 
of Fireman’s Fund Insurance Co. for 
some years, has been appointed assis- 
tant manager of the Atlantic marine 
department of the Fireman’s Fund Group 
in New York City. He will assume his 
new duties some time after the first 

of next year. 

Mr. York’s appointment strengthens 
the New York City staff which is un- 
der the management of Frederick B. 
McBride, with John H. McKinney and 
H. E. Reed as assistant managers. This 
office, exercising direct supervision 
throughout the Atlantic, New England 
and Southern states, is regarded as one 
of the leading marine and inland marine 
departments in the East. 

A native Californian, Mr. York has 
been associated with the Pacific Coast 
marine department of the Fireman’s 
Fund since July, 1922, following his 
graduation from the University of Cali- 
fornia. 


I.M.U.A. Committee Meets 
With Florida Delegation 


Kansas City, Oct. 13—The Inland Ma- 
rine Underwriters Association has a del- 
egation here which will meet with agents 
from Florida to consider a local problem. 
On the I. M. U. A. committee are Vice- 
President E. J. Perrin, Jr., Automobile 
of Hartford; Assistant U. S. Manager 
O. C. Gleiser, Commercial Union; Secre- 
tary George Quirk, Aetna Fire, and Har- 
old Wayne, secretary of the I.M.U.A. 


A. T. CUNNINGHAM APPOINTMENT 

The Phoenix Assurance Co. of Lon- 
don, England, and associated compa- 
nies, announce the appointment of A. 
T. Cunningham of Toronto as fire super- 
intendent at the Canadian head office 
in Montreal. 











Personalities 


(Continued from Page 20) 
daughters; twenty grandchildren includ- 
ing the Burke triplets, nine-year-old 
boys, and three great-grandchildren ... 
one grand insurance family. 

George Carter Honored 

Among early arrivals to fly in from 
his home in Detroit, George Carter, 
Detroit insurance agent, and his suite- 
mates, Dave Marantette, also of Detroit, 
and Orville Davies, New York, who nev- 
er looked better in his life. Dave leaves 
at home three-months-old Dave Maran- 
tette III. It’s a tug to leave ’em 
at that age. 

The day he left Detroit Mr. Carter 
was the recipient of an unusual honor 
from Professor John A. Ross, whose 
pleasure and hobby it is to present a 
gold medal and small pendant golden 
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glove to men outstanding in their spe- 
cial field of endeavor. So from now on 
you can call George “Champ.” Mr. 
Carter is one of the largest producers 
in Detroit and has long been a con- 
structive and powerful influence in Mid- 
Western insurance affairs. 

Glimpsed at Country Club Party 

At the lovely cocktail party and buffet 
supper at the swank Kansas City Coun- 
try Club glimpsed Otto Paterson, St. 
Louis, who flew in, with Mr. and Mrs. 
Geo. D. Clayton, Jr., Hannibal, Mo., 
whose father, the senior Mr. Clayton, 
was American Automobile’s first agent. 

. Mrs. Morton Jones, lovely in pale 
blue, much concerned about daughter 
Paula’s recent illness. . . . Miss Louise 
Price, secretary of the local association, 
perfect hostess in cream satin . . .lots of 
Saturday night’s orchids on Sunday 
night’s guests... . Mr. and Mrs. Ewart 
Goodwin, San Diego, the late Percy 
Goodwin's son, the lady tall and slender 


and blonde. ... Mr. and Mrs. Jack Yost, 
having such fun.... Mr. and Mrs. S. B. 
Scruggs, Dallas.... Mr. and Mrs. Harry 


M. Gambrel, she in stunning black with 
gold applique. 

At the ladies’ luncheon and fashion 
revue the bevy of beautiful ladies, beau- 
tifully gowned, defies individual descrip- 
tion. Among local hostesses who helped 


make the party perfect, Mrs. Frank 
McGee, stunning in tweeds, making 
everyone happy. ... Mrs. Simmons, the 
door-lady, in grey and black. ... Mrs. 
Moulton Green, strangely enough in 
green, hunter’s green. ... Mrs. Sam E 
Busler, so sweetly serious. . . . Guests: 


Mrs. Frank Muehlechuster, in black and 
white. ... Mrs. Tom Bean, New York, 
in black with a luscious shade of Ameri- 
can Beauty accessories, even to the shoe 
laces, topped off with silver fox jacket. 
She had her choice of the White Sulphur 
convention or a first visit to K. C. and 
chase the latter. Each lady was favored 
with a silver cigarette box amid much 
oh-ing and ah-ing. 
Ladies at Get-Together Dinner 

The get-together dinner was complete- 
ly successful with beautiful decorations, 
erand and glorious music, soft candle 
light and good food. Among the ladies 
whose husbands graced the platform: 
Mrs. Arthur Dunbar, Omaha, Neb., in 
red. ... Mrs. W. Herbert Stewart, Chi- 
cago, in black net.... Mrs. W. O. Wil- 
son, Richmond, Va., in bright red with 
jeweled buttons. . . . Miss Gladys Cole, 
Fall River, Mass., seasoned convention- 
goer, lovely in black lace with attractive 
peacock pin. ... Mrs. Kemp in a green 
and white gown with print bodice, proud 
of her husband’s fine speech. ... Mrs. 
Homer Mann, dignified in black, studded 
with brilliants. ... Mrs. Basil U. Spar- 
lin (Springfield) in tucked white and 
pearls. 

May I add a word of appreciation to 
the gentlemen of the press, who, in my 
estimation, never receive enough of that. 
And to Spencer Welton, gratitude for 
so much of his column. 


Agents’ Officers 


(Continued from Page 19) 

tive of different sections of the coun- 
try, the president being from Iowa, the 
vice-president from Connecticut and the 
executive committee chairman from 
Florida. 

President Forshay has a tremendour 
personal following among the agents 
His friendly and considerate manner anc 





his understanding of other  people’s 
points of view have won him many 
friends. While he is a man of convic- 


tions and does not vary his position 
constantly he does listen patiently to 
everyone who wants to express an idea 
and holds their respect and support even 
though he may not accept their thoughts- 
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Responsibility Law Is 
Challenge, Says Spottke 


EXPLAINS IT TO FORUM CLUB 








Bureau Auto Manager Urges Underwrit- 
ers to Adopt Open-Minded Attitude 
on Risk Acceptance Under Act 





With interest in the Page-Anderson 
financial responsibility law running high, 
the Casualty Underwriters Forum of 
New York held a luncheon meeting on 
Tuesday at which A. E. Spottke, man- 
ager, automobile department, National 
3ureau of Casualty & Surety Under- 
writers, spoke at length on features of 
the new law. This was the first Fall 
meeting of the forum, which is six years 
old, and 150 attended. Membership is 
made up of underwriters of casualty 
lines in William Street offices and their 
initiative in staging this open discus- 
sion of the new law brought forth favor- 
able comment from home office execu- 
tives. Harry Neavitt, Bankers Indem- 
nity, president of the forum, presided. 

Keynote of Mr. Spottke’s talk was 
that both companies and producers in 
New York State face a responsibility 
and a splendid opportunity to make the 
financial responsibility law, effective 
next January 1, a complete success. If 
its passage does not result in a size- 
able increase in the number of insured 
motorists in the state Mr. Spottke is 
fearful that the pressure for a compul- 
sory auto insurance law will again be- 
gin. The new law, in fact, offers an 
acid test throughout the country of 
whether compulsory insurance or finan- 
cial responsibility legislation is to pre- 
dominate. 

How Underwriters Can Help 

Mincing no words, Mr. Spottke told 
the forum exactly what factors will 
determine the course of automobile 
legislation in this state during the next 
five years. Chief among them to under- 
writers, he felt, was that they are faced 
with the necessity of discarding some 
of their former conceptions as to the 
type of business they should write un- 
der the Page-Anderson law. If they 
turn down too many risks this attitude 
will have a bad effect on the successful 
operation of the act. “Decide on the 
true merits of each risk,” he suggested. 

It is also important, in Mr. Spottke’s 
opinion, that the car driving public have 
every opportunity to buy the necessary 
protection. This in turn will have an 
important bearing on the ability of the 
companies to increase the number of in- 
sured risks as well as their ability to 
demonstrate the reasonableness of the 
new law in comparison with compulsory 
insurance, 

Berg Committee’s Study 

Giving background facts, Mr. Spottke 
told at the outset about the Berg com- 
mittee’s investigation of automobile in- 
surance several years ago. This was a 
legislative committee which conducted a 
two-year survey so as to ascertain 
whether New York should continue its 
financial responsibility law or should 
turn to compulsory insurance. In its 
final report, said the speaker, this com- 
mittee recommended a strengthening of 
the financial responsibility law and urged 
that in revising the existing law a pro- 
vision be passed which would permit 
purchase of medical payments coverage. 
Mr. Spottke was glad to say that the 
companies of their own volition carried 
out this suggestion. 

The speaker then spoke of the com- 
pulsory bill sponsored in 1940 by the 
Insurance Department and Motor Ve- 
hicle Department which was offered to 
the business “as a feeler” in the belief 


(Continued on Page 34) 


10-Year Study Made of 
Calif. Casualty Volume 


COMPANY CHIEFS SEE RESULTS 





Committee Headed by M. N. Platt Com- 
pletes Survey; Shows Inroads on 
Bureau Co. Business 





Chief topic of conversation in Cali- 
fornia casualty circles is the survey con- 
ducted by a committee of the Casualty 


Insurance Association of Southern Cali- 
fornia into premium income of stock 
and non-stock companies doing business 
in the state. Chairman of this commit- 
tee, Manager Myron N. Platt of the 
Travelers in Los Angeles, is ready to 
report on results of the survey and they 
have also been transmitted to company 
executives in the East for study. It is 
reported that they show a decline in 
casualty premium volume for bureau 
companies in the neriod of 1931-41. In- 
roads of non-bureau and non-stock com- 
panies are said to be alarming in some 
lines. 

Purpose of the survey, it is explained, 
was to study the trend of business in 
California in regard to casualty and auto 
lines with a view of ascertaining how 
best to stabilize the business for com- 
panies which are members of the Cas- 
ualty Insurance Association. Premiums 
have been tabulated of all companies for 
all classes in the 1931-41 period and 
lines embraced were auto, burglary, 
compensation, liability, but not P. D. be- 
cause fire companies handle that cover- 
age for autos. Tables have also been 


rearranged to show the first ten com- 


Maryland’s Claim Men in 
Annual H. O. Conference 


Field claim men of Maryland Cas- 
ualty, country-wide, met at the home 
office October 20-23, holding both morn- 
ing and afternoon sessions. Talks were 
made by officers and department heads, 
the opening address being delivered by 
President E. J. Bond, Jr. T. N. Bart- 
lett, manager, claim division, presided. 
Speakers included Vice-Presidents J. 
McC. Gillet, William T. Harper and D. 
C. Gibson, advertising director. 

Among the subjects discussed were 
“The Unfavorable Trend in Automobile 
Property Damage Experience,” “Trends 
in Occupational Disease,” “Elevator Ac- 
cidents,” “Liability of Surety for Torts,” 
and “Liability of Surety of Public Of- 
ficial Holding Office Because of Suc- 
cessor’s Failure to Qualify.” 


HOWARD B. HODGE DEAD 








Resident Manager of National Surety in 
Newark a Veteran in Field; 
Native of Baltimore 
Howard B. Hodge, resident manager, 
National Surety Corp., died last Sunday 
in St. Barnabas’s Hospital. The last few 
years he had lived at Newark A. C. He 
had been associated with the National 

since May, 1928. 

Born in Baltimore, Mr. Hodge was 
graduated from Georgetown University; 
received the degree of bachelor of law 
in 1897 and master of laws the follow- 
ing year; admitted to the D. of C. bar 
in 1901. 

Prior to his association with the Na- 
tional Surety, Mr. Hodge was with the 
Fidelity & Deposit. 





panies in each line for each of the ten 
years. 

It was said this week in Los Angeles 
that the Platt report would not be given 
publicity. But it is expected that the 
association will call a meeting for 
November 3 at which the report will be 
presented. 





driving privileges. 


lines placed through our office. 








The Answer to the Problem 


The Motor Vehicle Financial Responsibility Act, effective Janu- 
ary 1, 1942, is New York State's answer to the problem of the 
financially irresponsible automobile owner or operator. After that 
date, those failing to meet accident obligations, will forfeit their 
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THE DEL MAR FINANCE PLAN 
How? 


By placing your automobile business with our office and 


deducting your FULL COMMISSION from the first payment. 
The DEL MAR PLAN applies to automobile and all other 
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New York Departmen | 
Is Out for Rebate, Sta 


$500 FINES FOR TWO Acenr THREE 
[Producer 





Sup’t Pink Serves Notice Investigation 





Is Under Way; Less Lenient att 

ment for Future Con ns 
0 ] A 
Fines of $500 each have been imposes Co 


on two agents by Louis H. Pink Su 
intendent of Insurance of New Yor for prodt 
a result of the Department’s inves “ education 
tion of rebating. According to the im he New 
partment, the investigation so far ha . 
been centered in the surety field ba First t0_ 
the practice is known to exist jn other Aetna L 
fields as well. "7 went SO 
_ The Department’s statement regard. prospecti 
ing the fines says that the two agen ( 
who have already been penalized offered a9 Fi 
rebates of 10% and 20%; that one of pking ; 
the agents went so far as to give th “taken t 
names of four large New York contrac. But Mr. 
tors who had received such rebates, hy fe and 
later denied ever having had any busi f° his ¢ 
ness dealings with them, stating that he DeWitt 


— 


had used their names merely for effec aly He 
Harmful to Business Bie +nco 


“This illegal practice,” says the state.ffeatures. 
ment, “is harmful to the business as ,f Highsp 
whole and for years has been a thomphis emph 
in the side of all reputable agentfthe broz 
brokers and contractors.” The Depatt able—an 
ment finds that many contractors hayelas disabi 
been losing large risks because of comfthe spea 
petitors who were able to secure refing limit 
bates on their insurance and _therebyppoint he 
offer lower bids. Insurance companie | 
and producers have complained to th . 
Department of the loss of substantgh “1 am 
accounts where the only  explanatiggftt on t 
seemed to be that of rebating. eductior 

“This situation,” said Superintendenpt!ty of 
Pink, “is intensified by the large risittt out. 
for which there are sizable premiumpPgtess 
due to the defense efforts. A real aopiion. 
tempt should be made by the companiafP® 1! OF 
producing forces and honest assureds tf 4 bu 
eliminate a practice which is detrimentd#448 
to all interests.” the doul 

He added that it was only becawpléleted. 
these two agents were the first to be@U! OF @ 
come involved that more drastic actiogf® COMP 
was not taken. It was realized thfOf the ¢ 
others could and should profit by thegiS¢ his 
experience. aioe 

? Hon, is ne 
Sees Lenient Treatment 


“However, all are now aware,” em 
phasized the Superintendent, “that tify Lambe 
practice is the subject of an investiga on the 
tion and those found to engage in rpYorkers 
bating in the future cannot expect sudjihat prc 
lenient treatment and will be in seriofhose y 
danger of losing their licenses.” by his 

In conclusion, Mr. Pink pointed oi}j4 nose 
that although his concern was  necepresidins 
sarily over those holding insurance l#ftional 
censes, the seriousness of the situatiops: Ham 
from the standpoint of assureds shoulf@ the s 
be clearly kept in mind because thop@nded 
who receive rebates, as well as turn, M 
brokers and agents offering them, arfporter tl 








violating the insurance law and there} old Be 
ublishe 


fore guilty of a misdemeanor. 
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ANCHOR CLUB ELECTS OFFICER mbert 
| Leadin 


John F. Short the New President; Eifat a g 
ward I. White Assumes Duties of [#¢ thin 
First Vice-President € most 
The Insurance Anchor Club held is dog 
annual meeting at the Terminal Restarg ‘d xe 
rant, 47 Vesey Street, last Tuesday. Teh 0° 
slate of officers submitted by the nome chil 
inating committee were  tunanimots! d with 
elected. They are as follows: Presidet! it iE. 
John F. Short; first vice-president, “i, k 
ward I. White; second vice-presideii, Sv 
Joseph A. Cronin; third vice-presidett ei 
Sherman N. Kearns; recorder, Thom ralif 
J. Calogero; financial secretary, Come ee ‘ 
lius J. Ryan; treasurer, Eugene ; 
Early; advocate, Raymond A. McCaulet The " 
sergeant-at-arms, C. Davidow _ insié g sh " 
guard, Peter McGloin; trustee for tht eats 
years, James J. McLaren. Mur fy 
Plans were discussed at the meetitf. 
for an entertainment and dance whit. bers 
will be next February at Hotel Biltmoug. rs 
New York. Vice-President Edward 4 ce 
White was named general chairman ® 
this affair. 
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=I, & H. Club of N. Y. 


ment |" stages 2nd Sales Meet 


ebaters natant 
THREE TOP NOTCH SPEAKERS 
AGENTS 


Hear L. O. Pursell and J. J. 
Vestigation Pinon Prospecting DeWitt A. Stern 
nt Treat. on Income Accident Policy 
es 


The Accident & Health Club of New 
=n impose York put on an excellent sales meeting 


vee for producers on Tuesday, second of its 
tk, as iia: 
investig, educational series, 1n the Great Hall of 


to the Defehe New York Chamber of Commerce. 
30 far has First to talk was Lambert O. Pursell, 
By: but \etna Life agent in Reading, Pa., who 
> P ° . 

1 other vent so thoroughly into the subject of 
nt regard. prospecting that Joseph J. Keon, Trav- 
WO agentsHelers producer, New York, said upon 
ed offered king the rostrum that Pursell had 
lat one A i : : ” 

One oifaken the wind out of his own talk. 
a thelnit Mr. Keon, top notch salesman of 
; Contrac- fits and A. & H. lines, gave generously 
Dates, but bf his own sales philosophy. Finally, 
any bus. DeWitt A. Stern, general agent, Fire- 
p> that he man’s Fund Indemnity, A. & H. depart- 

Or effect ment, delivered an informative talk about 


the income accident policy which he 
the state.ffeatures. : 
iness as f Highspot of Mr. Stern’s remarks was 





n a thomphis emphasis on giving the policyholder 
€ agentthe broadest form of coverage avail- 
@ Departfable—an income which continues as long 
ctors haydas disability from accident lasts. Thus, 
¢ of combthe speaker is strongly opposed to sell- 
secure refing limited accident policies, and on this 
d therebyfpoint he said: 


companies Scores Limited Policies 
ed to th 


substantigg 1 am surprised at policies recently 
xplanatiogPut on the market whereby for a slight 
ng. reduction in premium the partial indem- 
rintendesfhity or a_double indemnity clause are 
eft out. This is a retrogression in the 
‘ pprogress of accident insurance in my 
.fopinion, Think how embarrassing it would 
e if one of your clients were injured 
a bus or train accident and upon 
teading his policy should discover that 
the double indemnity clause had been 
y becaupéeleted. When we start taking clauses 
rst to gout of a policy we leave ourselves open 
tic acto Competition; we risk dissatisfaction 
lized thio! the client in case of a claim, and we 
+ by thegose his good will. The saving in pre- 
5 Mium is $1.61, but low cost, in my opin- 
Mon, is never synonymous with value.” 
















nt 
are,” en d Pursell a Keen Prospector 

“that tht, Lambert O. Pursell thought he was 
investigj.on the spot” in trying to tell New 
ge in rfYorkers how to dig up prospects but 
pect sudthat proved to be far from the case. 
in serio#shose who heard him were impressed 
5.” by his sales alertness, which he called 
inted ois nose for prospects.” William Kick, 


as necepresiding officer, who is the club’s edu- 
irance lffational vice-president, credited Wesley 
situatiog#: Hammer, Loyalty Group, chairman 
ds shoulf@ the speakers’ committee, for having 
use thog@nded Mr. Pursell as a speaker. In 
1 as thgarn, Mr. Hammer confided to this re- 
them, arfPorter that Mr. Pursell’s article in The 
nd therefeold Book of Life Insurance Selling, 
published recently by The Eastern Un- 
ecrwriter, made up his mind to get 
SFICERambert Pursell as a speaker. 

Leading off his talk Mr. Pursell said 
lent; Ei@at a good salesman makes himself do 
ties of pre things he ought to do, and among 

€ most important is prospecting which, 
held iste said, Is any effort to add names to 
1 Restapres list. Some agents just look for 
day. The° ideal Prospect—that 33-year-old ex- 
the nl utive making $15,000 a year, married, 
inimousifre Children, good health, good habits, 
residert d with only $10,000 of life insurance. 
Jent, Eépet Mr. Pursell is not that particular. 
presidenife® Seeks new names, new people, any- 
president € who looks as though he could buy 


& H 























Thom ay . or life insurance. He doesn’t 
y, Come ty them until after he has seen 
gene Wo but once qualified he follows up 
‘cCaulerfeos Prospects religiously. 

y inside “"€ Speaker maintained that prospect- 
for three’ should be studied as closely as sales 

resentation, estate control, etc. and 
meeti ur fundamental principles are the 
ce white ® Posts. These are (1) Prospects 





Biltmo € persons w 
dward °°, Persons 


irman © 


aoe (2) Saget are 
1ey know; (3) prospect- 
1S a matter of personal observation 









Maryland Casualty to Redeem More 
Guaranty Mortgage Bonds on Dec. 1 


Marking a big step toward complete 
fulfillment of its mortgage guaranty 
obligations, the Maryland Casualty will 
call for redemption on December 1 next 
$1,880,200 in bonds outstanding on which 
the company is guarantor of both prin- 
cipal and interest under its mortgage 
refunding plan of 1934. The bonds will 
be called at 100 and accrued interest. 

After redemption of these bonds, the 
Maryland will have pnly $864,200 in 
Option I bonds outstanding, against an 
original principal amount of $11,524,800 
issued under the refunding plan. The 
bonds which will remain outstanding, 
according to the company, are obliga- 
tions of corporations over which the 
Maryland Casualty has no control. 

It is stressed that the redemption will 
be accomplished without any current 
charges against the company’s operating 
income or surplus, inasmuch as_ the 
Maryland Casualty, during January, 1941, 
by appropriate charge-offs, absorbed all 


remaining estimated losses incident to 
the liquidation of outstanding mortgage 
obligations guaranteed as to principal. 
This was done by charging all these 
losses to reserves carried in the Decem- 
ber 31, 1940, financial statement, it is 
pointed out. 

Bonds to be called are issues of the follow- 
ing bond corporations: The American Bond 
Corp., Arundel Bond Corp., Calvert Bond Corp., 
Carolina Bond Corp., Continental Bond Corp., 
Continental Investment Bond Corp., Franklin 
Bond Corp., National Consolidated Bond Corp., 
Potomac Bond Corp. (R. B. issue), Potomac 
Bond Corp. (Atlantic issue), Potomac Bond 
Corp. (R. B. S. issue), Potomac Bond Corp. 
(Franklin Title issue), Potomac Bond Corp. 
(Potomac issue), Potomac Bond Corp. (Guar- 
anty issue), Potomac Bond Corp. (Instalment 
issue), Potomac Bond Corp. (N. C. issue), 
Potomac Bond Corp. (Seaboard issue), Potomac 
Bond Corp. (Security issue), Potomac Bond 
Corp. (U. S. M. B. issue). and Standard Bond 
Corp. 





and alertness; (4) cold canvassing which 
Mr. Pursell uses when necessary. About 
80% of his prospects are obtained from 
the first two sources and in this con- 
nection he suggested: “We must broaden 
our personal acquaintances by joining 
civic organizations but do not do so un- 
less you plan on doing something con- 
structive as a member. We should also 
try to be a ‘jack of all trades’ playing 
tennis, ping pong, badminton, bowling. 
swimming, all in their proper season.” 

Whenever he runs out of prospects— 
it’s hard to believe that he ever does— 
Mr. Pursell goes “exploring” which 
means going to the C. of C. or Wel- 
come Wagon to find out who are the 
new arrivals in town and their status. 
He also keeps track of new businesses 
opening up in town, and where he doesn’t 
know anyone he asks neighbors ques- 
tions about the new prospect and builds 
up case history in advance of the inter- 
view. One of his leading questions to 
draw forth prospects is as follows: Give 
me the names of two men in your com- 
pany who “will go places” in the next 
few years. Another question runs: Can 
you give me a few names of people who 
can write their names on a $50 check 
today in buying something they wanted? 
Cold canvass calls. made only when nec- 
essary, he approaches on a service basis. 


J. J. Keon Success-minded 


Joseph J. Keon likened A. & H. sell- 
ing to the “pot of gold” of radio fame 
and said that if a salesman makes five 
calls a week, one a day, in New York 
it would be an impossibility for him not 
to make a “nice pot of money.” He de- 
clared that insurance men should be 
success-minded and that means a happy, 
healthy, moral outlook on life. “But to 
be success-minded a man must make the 
most of his ability and opportunities,” 
Mr. Keon declared. One of his best 
helpers is a portfolio of third party en- 
dorsements—letters from clients whose 
claims have been satisfactorily handled 
by his company. These letters not only 
build prestige for Mr. Keon and his 
company but indicate that the company 
is as willing to pay out money as to 
take it in. 

Mr. Keon’s pet prospecting plan—one 
which he has used for years—is a sim- 
ple card on which is printed: Additional 
names to expand mailing. He finds it 
easy to pick up fifty to 100 names by 
this method, telling friends: It’s for our 
Fall advertising campaign just starting. 

Finally, Mr. Keon placed emphasis on 
the value of the salesman’s time saying 
“Time is our capital.” He further main- 
tained that giving value where the value 
far exceeds the price is the best way 
to make sales. 

Third lecture in the series, Vice-Presi- 
dent Kick announced, will be a sales 
clinic on November 18. 


WM. O. BARNES PRESIDENT 





Washington National Manager Popular 
Choice to Head Newark A. & H. Asso- 
ciation; Other Officers Elected 

William O. Barnes, Newark, N. J., 
branch manager of Washington National, 
is the new president of the Accident & 
Health Association of Newark and his 
election several weeks ago was a popu- 
lar one. Mr. Barnes was previously on 
the executive committee. Three new 
vice-presidents are Douglas J. Moe of 
C. J. Simons Co.; Clark C. Collins of 


Service Review, Inc., and I. G. Wess- 
man, Loyalty Group. Secretary is Jo- 
seph P. Kreutler, Loyalty Group, and 
treasurer, Wilbur F. Smith, Aetna Life. 

Elected to the association’s executive 
committee for one year was W. M. Ba- 
taille, Bankers Indemnity, and re-elected 
to this committee were B. Victor Cran- 
ston, Continental Casualty; R. F. Shee- 
han, Mutual Benefit H. & A.; T. C. 
Sherman, Pacific Mutual; Ralph T. Hel- 
ler, Prudential; Paul G. Garey, second 
vice - president, Loyalty Group. Retir- 
ing President George L. McDowell, Loy- 
alty Group, also goes on the executive 
committee. 

Next dinner meeting of the Newarkers 
will be Thursday, October 30, at which 
President Barnes will be toastmaster. 
This is his tenth anniversary year as 
Washington National’s manager in New- 
ark and his eighteenth year with the 
company. From 1923 to 1928 he was in 
Baltimore, first as an agent and then 
as assistant manager. His first mana- 
gerial post was in Jersey City where 
he ran the company’s office from 1928 
to 1931. Mr. Barnes recently returned 
from the Eastern regional meeting of 
the Washington National held at Her- 
shey, Pa. 





VANDERBILT BACK AT DESK 

Franklin Vanderbilt, casualty manager 
in New York City of the Indemnity In- 
surance Co. of North America, was wel- 
comed back to the office several days 
ago after an eye operation which was a 
success. He is taking it as easy as his 
energetic nature will permit. An annual 
attendant at the White Sulphur Springs 
casualty-surety gathering, Mr. Vander- 
bilt was missed there this year. He was 
in the hospital at the time.. 





RULES EFFECTIVE OCT. 20 

_ The National Bureau of Casualty & 
Surety Underwriters made effective 
October 20, 1941, the revised rules of 
the automobile casualty manual which 
reflect the policy changes contained in 
the third revision of the Standard Pro- 
visions for Automobile Liability Poli- 
cies—Basic form. 





Bay State Tentative 
Rates Held Too Low 


STOCK COMPANIES PROTEST 





Counsel at Hearing Calls Harrington’s 
Proposed Auto Liability Rates 
for 1942 Inadequate 





The stock casualty companies, through 
their counsel, Judge Frederick H. Chase, 
opposed the 1942 rates under the Massa- 
chusetts compulsory automobile law, as 
proposed by Insurance Commissioner 
Charles F. J. Harrington, at the public 
hearing in Boston, October 16. Judge 
Chase said the rates were inadequate to 
the extent of $800,000 to $900,000. He 
also opposed the proposed new work- 
men’s livery classification for insuring 
at regular private passenger rates when 
the car is used for transportation of 
fellow employes of the owners. 

When the Commissioner proposed the 
rate slash of approximately $900,000, the 
cut being practically confined to private 
passenger automobiles, he also an- 
nounced the workmen’s livery classifica- 
tion. He said then: “The insurance com- 
panies have indicated their willingness 
to afford the coverage prescribed by 
the workmen’s livery classification.” 


Have Lost Millions 


Judge Chase declared at the public 
hearing that the companies in previous 
years have lost millions of dollars on 
this business due to inadequate rates, 
and now since experience is at hand and 
has been carefully tabulated, they should 
get the benefit of fair rates. 

Furthermore, he said, he was at a loss 
to understand the difference between the 
Commissioner’s and the companies’ esti- 
mates of the necessary rates. As to ac- 
curacy of calculation, he said there could 
be no question, as the rates asked by 
the companies invariably have proved 
out after the experience of any given 
years has been tabulated. The company 
calculations, he said, have been much 
nearer correct than those promulgated 
by the several commissioners. 


Workmen’s Livery Classification 

In connection with the workmen’s 
livery classification, Judge Chase said 
the Commissioner undoubtedly had gone 
too far in his recommendation which 
would give coverage in Massachusetts 
greater than elsewhere, and at less cost. 

Commissioner Harrington stated that 
it was the intention of the department 
to give only such coverage as the com- 
panies give voluntarily elsewhere. He 
said he was willing to take under con- 
sideration data to be submitted by the 
companies in this connection. 

With the exception of the stock com- 
pany counsel, few protests against the 
Commissioner’s tentative rates were 
voiced. Approximately forty people at- 
tended the hearing in the Public Works 
Building. 


Wants Congestion Factor 


Roger Cutler, Boston Corporation 
Counsel, said a congestion factor should 
be used in favor of Boston, because a 
survey showed that two-thirds of the 
cars operating in downtown Boston were 
registered from outside the city. He 
also held that there should be a factor 
in claim expenses in favor of Boston, on 
the ground that settling claims en masse 
must be at lower cost than in smaller 
communities. 

Secretary Hyman Caplan of the Chel- 
sea Chamber of Commerce, asked that 
Chelsea be included in the Boston zone. 
Under the Commissioner's _ tentative 
rates, Chelsea, which had the highest 
rates in the state, will drop from $69.80 
to $63.50. 

The Commissioner now takes the rec- 
ommendations made at the hearing un- 
der advisement, and is empowered to 
make whatever changes he deems neces- 
sary before announcing the 1942 perma- 
nent rates. Up to this time, only minor 
changes have been made in the tentative 
rates. 
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Carroll Offers Three 
Reasons for A. & H. Sales 


DISCUSSES GOV’T CONTROL 


Mutual Benefit Executive Tells Kansas 
Agents Prospects and Policies 
Are Plentiful 


S. C. Carroll, vice-president, Mutual 
3enefit H. & A., gave three fundamen- 
tal reasons why every general writing 
agent should be interested in writing 
A. & H. lines at the recent meeting of 


the Kansas Association of Insurance 





he, 


CARROLL 


Mr. Carroll said that 
what he is 


\gents at Salina. 
every man must believe in 
selling and know that every man ought 
to protect himself against the loss of 
whatever he has, provided it is worth 
anything. 

His second point is that the sale of 
this business will make money for the 
agent. “It will do it directly on the 
sale and it will be insurance for you on 
other lines where the premiums to be 
paid are dependent on the insured’s abil- 
ity to earn the money to pay,” he de- 
clared. 

Commenting on his third reason, Mr. 
Carroll said the unjust criticism that the 
A. & H. business is not doing its job 
in covering the field must be contended 
with. Continuing, he said: “Some of the 
so-called brain-trusters have picked out 
this line as a fertile field for govern- 
ment operation, and if you are interested 
in preserving the insurance field for 
private operation, then you must indeed 
be interested in extending this form of 
protection to as many deserving people 
as possible.” 


No Lack of Prospects 


Mr. Carroll told why there is no lack of 
prospects in this field. Every year 750,- 
000 men become twenty-one years of 
age in the United States and there are 
enough different forms of policies and 
different prices so that it is possible to 
supply any normal risk with coverage 
which he can afford to pay and which 
will in some measure reimburse him for 
his loss. The agent also had his choice 
of commission arrangements. Some com- 
panies work on the level commission 
plan and others on the life insurance 
plan, with higher first commission and 
lower or no renewals. “So if you want 
to “et your money when you earn it, or 


(Continued on Page 34) 


E. D. Millea Honored by 
Boston L. & A. Claim Ass’n 


Edward 1D. Millea, now with Equitable 
Socicty’s home oflice claim department, was 
“* - 


the guest of honor at the first Fall meet- 
ing of Boston Life & Accident Claim 
Association, held October 17 at Kenmore 
Hotel, that city. Mr. Millea was made 


an honorary life member of the associa- 
tion and was presented with a silver gavel 
inscribed: To Edward D. Millea, first 
president of Boston Life and Accident 
Claim Association, Honorary Life Mem- 
ber, October, 1941. 

Glad to be with many old friends, Mr. 
Millea was the guest speaker on the pro- 
gram, being introduced by T. FE. Flynt 
of the Monarch Life, and he stressed in 
his talk the important part the claim man 
plays in extending and protecting public 
relations. He gave concrete examples of 
how claim men could leave a better im- 


pression with claimants than they have 
in the past. The request was made by 
several present at the conclusion of Mr. 
Milea’s talk that copies of it be made 


New York A. & H. Club to 
Hold Fall Dinner Oct. 30 


The first meeting of the Accident & 
Health Club of New York this Fall, 
which will be held at the Hotel Wood- 
stock, 127 West 43rd Street, New York 
City, October 30 at 6:30 p.m., will be 
designated as “Historical Night.” James 
R. Garrett, National Casualty, will pre- 
side as chairman of a committee con- 
sisting of the past presidents. 

The only business to be discussed at 
this meeting, which will be more or less 
of a reunion, will be the election of 
three members to the nominating com- 
mittee. 





DECIDE ON KANSAS CITY 
The 1942 annual convention of the 
Health & Accident Underwriters Confer- 
ence will be held at Kansas City late 
next May or early June. 





available for distribution to their field 
forces. 

In introducing the speaker, Chairman 
Flynt spoke of his helpfulness to the claim 
fraternity and his prominence in the field. 
Mr. Millea was founder and first presi- 
dent of the Boston association, past presi- 
dent of the Eastern Life Claim Conference 
and past nresident of International Claim 


Association. 








sis of his needs. 


Milk St., Boston. 














Never keep a man guessing about his insurance. Use 
The Employers’ Group Analysis Plan, It’s a professional 
way of presenting your story. You give your client all 
the information he needs — his coverages, limits, pre- 
miums and expiration dates—complete in an attractive 
personal portfolio. You show him what insurance he 
has and what he should have — based upon your analy- 


Our monthly magazine “The Pioneer” contains many 
interesting articles showing how effectively the analysis 
plan works. Send for a copy now of the current issue. 
Write to The Employers’ Group Publicity Dept., 110 
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Kosman Leaves N. Y, 
Dep’t; Heads Benjamin 
Franklin Health Plj, 


A luncheon was given Samuel Ko. — 


man, former Special Deputy Super; 
tendent of the Liquidation Bureay or 
» VU P 
r 








tober 16 at Schwartz’s Restaurant Ney 
» AVC 
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SAMUEL KOSMAN graded 
someth 
York. About ninety of Mr. Kosmar our 1 
associates and other friends attended — were h 
Mr. Kosman came to the Bureau j compat 
1929, devoting most of his time and af ever, w 
tention in the early days to the bab ress w: 
bond companies which were taken of “We 
for liquidation—Capital City Surety Cob knowle 
Lexington Surety & Indemnity (of tion in 
Greater City Surety & Indemnity (ifin so 
and the Concord Casualty & Suresh be som 
His familiarity with this type of worp small ‘ 
and his long experience in court pop Mr. 
cedure of this kind enabled the liqif Assista 
dator to save the creditors many hu of the. 
dreds of thousands of dollars in thf Executi 
liquidation proceedings. More recentif ize tax 
Mr. Kosman devoted a considerable pof and sa 
tion of his time toward the liquidatif has be 













of real estate and mortgages. He 
leaving the Department to become chai 
man of the board of Benjamin Frankl 
Health Plan, Inc., a medical indemni 
company recently organized and havi 
offices at 383 Madison Avenue, N.Y. | 

Mrs. Pinckney Estes Glantzberg, cout 
sel to the Superintendent, presided 
the luncheon and short addresses we 
made by Deputy Superintendents J. De 
ald Whelehan and John P. Traynor a 
by Alfred C. Bennett, attorney for ti 
Superintendent. Mr. Kosman_ mate 
short address and was presented with@ 
airplane suitcase. 


Provident L. & A. Gets Son an . 
Good Adv. for “Two Bit} sale: 


sales o1 

What could probably rank as abi sige 
the biggest “two bits” worth of adit! through 
tising for the money was recently # * 
cured by a representative of the Poh 
dent Life & Accident in a small Not) “Orga 
Carolina town. The occasion was a méBhave tri 
ing of the Lion’s Club of which tiifcenses, 
man is an officer. He had with lijencroact 
Bob Harbort, home office supervisor. thus far 

There’s a strict rule in the club thificess, 7 
the mere mention of a member's bi which m 
ness connection results in a twenty-ijto meet 
cent fine. At the very outset of figjand bro 
talk, the Provident man _ produced #gents’ 
quarter and laid it in a very promund Withe 
spot. He then proceeded to explain ith 1 
complete summary the company’s mgpUrance, 
complete protection plan, combining li@ftates hz 











insurance with disability protection. ’ — an 
he stressed each point in turn, he keg@he last 
pushing the quarter a little further alo F 
the table toward the “Tailtwister, “The 


whoever it is that collects the fines 'Bberhaps 
club members. Finally he presente? Mlems,  h¢ 
guest and a special agent of the “@nen’s ¢¢ 
pany who told about Provident’s Mr, Wet 
cancellable plan. 
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Making his first public appearance 
gince his election as president of the 
National Association of Casualty & 
Surety Agents, Lew H. Webb, Conklin, 
Price & Webb, Chicago, listed in his 
falk at the N.A.LA. convention last week 
the following items in which both organi- 
mations are interested: 

Mutual competition, compulsory auto- 
mobile insurance, compulsory state in- 
surance for workmen’s compensation, 
Federal defense business and licensing 
of automobile sales organizations as 
agents and the financing of premiums. 

Mutuals Are Gaining 

He said there is no use denying that 
Hthe mutuals are gaining in business 
written. Among others, President E. J. 
Bond, Jr, Maryland Casualty, he said, 
has suggested graded commissions as the 
most direct way of meeting the direct- 
“This matter of 











writing of mutuals. 
N graded commissions,” he emphasized, “is 
something which has been before both of 

Kosmar our organizations, and two meetings 
attended | were held during the past year with the 
Bureau if company executives in New York. How- 
me and af ever, we do not feel that any great prog- 
o the bai ress was made. 

taken of “We are willing to recognize and ac- 
Surety Caf knowledge that there should be a reduc- 
nnity (of tion in commissions on large risks, but 
mnity (fin so doing we believe there should 
& Sure be some increase in commission on the 
e of wok small ‘run-of-the-mine’ business.” 

court pop Mr. Webb spoke of the activities of 
the liqif Assistant General Manager Ray Murphy 
nany hu of the Association of Casualty & Surety 
irs in thf Executives to induce Congress to equal- 
e recentf ize taxes of stock and mutual companies, 
arable pf and said Mr. Murphy reports that he 
liquidatiof has been encouraged to continue his 
's. He # efforts. 
ome chaig Compulsory Auto Insurance 
' Frankl While hesitating to take an open 
indemnity : 
od a ‘stand on the subject of compulsory auto- 


mobile insurance, Mr. Webb said “we 
believe we will all agree that compulsory 
automobile insurance in the state of 
Massachusetts has not been a success, 
either from the standpoint of the policy- 
holders or the companies.” 


erg, COU 
resided @ 
SSeS Wel 
its J. Dor 


ear wanes 


aynor at - F : 
a ft He said that the growing highway 
: made accident record is of deepest interest 
~d witht with automobile insurance the largest 


single casualty line written. 
Another problem of great interest to 
both of our organizations in connection 
5 Some with automobile business,” Mr. Webb 
Om aid, “is the licensing of automobile 
10 Bits sales organizations as agents and the 
as aia preci of the business. We are losing 
of adie ee blocks | of automobile insurance 
through the financing agencies. 


cently sf 

he Prop Extension of Licenses 

all Not} “Organized agents in several states 
as amécmnave tried to stop this extension of li- 
yhich tifcenses, which they consider an unfair 
with lifencroachment in the insurance field, but 
visor. fithus far have not met with much’ suc- 
club thicess. There is one way, however, in 
er’s buspwhich most of the states have been able 
wenty-ligto meet these demands of the agents 
t of tifand brokers and that is by adopting 
oduced $#8ents’ qualification laws, with written 
promuneexaminations, all of which we approve.” 
xplain 4 ith reference to compulsory state in- 
ny’s meppurance, he said that the number of 
ining li#States having such laws is comparatively 
ction. ‘Wall and there has been no increase in 
, he keene last ten or fifteen years. 

her alo Federal Defense Business 


ister, ee « = : 
ines {rl Winn Federal defense business has 
ented ! host been one of our biggest prob- 
the (Ofinen’ oth in connection with work- 
re nel ns compensation and surety bonds.” 
nts fr, Webb said. “Si s y Ss, 
Said, “Since the ruling made 























Pres. Lew H. Webb Endorses Graded 
Commissions in NAIA Appearance 


by the War Department the first of last 
May, there has been little chance for 
the companies, agents and brokers to 
make anything out of the business, and 
now the Navy Department has adopted 
the same ruling. It is pretty hard to 


guess what the future of this defense 
business will be. 

“ , 

Although the workmen’s compensa- 


tion premiums are large, the commis- 
sions allowed under the rulings are so 
small, that there is no incentive for the 
agents and brokers to seek the business, 
and this would also apply to the com- 
panies.” 


Ray Murphy Gives Taxation 
Talk to N. Y. Casualty Mgrs. 


Ray Murphy, assistant general manager, 
Association of Casualty & Surety Exec- 
utives, was the guest luncheon speaker 
Tuesday of the Casualty Managers Asso- 
ciation of New York at the Drug & 
Chemical Club, New York. Mr. Murphy 
discussed efforts being made to equalize 
taxes of stock and commercial mutual 
companies and he had an attentive audi- 
ence. Curtiss C. Gardiner, Hartford 
Steam Boiler vice-president, as chair- 
man of the association, introduced Mr. 
Murphy. This was the first Fall meeting 
of the association. 


REVISED LAW PAMPHLETS 

New editions of the Delaware and 
Florida workmen’s compensation law 
pamphlets, prepared by Association of 
Casualty & Surety Executives, will be 
ready for distribution in the near future. 
They will include important 1941 amend- 
ments to these laws. The pamphlets 
sell for $1 the single copy. 


Rochester Agent Awarded 
Woodworth Memorial 


Roy A. Duffus, prominent Rochester, 
N. Y., agent, was awarded the Wood- 


worth Memorial, presented annually to 
the “member who has performed the 
most outstanding work for insurance 


during the year.” He was selected for 


this well deserved honor by the Na- 
tional Association because of his cam- 
paign for sound insurance practices 
which he has carried to all parts of 
the country. A leader in educational 


movements, Mr. Duffus has addressed 
many insurance gatherings in recent 
vears and his insnirational talks are 


always well received. 

Mr. Duffus is secretary of the James 
Johnston Agency, Inc., of Rochester, 
serves on the publicity and education 
committee of the National Associat‘on 
and is a regional vice-president of the 
New York State Association. He has 
been in insurance since 1924 when he 
entered the business as a field assistant 
for the Travelers, snecializing on casu- 
alty lines. Prior to 1924 Mr. Duffus was 
a shoe salesman for eight years, with 
time out for two years in the A.E.F. 
Having left school at the age of 14 to 
enter a shoe factory he realized his 
own educational limitations and set out 
to study salesmanship, then public speak- 
ing, on the theory that the man who 
talked poorly rarely sold well. Today 
Mr. Duffus is a dynamic speaker and 
one who shoots out sales ideas in rapid- 
fire fashion. 

In 1928 Mr. Duffus joined the old 
established James Johnston Agency in 
Rochester and since then has been a 
local agent. Outside insurance he has 
also long been active as a Bible class 
leader, secretary to the board of man- 
agement of the Y.M.C.A. and district 
commissioner for the Boy Scouts as well 
as noted for his educational work. An 
ardent stamp collector, his collection 
numbers more than 20,000 stamps. 


Fourteenth Recipient of Award 


Mr. Duffus, who arrived last Thurs- 
day at Kansas City, becomes the four- 
teenth agent to have received the Wood- 
worth Memorial Award, which was 





Snapped at White Sulphur Springs 





Photo by H. H. Fuller 


Mr. and Mrs. Thomas J. Hogan 


Attending their first White Sulphur Springs casualty-surety convention were 
Thomas J. Hogan, president of his own agency on John Street, New York, and 
Mrs. Hogan, who are shown above. Mr. Hogan is a new member of the National 
Association of Casualty & Surety Agents and was welcomed into the fold at the 


annual round table session. 


Mrs. Hogan, popular with the younger set, is by no 


means an insurance neophyte as she spent more than a dozen years with the John 
F. Curry agency, New York, before her marriage.over a year ago to Mr. Hogan. 


They observed their second wedding anniversary at White Sulphur. 











ROY A. DUFFUS 


made for the first time in 1925. The 
award is named in honor of the late 
Claudius H. Woodworth of Buffalo, sec- 
ond president of the National Associa- 
tion. In those days of overhead writ- 
ing and many other evils, Mr. Wood- 
worth became known as the “courage- 
ous champion of agents’ rights.” 

Mr. Woodworth died October 30, 1922, 
and in 1923, when the annual conven- 
tion was held in Buffalo, a movement 
was launched to set up a lasting tribute 
to him as an agency leader. A fund was 
raised under the leadership of George 
D. Markham of St. Louis, who had suc- 
ceeded Mr. Woodworth as _ president. 
The memorial award is an_ inscribed 
bronze desk plaque. 

Others honored with the award are 
A. B. White of Parkersburg, W. Va., 
in 1925; T. C. Moffatt of Newark in 
1926; George D. Markham of St. Louis 
in 1928; Earl E. Fisk of Green Bay, 
Wis., in 1929; Percy H. Goodwin of San 
Diego, Calif., in 1930; Clyde B. Smith 
of Lansing, Mich., in 1931; H. E. Mc- 
Kelvey of Pittsburgh in 1933; W. E. 
Harrington of Atlanta in 1934; Hamilton 
C. Arnall of Newnan, Ga., in 1935; Allan 
T. Wolff of Chicago in 1936; W. Herbert 
Stewart of Chicago in 1937; W. Owen 
Wilson of Richmond, Va., in 1939, and 
L. P. McCord of Jacksonville, Fla., in 
1940. 


ARBITRATION APPOINTMENT 
John M. Balliet, F. & D. General Agent, 
Becomes Member of National 
Panel of Arbitrators 
Cornelius Vanderbilt Whitney, presi- 
dent of the American Arbitration Asso- 
ciation, announced the appointment of 
John M. Balliet, Appleton, Wis., to the 


National Panel of Arbitrators of the 
American Arbitration Association. Mr. 


Balliet, who is a general agent of the 
Fidelity & Deposit, is also a member 
of the Appleton Chamber of Commerce 
and the Appleton Insurance Board. In 
addition to his insurance connections he 
is an officer and director of the Balliet 
Supply Co. 

The American Arbitration Association, 
a non-profit organization, has offices in 
thirtv-one of the key cities throughout 
the country, with over 8,000 leading cit- 
izens in 1,600 cities who are available 
to act as arbitrators in commercial and 
industrial disputes. In order to expedite 
an immediate settlement of any com- 
mercial or industrial disputes which 
might delay the fulfillment of national 
defense contracts and thereby hinder 
national defense, this association is add- 
ing to their National Panel of Arbitra- 
tors throughout the country. 


EGLOF ALBANY SPEAKER 
John H. Eglof, 


; supervisor, casualty 
agency field service, Travelers, snoke 
recently on comprehensive coverage he- 
fore the Casualty & Surety Club of Al- 
bany, N. Y. 
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Purcell Tells Tricks 
Of the Modern Forger 


MAKES RHODE ISLAND TALK 





Concerns Need Forgery Coverage Be- 
cause Amount of Loss Cannot 
Be Predetermined 





W. J. Purcell, National Surety Corp., 
speaking before the Rhode Island Asso- 
ciation of Insurance Agents at Provi- 
dence, October 21, disabused his hearers 
of the prevailing impression among busi- 
ness men that modern forgery is a sim- 
ple thing, saying: 

“When you mention forgery to busi- 
ness men, they immediately visualize a 
forger at the window of a bank cash- 
ing a bad check. Perish the thought— 
modern forgers do not work in this 
manner. This method was discarded by 
forgers forty years ago. The method 
used today is generally as follows: The 
forger opens an account in a bank in 
the name of an individual or firm. This 
is accomplished in various ways. An ac- 
tive account with a substantial balance 
is often maintained for months before 
the forger deposits his bogus or altered 
checks. 

“The bogus instruments are usually 
deposited in the early part of the month. 
Time is given for them to clear and 
then the forger draws against his ac- 
count. By the time the statement reaches 
the depositor on the first of the follow- 
ing month, the account is depleted. How- 
ever, it must be remembered that fre- 
quently forgeries are not discovered im- 
mediately on receipt of the canceled 
checks and statement. In fact, in some 
instances, particularly where a forgery 
of endorsement has occurred, the for- 
geries are not discovered for months or 
even years.” 

Forgery of Signature 


He pointed out that 95% of the losses 
are caused by forgery of signature of 
maker or forgery of endorsement, two 
things which no check writer or safety 
paper can prevent, and continued: 

“Many large concerns, though they 
have a formidable array of legal talent, 
carry a forgery bond in a substantial 
amount. Why? Because the amount of 
such a loss can never be predetermined. 
You may say, ‘I can understand why 
large concerns carry protection on their 
checks, as they issue a great many 
checks for substantial amounts—but why 
should an individual or the small con- 
cern carry insurance?’ The answer is 
that any individual or firm carrying a 
checking account should have forgery 
insurance, because a loss of this nature 
may be a serious matter to an individual 
or a small manufacturer, jobber or re- 
tailer; indeed it may be more serious 
than to a large concern. 

“As an agent or broker you have an 
obligation to your clients to show them 
where they are leaving themselves open 
to a serious loss by failing to take a 
standard depositors forgery bond for an 
adequate amount. 

Acts of Employes 

“The number of losses through acts 
of employes in obtaining the employer’s 
funds on genuine checks avowedly issued 
for legitimate purposes is very large; 
and the interesting feature about these 
losses is that while individual checks are 
frequently for small amounts, the aggre- 
gate is generally very large. This is so, 
because an employe or a combination of 
employes learn how, by procedure of 
this kind, to obtain money they work 
rapidly and generally obtain a_ good 
round sum before they are caught. Such 
a loss, of course, would be covered by a 
fidelity bond. In practice, however, it 
often happens that the amount for which 
an employe is covered by a fidelity 
bond, is less than the amount obtained 
on checks. Our records show that 65% 
of all fidelity claims include forgery 
items. Where the employer carries fidel- 
ity bonds on his employes, the forgery 
bond serves as blanket coverage. This 
coverage is most important, and as the 





GEORGE D. MOORE CAREER 





Resigns as Comptroller of Standard S. 
& C.; Prominent in Casualty Actuarial 
and Statistical Circles 

George D. Moore, who recently re- 
signed as comptroller of Standard Surety 
& Casualty, a post he had held since 
inception of the company in 1928, is 





GEORGE D. MOORE 


one of the best known of the casualty- 


surety statisticians and actuaries. He 
was chief organizer and for years presi- 
dent of the Association of C. & S. Ac- 
countants & Statisticians and is a past 
president of the Casualty Actuarial So- 
ciety. 

Mr. Moore started his insurance ca- 
reer in the actuarial department of the 
Mutual Benefit Life, and after ten years 
with that company he became statisti- 
cian in 1910 of the Fidelity & Casualty. 
In 1914 he joined the Royal Indemnity 
in similar capacity and later was pro- 
moted to be actuary and assistant sec- 
retary. This post he also occupied with 
the Eagle Indemnity upon its formation. 
On December 1, 1928, he resigned to join 
Standard Surety. 


To Hear Ray Murphy in 
Newark, N. J. in November 


Ray Murphy, assistant general man- 
ager, Association of Casualty & Surety 
Executives, has been invited to address 
the Casualty Underwriters Association 
of New Jersey at a dinner meeting in 
November, the date to be selected by 
Mr. Murphy. The New Jersey associa- 
tion has named a special committee to 
handle arrangements for the dinner con- 
sisting of J. H. Nolan, Aetna Casualty 
& Surety, chairman; Walter Schryver, 
United States F. & G.; Ernest Babbage, 
Bankers Indemnity, and H. N. Hutchin- 
son, American Surety. A big turnout 
from the Newark insurance fraternity, 
both companies and agents, is expected 
as Mr. Murphy is expected to talk on 
“equal taxation of mutual companies” 
which was the basis of his petition to 
the U. S. Senate finance committee last 
Summer. 


DIVIDEND BY SEABOARD SURETY 

The board of directors of the Sea- 
board Surety declared a dividend of fifty 
cents per share, payable November 15 
to stockholders of record October 31. 











premium rate is low, every employer 
who carries fidelity bonds can afford to 
carry a forgery bond. 

“When you consider that one million 
dollars is the approximate amount lost 
every working day through forgeries, 
this protection, which gives the assured 
peace of mind and pays promptly when 
he has a loss, is worth many times the 
premium. How can anyone afford to be 
without this protection when each thou- 
sand dollars of protection costs less than 
one cent a day.” 





Surety Claim Forum 
Launched in New York 


INSURANCE SOCIETY SPONSOR 





Henry W. Nichols and Peter Drake 
Address First Meeting; W. L. Flynn 
Presiding Officer 





The new surety company claim men’s 
forum got off to a good start last week 
under the auspices of the Insurance So- 
ciety of New York. Purpose of the 
forum is to enable surety and _ fidelity 
claim men to discuss and improve claim 
procedure in order that the membership 
might keep pace with the constantly 
broadening forms of insurance coverage. 


Each member of the forum will also 
become a member of the Insurance So- 
ciety of New York, whose educational 


director, Arthur Goerlich, welcomed 
them at the first meeting. 
Walter L. Flynn, National Surety 


Corp., who is largely responsible for 
creation of this organization, presided, 
and emphasized that it was the purpose 
of the forum, by means of discussion, 
to help claim men render better service 
to their own companies and to the in- 
suring public. 

The meeting was also addressed by 
Henry W. Nichols, general counsel, Na- 
tional Surety, and Peter Drake, presi- 
dent of the Insurance Society Forum 
Club. Mr. Nichols emphasized the im- 
portance of continuously improving the 
relationship between the companies and 
the public. Discussion then followed_on 
the subject: Claim Procedure in Dis- 
honesty Losses. 

Next meeting is to be on October 29 
at which the subject will be Evidence 
in Dishonesty Losses. 

The meeting was attended by the fol- 
lowing charter members of the forum: 

Wade G. Bounds, Maryland Casualty; F. T. 
Winship, U. S. Fidelity & Guaranty; Michael 
J. Hally, U. S. Fidelity & Guaranty; Jay 
Shereff, Home Indemnity; H. T. Taliaferro, Jr., 
Home Indemnity; Ernest W. Fields, U. : 
Guarantee; Stephen F. Maher, Glens Falls In- 
demnity; W. E. Taylor, Hartford Acc. & Ind.; 
W. H. Jenkins, Aetna Casualty & Surety; H. 
R. Reddy, Travelers Indemnity; Jack Hayes, 
Travelers Indemnity; S. P. Hutchinson, Na- 
tional Surety Corp.; J. J. Soley and J. J. 
Dempsey, National Surety Corp. 


A. E. Spottke 


(Continued from Page 30) 


that an airing of the situation would 
determine what course of action the 
state should take. Outcome of this 
feeler was the introduction in 1941 of a 
safety responsibility bill “with teeth,” 
backed by fifteen civic and legal or- 
ganizations apart from insurance inter- 
ests. Its passage is now history. 
Premium Rates Greatly Reduced 


The new law will become effective at 
a time when automobile premium rates 
in New York State are lower than ever 
before, and these rates are justified by 
an exact procedure based on experience, 
said the speaker. He contrasted present 
rates with those in effect in 1929 when 
the financial responsibility law was first 
enacted. It cost $126 then to insure in 
N. Y. City a “W” private passenger car 
and $140 for a “Y” car, compared with 
$62.05 to $73 today. This improvement, 
he said, is due to better experience, 
changes in the concepts of rate-making 
and the safety movement. For commer- 
cial cars the 1929 rate was $216 com- 
nared with $117 today. Rate reductions 
have been statewide. 

Mr. Spottke then explained how in 
certain respects the new law is differ- 
ent from other financial responsibility 
laws. He described it as a composite of 
the ideals of all such laws. And he felt 
confident that most of its ambiguous 
provisions would be clarified by amend- 
ments early in the 1942 legislative ses- 
sion, 





For Absolute Liability Policy 
Continuing the speaker pointed out 
that the companies felt that the best 
interests of all concerned would be 


Preferred Accident Opens 
Los Angeles Branch Off, 


The Preferred Accident opened i 
new Los Angeles branch office jn 5 Its 
440, Fidelity Building, 548 South Soi 
Street. Vice-President Cy Washbne 
in charge of Pacific Coast operane 
was on hand to greet the visitors ns 
the new office. ‘o 
The suite comprises a private off 
for the manager, who is yet to : 
chosen, a large general office with “hy 
ern furniture and fixtures and a Dtivate 
office for consultations and conferences 
Mr. Washburn will remain in Los oq 
geles for a month to get the offcg 
organized. ? 


S. C. Carroll 


(Continued from Page 32) 
build a renewal account, you may haye 
your choice.” 

Mr. Carroll in discussing the impor- 
tance of incomplete coverage said: “An, 
kind of disability policy is better thay 
no policy at all, just as halitosis js be. 
ter than no breath at all. This is, of 
course, contingent on the insured knoy. 
ing what he has, and if he is dealing 
through a reputable agent, he will knoy 
what he has. A _ poor policy is wore 
than no policy if the insured thinks 
he has complete protection and is lulled 
to sleep under a feeling of false security” 








served by advocating the standard fom 
of liability policy “as the form of in. 
surance which should satisfy the a. 
thorities that there is proper protection 
for those who may be injured in a 
accident through no fault of their own’ 
It was a question as to which was bet 
ter—an absolute liability policy or on 
with certain exclusions. The former ws 
selected. 

Mr. Snottke next spoke of two aue 
tiong, still under consideration, which 
are “important from the standpoint o! 
the burden on the insuring public. Thes 
are (1) the position of the operator o! 
an insured car and (2) how to treat th 
car owner who does not purchase it: 
surance but whose car was driven 
the time of an accident by an insure 
operator. As to No. 1, the companies 
have advocated (and Motor Vehicle te 
partment is receptive), that a policy ot 
the car should relieve the operator—i}) 
case of an accident—even though he di 
not independently purchase the insur 
ance. On No. 2 the companies’ positici} 
is that where the owner does not hav 
insurance and the operator of the ca} 
does, the insurance of the latter shoul 
not relieve the owner of the car. The 
owner must demonstrate existence 0H 
insurance: if not he must obtain t 
Mr. Spottke thought that this questo 
will be decided by the Department with} 
in the next 30 days. 


Assigned Risk Plan 


This brought the sneaker to the # 
signed risk plan which, he said, wil 
become operative by November 1. Ii 
purpose is to take care of those 
owners who cannot obtain insurance ! 
the regular channels. All companies hat 
subscribed to the plan and one of lif 
important features is the provision It 
re-examination of the driver. This W! 
be doubly beneficial. Assigned 1s 
have an opportunity to “work out oft 
by improved experience and the genet 
fitness of all insureds to own and opt 
ate a car safely will be known. ; 

Before closing Mr. Spottke referntt 
to the fine radio talks being made hi 
Commissioner Carroll E. Mealey, th 
splendid cooperation by the Press, a 
the new booklet for motorists 5% 
available entitled “You and_ the Ne 
Motor Vehicle Financial Responsbili 
Law” which he roundly endorsed. 
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D. J. STEVICK GETS NEW POST 

Donald J. Stevick has been appoint 
assistant manager of the bonding 
partment at the San Francisco, brat 
of the Standard Accident. He will ass 
Charles E. Cole, bonding manager 9 
that office. 
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